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1 TIlepeuyeHb COKpALIEHHH

B nactosmem JOKYMEHTE HCITOJIB3YIOTCA CISAYIOMHE COKpalIeHHusA 1 0003HAUYECHUS:

CMDB (anrn. Configuration Management Database) — basa JaHHBIX
yIpaBaeHns  KOH(HUTypalHOHHBIME  sjieMeHTaMi  DeJepanbHoro
KazHauelcTBa U X B3aUMOJEHCTBUEM

FC Fibre Channel - cemeiicTBO IIPOTOKOJIOB JUISL BBICOKOCKOPOCTHOM
nepegaydl  JaHHBIX. HMcronp3yeTess Kak CTAaHZAPTHBIH  cmocod
ITOK/TIOUEHHSI K CHCTeMaM XpaHeHHs TaHHbIX

[P WHTEepHET-TIPOTOKOJI

KVM YCTpoiicTBO, MpeAHa3sHAYEHHOE sl KOMMYTAllMH OJHOr0 KOMIVIEKTaA
YCTPOMCTB BBO/Ia—BBIBOJIA MEK/Y HECKOJIBKHMH KOMITbIOTEPAMH

PDU Power distribution unit ycTpo#crBo A pacHpeAcTIeHHs
IEKTPOSHEPTMH B  DIIEKTPOIIMTAX, 3JIEKTpolIkadax, MOHTAKHBIX
cTOHKAX ¢ KOMIBIOTEPHLIM 000pyI0BaHHEM

RFC Request for Comments - 3anpoc Ha u3MeHeHHe. OTAENBHBIH MPOLECe
cornacoBanus, GUKCAIMH XOJA HCTIONHEHHs, (PHKCAIUU Pe3yJIbTaTOB
IpOBEpKH paboT, NPOBOAMMBIX Ha HH(PACTPYKType, CHCTEMHOM,
6a30BOM WM  TPHKJIAJHOM  [pOrpaMMHOM  OO€CmeveHHH
HH(OPMAIIMOHHOI CHCTEMBI

RPS Redundant Power System - Cucrema pe3epBHOIO NUTAHHUS.

SAN Storage Area Network — ceTh XpaHeHHs JaHHBIX. Permenue it
IOKJTIOUEHH S BHEIIHUX YCTPOHCTB XPaHEHHS JAHHBIX

SLA MopMasbHBIH JIOTOBOP MEXIy 3aKa3uukoMm (B METOONIOTHH ITIL
jaKa3uuK W IMOTpebuTens — pasHble MOHATHsA) YClIyrn u e
IOCTABIIMKOM, COAEPIKAIIMH ONMCAHHE YCIYTH, IPaBa M 00SI3aHHOCTH
CTOPOH H, CaMoOe [JIABHOE, COIJIACOBaHHBIH YPOBEHL KavecTBa
TpefocTaBieHds JaHHO# yciyrd. [lapamerpsl KauecTa YCIyTH,
ykasauuble B SLA, JTOMKHEI ObITh U3MEPUMBIMH, T.€. TIPEICTABHMBIMH
B BH/JIE€ YHCJIOBBIX METPHK

All AHaIHUTHK pobemM

AllO AnnapaTHo-TIporpaMMHoe ofecreueHre

APM ABTOMaTH3UpOBaHHOE pabouee MECTO

AO AnmnapaTHoe obecneucHHe

AC ABTOMAaTH3UpOBaHHAs CHCTEMA

AC ©K ABTOMATH3HpOBaHHas cucTeMa PenepanbHOro KasHauCHCTBA

ATC ABToMaTtHueckas TeJie(QOHHas CTAHIIHS

AXO AJIMUHHCTPaTHBHO-X03sIHCTBEHHOE 00ECcTIeyeH e

b1 baza naHHBIX

BJIM BHemuuii 1HCKOBBIH MacCHB

BCO Buemnuil cepBUCHBII 0eparop, Opranu3anus

['TIT ["a30BO€ MOXKAPOTYLICHHE

Ary Jln3enpHas — PeHEepaTopHas yCTaHOBKaA

JC JTucneryepckas ciyxkba

EKII Eunblii KOHTaKTHBIH HenTp DenepanbHOro KazHayeiicTsa

3KBC 3alUIeHHas KOpPHOpaTHBHAs BeMHCIHTENbHAA ceTh DK
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WBII1 Hcrounuk GecriepebOHHOTO NMUTAHU

KnH KoMuTeTh! 10 H3MEHEHHSIM

K3 KondurypauoHHbIH 2JIEMEHT

MHAU MeHemKEP HHIIHACHTOB

MOY MeskperHoHaJIlbHOE OlIepallMOHHOE YIIPABJIEHHE

MII Menemxep npobiiem

MOV MHoro()yHKIIHOHAIBHOE YCTPOUCTBO

OITO O61ecucTeMHOE IPOrpaMMHOE 0becreueHHe

ITAK [IporpaMMHO—annapaTHbIi KOMILTIEKC

ITHO [Toacuctema HHPOPMHPOBAHHSA H OTYETHOCTH

[TK IlepcoHaabHbIA KOMIIBIOTED

[10 [TporpammHoe obeclieyeHHe

1110 ITpuKiaHOE IPOrpaMMHOE obecrevyeHne

ITYKI] [TojicucTeMa YIpaBIeHHS KH3HEHHBIM LUKIOM CHCTEMBI YIIPaBICHHSI
sxciuryaraiueil GenepanbHOro KazHauehcTsa

[TYIID I[TojicucTema yrpaseHHs IpoLEecCaMy SKCIITyaTalii

[12uTO! ITopsi 0K dKCIUTyaTallMi H TEXHHYECKOro 00C/IyKHBAHHS

PTO PernaMeHTHPOBAHHOE TEXHHUECKOE 00CITyKMBaHHE

CBbD Cucrema OecriepeboHHOI0 JIEKTPOIUTAHHS

CBT Cpe/icTBa BHIUHCIHTEILHOH TEXHHKH

CHO CucrteMa HHXEHEPHOTro obecreYeHus

CKC CTpyKTypHpOBaHHasl KabenbHas CHCTEMA

CIIO CucreMHOe NporpaMMHOE o0ecreyeHue

CYbJ CucreMa ynpapieHus 6a3aMH JaHHBIX

CYD 0K Cucrema yrpaB/ieHHsI SKcIUTyaTaniei PenepaabHOro Ka3HayencTna

CYU Cucrema ynpasienus uunpaentamu (Mcnoanurens, BCO)

CXI] CucTtemMa XpaHeHHUsl JaHHBIX

TODK TepputopuanpHblit opran @enepaibHOro KazHaueHcTBa

YHUHU Vpasienne nH(GopMaioHHOH HHPpACTPYKTYpOH

YOK Ynpagsenne OefepalbHOro Ka3Hayelcrsa no cyonexty PO

DAII ®onj1 anropuT™MoB 1 mporpamMm DeepabHOr0 Ka3HaueHCTRA

OK derepanpHOe Ka3HAYEHCTBO

OKY «IOKP» denepanbHoe  KazeHHoe yupexaeHue «LleHtp 1o oOecmeueHHIO
nesitensHocTH Kasnaueiicrsa Poccnuy, BKIIIOYAs ero (QHIIHANIEL

[HA ©K IlenTpansubii annapar @K

! [TopsAnoK SKCIIyaTallH U TeXHHYECKOro o0ciyKuBanus. PernaMeHTHPYeT NopANoK oKka3aHua ycnyr o
obecrneueH IO SKCITyaTaluu 1 TeXHuIeckomy obcnyxusanuio MC /TIITO UC B cOOTBETCTBUM C NMONOKEHHAMU
KonTtpaxTa. SBseTcss OCHOBHBIM JOKYMEHTOM, PETYJIMPYIOLIHM MOPSI0K BBITOJHEHHS COOTBETCTBYHOLIHX
Kontpaktos Hcnonnurensimu
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2 CnHcOK TEPMHHOB H ONpe/leeHHH

B nacrosmeMm JOKYMEHTE HCIOJIB3YIOTCS CleAyIomKHe TEPMHHBL U ONPENCICHH .

Ucnpasnenuss [0, xoTopble — yCTaHaBIMBAalOTCA — HA

fix
Bl paboTarolyio cicTeMy Oe3 Iepe3anycka

(anrsn. patch— 3aruatka) — OOHOBJIEHHE MPHKIAIHOIO
Paitdiy MIpOrpaMMHOr0  OOecrieueHus, COAEpIKallee HCIpaBICHHE

MOATBEP KIeHHBIX McmonHuTeneM OIIMOOK MPUKIIAJIHOTO
IPOrpPaMMHOTO 00ECTIEUEHHUS.

ABapusi, aBapuHas
cutyarus (AC)

VIHIIMGHTE], TPUBOMALINE K MOJTHON HepaboToCrocoOHOCTH
Bcex miaM kputuueckux G(ynxuuit MC mbo ool u3
nmoacucteM MC, yCTaHOBIEHHBIX  OTBETCTBEHHBIM  3a
9KCIUTyaTaliio

AHanuTHK 1podiemM

Corpyauuk Hcenmonnutens, paspaborunk MC mo mouiepixke
MM COIPOBOXKICHHIO, OTBETCTBEHHBIA 32 YCTPAHEHHE
npodieM

ArnmapatHoe obecriedyeHHe

DIEKTPOHHBIE M MEXAaHHYECKHE YaCTH BBIYMCIHTEIBHBIX
YCTPOMCTB, BXOJIAIINE B COCTAB CUCTEMBI HITH CETH, HCKIIIOYas
nporpaMMHoe obecriedeHHe U JaHHbIE

Baza 3nanmit

XpaHunuie JOKYMEHTOB (crarei), pacmpenenéHHBIX M0
KATErOPHSAM, [OJpa3JENCHUsAM, pOJAM CO BCTPOCHHBIMH
MHCTPYMEHTaMH OBICTPOrO IOHCKA MO KIIOYEBBIM CIIOBaM,
peAKTHPOBaHHsl, COIJIACOBAHUS H OLEHKH CTaTeH.

Benpgop o rapanTuu

KomMmmanus, BBITyCKaiolas M IOCTABIIAIONMAS TMPOAYKTBl H
yCIyrd TOJA CBOEH TOProBoil Mapkoif, ¢ 00s3aTensCTBOM
yCTpaHsATh Ae(eKThl Ha rapaHTHHHBIH CPOK

BHetnuit cepBHCHBIH
oreparop

Buemmuune 1o  oTHomenHuro Kk ®K  opranusaunum,
OCYIIECTBIIAIONME IPOBEICHHE CEPBHCHBIX  paboT IO
TEeXHUYECKOH IMojaepKKke o0OpyIHOoBaHMA M MPOTPAMMHOIO
obecrieueHHus, a TaKKe PeI0CTABAIOIIHE
TeTeKOMMYHHKAIIMOHHBIE ~CEPBHCEI M 00eCreyHBaroie
IOJIIEPIKKY 110J1b30BATENIEH

Bpemennoe penieHue

Pemenue, npenoctasieHHoe 1onp30BaTelio B COrnacoBaHHOE
¢ 3asgBUTENEM BpeMs, YCTpaHAIONIEE HJIM CYIIECTBECHHO
CHIDKAIOIEE BO3ACHCTBHE HHIMACHTA HAa JEATEIBHOCTH
TTonn3oBatens

Bpewms peieHus 3asiBKU

PasHOCTh MeXIy BpeMeHeM Ha3Ha4deHHs 3asBKH B KOMaHIY
CHEHHANUCTOB  CIYXKOBI  ofecriedeHHsl — SKCIULyaTaluy,
aIMUHHCTPATHBHO-X035HCTBEHHOTO 00ECIIEUCHHS U BPEMEHEM
BBICTABJIEHMS  CIEHHAIMCTOM  CHy)KObl  obecreueHHs
HKCILTyaTaluH, aJIMHHHCTPATHBHO-X03AHCTBEHHOT0
obecrevyenns craryca «Pemien», MCKIIOYas BpeMsi, KOTOpoe
3asBKa HAXOIMJIMCH B cTaTyce «B OKHIaHHI)

Bpewms peakiuu

PasHocTh Mex /1y BpeMeHeM Ha3zHaueHHs 3asdBKH HA KOMaHIY
CIIELIHAIACTOB  CIOy)OBl  obecnieueHus  SKCIUTyaTaluH,
aIMHUHHCTPATHBHO-X03HCTBEHHOT O 0DECIICYCHHUS i BpEeMEHEM
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BBICTABJIGHHMSI  CIENHAIUCTOM  CHyxkObl  obecrieueHus
3KCIITyaTaLlHH, aJIMHHHCTPATHBHO-X034HCTBEHHOTO
obecneuenns craryca «B pabore» 1o 3asBke B cucreme CYD
®K. Craryc «B pabore» BbictaBisercs B CYD @K tospko npu
daxTHUeCKOM Hauajze pabot

["apaHTHPOBAaHHOE BPEMS

BpeMeHHas TpaHulla, MPH BBIXOAE 3a MPEIENbl KOTOPOH
KOHKDETHBIM  [apamMeTrp  cepBHca  CHIKAeT  KaueCTBO
MpeNOCTABIsSEMOT0  CEepBHMCA HHKE  [PHEMJIEMOTro Ul
3aKazdynKa ypoOBHs, U CEPBUC CUMTAETCS «HE KAYeCTBEHHBIMY

Jlucneruepekas ciiyxda

CtpykTypHoe noapazaenenue Y K, oTBeTCTBEHHOE 3 IPHEM,
JMCIIETUEPH3ALMIO M 3aKpbiTHe 3asBOK MOJb30BaTeNei B
pamKax CBOEH KOMIIETCHIIHH

Jucnetyep

Cotpyanuuk Y@K, Bemonustomuii pons aucreryepa B JC
VOK, npuHMMAIONMii, AUCHeTYepH3HpYomuil obpareHus
[Tonp3oBateneil Ha KoMaHay creruanictoB no MT-cepsucy u
KOMITOHEHTAM, yKa3aHHBIM B 3asiBKe, HIIH MPEJOCTABIISIOLIH
peleHue 1o 3asBKe.

JlopaboTka

Jlo6asienue, MOTH(UKALMS HIIH yOaIeHHEe (YHKIIHOHAIBHBIX
posMoskHocTel WMT—cHcTemBl, OKa3bIBaroOllee BIHIHHE Ha
CYIMIECTBYIOIMH MPOLECC SKCIUIyaTalHH W TNPHBOAAIICE K
M3MEHEHHSIM B JIOTHKE paboThl, B TeKylleH KOH(QHUIypalnuH, B
SKCIUTYaTAlIHOHHON JOKyMEHTAIHH

YKanoba

3asiBka, cBs3aHHas ¢ okanodoi I[lonmp3oBaTess Ha KauecTBO
MpeJIOCTAaREHHs. ~ YCIYr  y4yacTHMKaMH  oOecreucHHs
IPOLIECCOB  OKCIUTyaTallMd, a Takke ¢ HapylEHHEM
YCTAHOBJIEHHBIX IPOLIEAYP

3aka3zyuK

denepanbhoe kazHaueictBo, DKY «I[OKP»

3aKpBITHIH KOHTYP

Koutyp, B KOTOpOM oOpabaTeiBaeTcss — MH(pOpMALU,
cojepiKkaljas CBEIEHHs, COCTAaBJIAIONIME TOCYAapCTBEHHYIO
TaliHy

3anpoc KOHCYJIbTAllHH

Banpoc [Ilonmb3oBatenss Ha MHQOpPMALMIO O CepBHCaX,
KoTopbiMi [lonb30BaTenh yKe MOJb3yeTcs HIIH  XO4YET
BOCITOJI30BAaTLCH

3anpoc Ha H3MEHEHHE

3anpoc  Ilomp3oBatens,  CBA3aHHBIA € H3MEHEHHEM
(QYHKI[MOHANBHOCTH ~ IIPOrpaMMHOrO  OOecIeyeHus,  ero
YUYETHBIX JIAHHBIX, COCTABA CPE/ICTB BHIYHCIINTENLHOH TEXHUKH
YacTHBIM CjlydyaeM 3ampoca Ha H3MEHEHHE SABJISETCH
CraHpapTHBIH 3a1poc
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3arnpoc Ha 00CIyKUBaHHE

Kareropus 3asBKH, MMEIOLIas CIEAYIOUIHE MTPU3HAKH:

- He cBs3aHa ¢ ycTpaHneHHeM cOoeB, OHHO0K I1110;

- He Tpedyet nopabdorku I1110;

- He SIBJISIeTCS KOHCY/bTaLUEH;

- HCINOJHSAETCS B paMKax CTaHJAPTHBIX BO3MOXKHOCTEH
CHCTEMBI, 3aMKCHPOBAHHBIX B OKCIUIyaTallHOHHOH
TOKYMEHTALMK UK SBJISETCS 0OBIYHON MPAKTHKOH (THIOBOH,
PYTHHHOH onepauuei).

[Tpumep: cOpoc maposs, 3aBeIeHHE HOBBIX YUETHBIX 3allHCe,
CMeHa poJiei

3assutens (Muunuatop

Wuunmarop 3assku B CYD OK uiH ynolHOMOUYSHHOE UM JIULIO

H3MECHEHHS)

3amoxkyMentuposanuptit B [IVIID CVD @K 3ampoc ot
3asBKa

3asBUTENS

Jlobapnenne, Moaupukanus win yaanenue KD, crocobHbie
N3menenue noBnuATh Ha mnpenoctasicuue MT-cepBucos. YacTHbM

ciy4yaeM Msmenenus, ssisiercs gopadorka I1110

WudpacTpyKTypHBIH CEPBHC

NT-cepruc, KOTOpBI HE HCHONB3YETCSA I0JH30BATEAMH
HaMpsAMYIO, HO TpebyeTcst Ui npejpocTaBieHus KineHTCKux
CEPBHCOB

Wuunuarop
TEXHOJIOTHYECKOH may3bl

WUcnonuurens mubo cotpyauuk WT-nogpasnenenns HHAOK,
MOY ®K umu @KV «[{OKP», nHUIHUPYIOIIKI CcOrlacOBaHHE
TI1

Hununent

THO 3asBKH, J1000e cOOBITHE, KOTOpPOE HE YKJIAaIbIBaeTCS B
paMKH HOPMAJIbHOTO IIPEIOCTABJIEHHs CEPBHCA H IPH 3TOM
BIHsIONIee (MM CIIOCOOHOE OKa3aTh BIHMSHHE) HA CHHKECHHE
kayectBa MT-cepBuca WM [OJIHOE IMPEKpalICHHE €ro
Ipe/I0CTaBICHHUS.

Hcnonuutens

Opranuszanus, ¢ KOTopo# 3aka34uk 3aKkmouun KoHTpakr Ha
okazaHHe ycayr mno obecrmedenuio osxcrutyaranuu  HC,
oprasusanus, OKa3bIBaroLIas YCIyTH rapaHTHHHOH
TIO/UIEPIKKH, WM COTPYJHHK 3aKa3uuka, MpenoCTaBIIAOUIHN
Yenyru.

UT-uudpactpykrypa

KoMmIuieke B3aMMOCBSI3aHHBIX NPHMEHEHHBIX TEXHOJIOTHH B
coctare 6a30BOro MPOrpaMMHOro odecreueHus, 6a3 JaHHBIX U
chucTeM  ynpaBieHus  0a3aMM  JaHHBIX,  CEpBEPHOrO
000pyIOBaHUs M CUCTEMHOTO IMPOrpaMMHOIO oOecneveHus,
CHCTEM XPaHEHHs! JAHHBIX, CETEBOH HH(PPACTPYKTYPEI, CHCTEM
MHXKEHepHOro  obecrmedeHus,  0OpasylolMX  OCHOBY
(byHKIHOHHUPOBaHHS HHQOPMAIHOHHBIX CHCTEM.

U T—cepsuc

Jlornueckn obbenuHeHHas W moHATHas [losb3oBaTersaM
coBokymHocTk W T-ycayr, HX KOMIOHEHTOB, BH/IOB 3allPOCOB B
CTPYKTYPHBIX MoayJeit, mognepxupaemblx [1110 u Bxomsumx
B cocTaB HH(OPMAI[FIOHHOH CHCTEMBI, OOECIIEUHBAOIIMX
peinonnenune [onp3oBaTensaMi QyHKIHH.
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HUT—cucrema

Cosokynuocts [1T10 u MT-uadpacTpykrypsl, peanu3yromas
3agaHHble  (DYHKIMH 110 XPaHEHHIO M [PEIOCTaBICHUIO
uHpopMaiuu, ee obpaborke, mepenaue M npuemy. Moxer
BKJIIOUATH B cebs HeckosbKo Iloncucrem

WUT-ycnyra

IIpomecchl aestenbHOCTH, ocymecTsagemble U T-cimyxboi B
MHTEpecax  aBTOMaTu3anu¥  (YHKLHA,  BBINOJTHIEMBIX
COTPYIHHKAMH (monb30BaTENIAMH) (yHKIIHOHAJIBHBIX
noapazaenennil @K, OKV «IOKP» u Menonuuresns

Karanor cepsucoB

JIOKyMEHT, OTIpeIENsIIOIIH A nepevyeHb WUT-ycnyr,
oxazpiBaeMblx McrnonnuteneM 3aKka3uuky

Kauecrpo UT-ycnyru

COBOKYMHOCTh  XapaKTEPHCTHK
UAeHTHQULIHPYIOT €€
chopMyIMpoBaHHBIE U
M0JIH30BaTEIS.

WUT-ycnyru,  KOTOpBIC
CIIOCOOHOCTh  YAOBJIETBOPSTH
ojpasyMeBaeMble  [TOTPEOHOCTH

Knuentckuii cepBuc

NT—cepsuc, KOTOPBIH HaIpsAMYIO obecrieunBaeT
ABTOMATH3HPOBAHHYIO [IESTEIBHOCT COTPYAHHKOB DK

Kiuentckoe pabodee MeCTO
(Knuent [1IT10)

ABTOMATH3UPOBaHHOE padoyee MECTO, MpeJHa3HAYCHHOC s
ABTOMATH3AIMH TeXHOJOrnyeckux mporeccos B [1110

KsroueBsle moKa3areiy
3 heKTHBHOCTH

[Mokazarenn (Key Performance Indicators, KPI), xotopsie
MOTYT OBITh HCIIOJIb30BaHBI JJI OLEHKH PE3YIbTATHBHOCTH H
dpdexTHBHOCTH  JeHCTBHi, TpomeccoB W (DyHKIi
yIIpaBIeHUS

Komanna crieriuanaucToB

['pymma WT-crenuanucrtoB, OOBEIUHEHHBIX MO CBOHM
npo()ecCHOHANBHBIM KauecTBaM W 30HAM OTBETCTBEHHOCTH
JUTA BEITTOJTHEHHS] TOH WM MHOH 38/1a4Hi

KoMurer mo u3MeHeHHIM

CoBemare/bHEIA  Opras, MpeJCcTaBIAomiE ¢co00H rpymmy
creranuctos u3 corpyaHukoB [ADK u @KV «[OKP»,
KOTOPBIE YIIOJIHOMOYEHBI TPHHUMATh PELISHHUS (B TOM YHCIIC B
dopmare sektporHOro cormacosanus B CYD OK wmm mo
5JIEKTPOHHOM TIOYTE) 110 H3MEHEHHIO CEPBUCA, IPEOCTABIATH

KoHnTtpakr

JKCIIEPTHBIE PEKOMEHJALMH ¥  OLEHHUBATH  PE3YIbTAThI
IIPOBEICHHBIX H3MEHEHHH.
[ocylapCTBEHHBIH — KOHTPAKT, — 3aKIIOYEHHBIA — MEXJy

SakazyukoM u VcmonmHuTeseM Ha OKaszaHWe YCIyr 1o
o0ecIeyeH IO SKCIUTyaTallii HH()OPMALIMOHHOH CHCTEMBL

Kongurypanuonnas dasza
nauueix (CMDB)

baza manueix (Configuration Management Database), kotopast
COJEPIKUT BCE HEOOXOMHMBIE CBEIEHHS [0 KAXK/IOMY IEMEHTY
koH(Urypalwit i CBEICHHS O BAXKHBIX CBI3AX MEN/y HUMH

Kpaiinuit cpok

Kpaiinss nara u spems (Deadline), onpenensonias Tpedyemoe
Bpems 3aBepuieHusi 06paborkm 3amaun  (OOpatieHus,
Wunuaenra, [pobiemsl, M3menenus, Paboyero 3a/IaHHs)

JIuiep KOMaH/Ibl

Corpynuuk @K, @KV «[JOKP» wumm McenomHutens,
OCYIIECTRIAIOMME  00lilee  PYKOBOJCTBO  ONpEMETIEHHOM
rpynnoii conposoxnenus B CYD @K u ocylecTBIsSIOmMHUHI
KOHTPOJIb KaueCTBA BBIMONHEHHs 3as1BOK CIENHMAIMCTAMH 3TOH
rpyIIIbl
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JluHus noIepKKU

[pynma  y4acTHHKOB  mporecca,  OOBEJMHEHHBIX B
COOTBETCTBHM C OUYEPENHOCTHIO ydacTs B obpaborke
WMHIMAEHTOB M 3ampocoB Ha O0OCIyKHBaHHE B paMKax
COOTBETCTBYIOLIETO NMpOlLEcca

JlokanpHbIi cepBHC

CepBrc, OTBETCTBEHHOCTb 3a IIPEIOCTaBICHHE KOTOPOro
nexcut Ha TODK

MaxkcuMalbHBIH CPOK
NPEIOCTABICHHS PEIICHHS

MHTepBan BpeMeHH C MOMEHTA PErHcTpauuu 3asBKH JI0
«Kpaiinero cpoka»

Menemxep H3MEHEHUH

Corpymauk ~ ®KY  «IIOKP»,  HHMUIMHUDYIOIIMH  H
ocyllecTBIsIOIMH  ofmiee  PyKOBOICTBO — MPOLECCOM
cornacoBanus 3anpocos RFC (pyHnxumuonupoBanue nporecca,
cobJIIOIcHHEe BCEMH YYACTHHKAMH IIpolecca TpeOOBaHHHA MO
ero BBITOJHEHHIO M paspelienne KOHQIHKTHBIX CHTyalluit) B
paMKax KOMIIETEHIIUH

MeHeKep HHLIHICHTOB
3akazuuka

CoTpyAHHK  3aKasuka,  KOOPIMHHpYIOWMA  paboty
WcnosnauTeneil M0 ycTpaHEHHIO HHIH/ICHTOB

Menemkep HHIHIEHTOB
Ucnosiaurtens

Cotpyauuk McrnonHuTens, KOOpAHHHpPYOMui paboTy rpymi
conpoBOsKACHHS VICTIOTHATENS O YCTPAHEHUIO HHIM/IEHTOB

Menemxep npodiaem

Corpymuuk MT-niofpasfeneHus co CTOPOHBI 3aka3uuKa,
KOTOpBIH OCyliecTBIseT oblLiee pyKOBOJCTBO MPOLECCOM H
OTBETCTBEHHBIH 3a OTC/IEKHBAHKE X0/1a PEIICHHS IpobieM.

Menejxep cepBuca

CoTpyaHHK 3aKa3uuKa, OTBETCTBEHHBbIH 3a okcruTyaranuio M T-
cepBHCa M KOHTPOJMpYIOIHH paboTy COOTBETCTBYIOLIMX
rpynin skcmtyaranuy MC / TITO.

MecTa BBIIOJIHEHUS paboT U
OKa3aHMs yCIyr

O0bexThl 3aka3zuuka, rjae McmoaHuTeNb NOJDKEH BBINOJTHHTD
paboTel. Ajipeca MeCT BBIMOJHEHUS PabOT U OKa3aHUs yCIyr
ykaszanbl 3akazqukoM B Konrpakre

MOHHUTOPHHT

JTMHAMHYECKOE OTCIEKHBAHHE COCTOSHUH OOBEKTOB HIIH
uHbIx cobbiTuii B UT-undpactpykrype, UC

OIHOTHIIHBIE 3a5BKH

3asgBKH ¢ OMHCAHHEM CXOKHX IpobiieM B pamkax ognoro MT-
cepBHca

Hosas Bepcusi IO, mmbGo hotfix, mbo patch,

O6nosnenue [1110 Npe/HA3HAYEHHBIE Ul  YCTAHOBKM  B3ameH, Jubo B
JIOTIOJIHEeHH e K cyiecTsylomeit Bepeun IO
Tun 3asBKH, TOJOBHOM 3arpoc, HA3HAYCHHBIH Ha 1-10 JTHHUIO
ObpaieHue

noanepxkn (EKL @K, JIC Y PK).

Omnepartop EKL]|

CoTpyIHHK mOApaszeneHys EIMHOr0 KOHTAKTHOIO LEHTPa
@K, npuHuMArOIHil ¥ AUCHETUEPH3UPYIOmKi 0OpalleHus
[Monb3oBaTeneit Ha koManay creruanictos no M T—cepeucy u
KOMIIOHEHTaM, YKa3aHHBIM B 3asBKe

[lmraHOBOE OKOHUYAHHE

ITapametp 3assku B CYD ®K 3aka3uuka, BHICTABISEMBIH IIPH
HATPABICHUH B KOMAHJy CNENHMAIMCTOB B 3HAYEHHE, PaBHOC
rapaHTHPOBAHHOMY  BPEMEHM  pelleHds  3asBKH Ui
KOHKPETHOTO IIPHOPHTETA

TTonp3oBaTenn

COTpyZHUK BHELIHEH OpraHu3aldy, a TaKXe COTPYIHHK
Jakazunka win DenepalbHOr0 Ka3HAYEHCTBA, KOTOPOMY

Crpanuua 10 u3 56




Craupaprsl obecnedennst ykeruryaranun AT-cucrem ®PeaepanbHoro KasHadeiicTBa

TIpeI0CTABIIEHE! TOJIHOMOUHMS 110 paboTe B HH()OpMAIHOHHOH
CHCTEME Ha BBINOJHEHHE OMNpeeNieHHBIX (QYHKIHE 110
06paboTKe onpeaeneHHOR HHpOopMaLK B COOTBETCTBHHU C CrO
pOJIBIO B OU3HEC-NIPOLECCE OpraHu3aly.

[Tocrasuk M T-cepsucos

[ToctaBmk  (BeHmop) — 93To Jioboe  IOPHAHYECKOE
(opranuzanus, TpepHsTHE, yUpeKIecHHE) IO,
OpraHM3alus ~ OTBETCTBEHHas 3a  OOCIy)KHMBaHHE UT-
unpactpykrypsl OK B pamkax ycnyr (paboT), OKa3bIBaEMbIX
(BemmosiHseMbIxX) o Kontpakrty

ITpenBecTHUK MHLIHIAEHTA

Co6bITHE, BO3HHKHOBCHHE KOTOPOrO MOXET KOCBEHHO HIIH
SIBHO  CBHETEJILCTBOBATH O  OOJBIIOH  BEpPOSTHOCTH
BO3HHMKHOBEHHS HHUMEHTA B Ouikaiiiem Oyayuiem

[TpeanodtuTesbHOE BpeMs

[TapaMeTp YpOBHs CepBHca, C KOTOpbIM FlcrmomHuTeNh
CTpeMHTCS OKa3aTh Y CIYrH (BBIIOJHUTE CEPBHC)

IIpukiagHoe IporpaMMHOE
obecrnieyeHue

Kommnekc [IporpamMm, IpeaHasHa4yeHHbIX LA BBITNIOJIHCHHU
ONPEOCIICHHBIX [I0JIL30BATE/IBCKUX 3a/1a4 U pacCUHTaHHBIX Ha
HEMOCPEACTBEHHOC B3aUMOJIEMCTBHE C I10JI30BATEIIEM

ITapamerp 3assku B [IYIID CYD @K, ompenensrouui

[Tpuoputer CPOYHOCTL M BPEMEHHEIC 3HAUYeHHs 00pabOTKH H PELICHHS
3asBKH.
KopHepas mpUUHHA HHIHACHTA HJIM BO3MOXKHOI'O HHIIUIEHTA B
[TpoGiiema p p A

Oyayuem

PaGouee 3amanue

3ajanue Ha nposerenue  pabor, HeobxomuMmoe Ul
BBITIOJTHEHHS] OT/IENBHBIX paboT B pamMKax o0paboTku 3asBoK
KaTeropuy «3ampoc Ha H3MEHeHHe». 3asBKa KaTeropuw
«Pabouee 3a7aHHE» BCET/la CBA3aHA C POJIUTEIBbCKOH 3aABKOi
KaTeropud «3ampoc Ha M3MEHEHHe» W YHaCleNyeT c¢e
[PUOPHTET.

[TuchbMeHHBII OT3BIB 3aKa3yuKa O KayecTBe paboThl CIYKOBI

Pexnamaris obecneueHus SKCIuTyatanuy VicroaHuTes

®opma obHosnenus  ¢ynxumonansHocTH MT—cucrembl
Pems (cKpHIIT, AT, BEPCHS U T.II.)
s HaGop obs3anHOCTEH, ;[eﬁcerHﬁ H TTOJTHOMOYHH
PyKOBOLHTEID COTpYJHHUK, BBIMOJHSAIOUHHA posb pykosomutens J1C YOK u

IHCIIETYEPCKO CITyKOBI

OCYIIECTBIAIONHET 001iee PYKOBOACTBO H KOHTPOJIb KA4ECTBA
pabotel JIC YOK.

Cepsuc

PesynpTar BBIIONHEHHS! KOMIIOHCHTOM HIH COBOKYIHOCTBIO
KoMroHeHToB MT—cucrembl (QYHKIHH B COOTBETCTBHH C
HA3HAYEHHEM, MCIIONB3yeMbIii ApYruMH KoMroHeHTamu WT—
CHCTEMBI B Tipotiecce (PYHKIHOHHPOBAHUS

CepBucHo—pecypcHas
MOJIENb

Cxema, oTpaxatomias 3aBucumocTs HT-cepuca ot
KOMIIOHEHTOB WU T-undpactpykTypsl (OneMeHTOB
KOH(UIYpalMH) H COOTBETCTBYIOIIMX CEPBUCOB

Ciy»x0a obecreyeHus
IKCIUTyaTaAHH

['pynna crernuaniucTos VcrmonaHuTesst WIH COTPYAHHKOB @K,
OKY «I11OKP», 00beJHHEHHBIX B JITHHH MOJJIEPHKKH € LETBIO
conposoxaenus MT—cepsuca
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Crnemmanuct AXO

Corpynnuk IIOKP, orBeTcTBeHHBIH 3a pemieHue 3asgBOK
MOJIb30BATENIEl Ha OKa3aHHEe YCIyr aJMHHHCTPATHBHO-
XO035HCTBEHHOTO 0OecIIeUeHH s

Crenuanuct 3aka3uuka /
Hcnonuurtens

Cotpynnuk 3akazunka / Mcnonnutens, obnagaionumii mpaBamu
U 3HaHUAME 17151 00pabotku 3assok B [TYIID CYD OK

CranapTHeli 3anpoc

OmnpeneneHHas, MONHOCTBIO 3aJ0KYMEHTHPOBAHHAS B BH/E
ITacrmopra cTanzapTHOTO 3alpoca U COrJIacOBaHHas 3asBKa C
HU3KHM PHCKOM HIH 0e3 TakoBOTO, HMeEollas 3apaHee
U3BECTHBIH IIyTh PELUIEHHS.

Croponnue Mcnonuurtenu
(monpasnencHus)

Muele monpasnenenus 3akazuuka (kpome YHUU OK u OKY
«L1IOKP»), a Takxe CTOpOHHHE OpraHH3aliH (B TOM YHCIEC —
nocraBuikud obopynoBanus u I10, pazpaborumxu [II10 u
OpraHu3alyu, ocyluecTBistomue composoxkaenue [0, a
TAKOKE  NpOBalIepbl  TEIEKOMMYHHKALMOHHBIX  YCIYT),
HMEIOLINE OTHOLIEHHE K OOCIYyKHBaeMBbIM MOJICHCTEMaM H
cepBHCaM

Texnomoruueckas maysa

Bpems, BeigeneHHoe Ui BbioNHeHus pabor Ha WT-
nHppacTpykrype @K, TpeOyronpx ocTaHOBKH CEPBHCOB, JTHOO
IPUBOJALIMX K CHHXKEHHIO Ipou3BoauTensHocTH VC B 1enom,
HJIH OTZENBHBIX €€ KOMIIOHEHTOB, 00 padoT, KOTOpbIe
MOTEHIHAIBHO MOTYT NPHBECTH K OCTAHOBKE MJIM CHHIKEHHIO
npousBoaurenbHocTH MT cepeucon

Tpebdopanus @AII

AKTyanbHBIH JOKYMEHT « TpeboBaHHs K MEpPeuHI0 U COCTaBY
JOKYMEHTAlMH, HMCXOJHBIM KOJaM H  JUCTpHOYyTHBRaM
MH(pOPMAIHOHHBIX CHCTEM, cllaBaeMbIX B DOH/T aITOPUTMOB H
nporpamMm  DefepanbHOro KasHaueHCTBay, pa3MELIECHHBIH
Ha oduuuanbHOM caiite DenepanbHOro Ka3HaUYeHCTBA B CETH
Wutepuer (https://roskazna.gov.ru) B rnojipasese
['naBuas/[loxymentsr: https://roskazna.gov.ru/dokumenty.

DAII

@oHx aIropuT™MOB U nporpamm DenepanbHOTO KazHaueicTsa

Yar-00T

TeKkcToBEIH HMHTEPAKTHBHBIA IMOMOIIHMK [/ OKa3aHHs
KOHCYJIbTallMH, HH)OPMHPOBAHHUS [TOJIE30BATENCH, 3aBeICHHS
obpawenuit B [IVIID CYD ®K u nposeneHus onpocos

Okcnept EKL]

Corpyauuk noapaszaeneHus: EMHHOTO KOHTAKTHOTO ILIEHTpa,
KOTOpBIA sBisieTcs: onbITHRIM Omneparopom EKII u obnamaer
JIOCTATOYHBIMH 3HAHHSIMH IS pelleHHs 3asBoK Ha [-oi
JTMHHH.

DyieMeHT KOH(pHUTypauuu

Onement WT-uH(pacTpyKTypsl HIH CBsS3aHHAsA C HHM
CYyIIHOCTb, y4Y€T M YNpaBlieHHE HH(pOpMaIMedl 0 KOTOpPOM
BBIITOJTHAETCS B pamkax npolecca  yrnpapJieHHs
KOH(QHUrypauusMd. B KkadecTBe 951€MEHTOB KOH(HIYypalHu
paccMaTpHBAIOTCS: ammapaTHBIE CpEACTBA, [POrpaMMHOE
obecrieyeHue, perJaMeHTHPYIOIIAs | IKCIUIyaTallHOHHAs
JOKYMEHTALHSL, JIMLICH3HH, METPUKH, HHCTPYMEHTBI
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3 QO0umMe noJoKeHHs

3.1 HazHaueHHe JOKYMEHTA

«Crannaprsl obecrieuenns skeruryarauun MT-cuctem ®enepallbHOro KazHaueHCTBAy
(nanee — CTaHgapThl) yCTAHABIHBAIOT €IMHBIC OPraHH3allHOHHO-TEXHHYCCKHE TpeOOBaHHUSA H
meTpuku (SLA) k kadectBy mpenocrtanenust HT-yciyr (BeImOsiHEHUsT paboT), Ycmyr
aIMUHUCTPATHBHO-X03HCTBEHHOr0 obecnedeHus cnyxkbamMu 00eCIIeueHHs dKCITyaTaluH U
aJIMHHHCTPATHBHO-XO3SICTBEHHOTO O0€CIeyeHns, a TakKe K COJACPIKAHHUIO paboueit
nokymenTanuy Ha MT-cepsuc.

®yuaxiun CTaHaapToB:

1) Opranmsauuwonnsie  (Permamentel  u  [lopsiaku, — pernaMeHTHpYIOLHEC U
OIIpe/IeNsIOHe MPOLECCH 00eCHeyeH s IKCIUTyaTalli HHQOPMALHOHHBIX CHCTEM DK?,
CraHjapTsl obecrieueH s — TpeGoBaHHs [PH 0OeCTIeYeHHH OTACBHBIX notpedHocreil [IADK,
TO®K B ToBapax, paborax, yciayrax  Jip.).

2) Texuuueckue Tpedosanus (PTO, nacriopt U T-cucrem u ap.)

3) OmnpemeneHue MeTpuk KauecTBa mpenoctasienns MT-ycnyr  cormacho
npecTaBlIeHHOH MaTpUIe IIPHOPHTETOR.

KonkpeTnble ycioBus obecnedenns skcruryataiun HT-cucrem @K, oruerHbe
JIOKyMEHTBI (B TOM uHcie UX (JOPMBI H CPOKH TIPENCTABJIEHHS), OPSIOK B3aUMOIEHCTBUS
3akazunka ¥ McrnojgHuTens 1 Mable TpeOOBaHHs YTOUHSAIOTCS YCJIOBHSMH COOTBETCTBYIOIINX
TocynapcTBEeHHBIX KOHTPAKTOB Ha obecreueH e SKCINTyaTaluH UT-cucrem.

Hacrosmue CraHmapThl ONpeesioT rpasuna paboTel ciyx0 obecreucHus
SKCIUTyaTallMH, aAMHHHCTPATHBHO-XO3AHCTBEHHOr0 00ECICUCHHS, a TaKKe MOJIb30BaTeNIeH B
4acTH MX B3aHMOJEHCTBHS cO ciiy:kOamu oOecreueHus JKCIUTyaTaluH, aJMHHHCTPATHBHO-
XO3SICTBEHHOTO o0ecreyeH s, ¢ IeJbI0 MPefoCTaBIeHHs] KaYCCTBEHHbBIX CEPBHCOB H YCIIYT
TpeOyeMoro ypoBHs.

[Monoxenus nanHelx CTaHmapToB O00s3aTeNbHBI K HCIOIHEHHIO CIEHHATHCTaMH
Wenonuurens u  crnemmamucramu  AXO, mnonbsoparensmu  MT-ceppucos u Yemyr
aIMHHHCTPATHBHO-XO3SHCTBEHHOro  obecrmeuenus, 3akasuMka B paMKax —IPOLECCOB,
ONHCAHHBIX B HACTOALIEM JOKYMEHTE, B KOTOPbIX OHH YYacTBYIOT B XOJE JKCIUIyaTallH,
obecnievenus  okcmiyatammp  MT-cucrem?,  OKasaHHs — yCNyr — aIMHHHCTPATHBHO-
X03sHCTBEHHOTO OOeceueHus U Pa3BUTHS CEPBHCOB.

2 Kpowme:

-roCyAapcTBEHHOM HH(OPMALMOHHOI cucTeMbl «Enunan unpopmaumontas Cucrema B cpepe 3aKynoK»;
~rOCYyAApCTBEHHOM HHBOPMALMOHHON cHcTeMbl «OduunanbHblii caiit Poccuiickoii Genepauuu B
MH(GOPMALIHOHHO-TEIEKOMMYHHKaUHOHHOH ceTH «HHTepHeT» https://www.torgi.gov.ru»;
-rocyaapcTBeHHOi HHOpMAHOHHON cHCTeMBI «He3aBUCHMBLH perucTpaTop»;

-MOZYJ151 GIOUKETHOTO MPOLIECCA B YACTH Ka3HAYEHCKOro 00CIy KHBAHHA, @ TAKIKE HCTIONHEHILs Ol0JKETOB
cyGpexToB Poccuiickoit desepauni (MECTHBIX OI0/KETOB), FOCYIAPCTBEHHBIX BHEOIOIKETHBIX (POHIOB
NOJICHCTEMbI YNIPABIEHHS PACXOAMH [OCYJAPCTBEHHON HHTETPHPOBAaHHOM HH(OPMALIMOHHON CHCTEMbI
yNpae/eHus oBLIECTBEHHbIMK (JUHAHCAMH «DNIEKTPOHHBI OroKeT.
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3.2 PersnaMeHTHpYIOIIHE H HOPDMATHBHbIE JOKYMEHTbI

Hacrosmuii  JOKyMEHT COCTABIEH C ydeToM TpeQOBaHWH,  CICAYIOIIHX
perjamMeHTHPYIOIIX H HOPMATHBHAIX JOKYMEHTOR!

1) «ITopsmoK OpraHH3alkH POLECCOB KH3HEHHOTO LHK/IA HH(POPMALHOHHBIX CHCTEM
B QPenmepanbHOM Ka3HAYCHCTBE.

2) «PersaMeHT BBOJA B 3KCIUIYaTalHIO H OKCITyaTalliH HH(OPMALIMOHHEIX CHCTEM B
denepanbHOM Ka3HAYEHCTBEY.

3) «PergaMeHT MpeaoCTaBIEHHs YIAIEHHOTO H0CTYNA K HH(OPMAILOHHBIM pecypcam
derepasibHOTO KazHauUeHCTBAY.

4) «PermaMeHT B3aHMOJIEHCTBUS CTPYKTYpPHBIX noapasaenenuit [JADK, YK, [IOKP
u  HcnonHuTenedl ImpH YCTPaHEHMH aBapHMHBIX M KPHUTHYECKHX HHIHJCHTOB IpH
skcrtyatauny MudopManionHbeix cueteM PeepalbHOro KasHaveHcTsay

5) «PernameHT ympaBieHHsl 3anpocaMH Ha u3MeHenue 1o MT-undpacrpykrype
denepanbHOTO KasHAUEHCTBAY.

6) «Permament oOpaborku mpobieM HHPOPMALMOHHBIX cHCTeM (DenepanbHOro
KazHayeHcTBay.

7) «PernaMeHT MpemOCTaBiIeHHs nocTyna K moacucremam CHCTEMBI yNpaBleHHMs
sKkcruTyaTanuei @enepaabHOT0 KazHAueHCTBaY.

8) «TpeGoBaHusi K IEpeYHIO M COCTAaBY JOKYMCHTALHH, HCXOAHBIM KOJaM H
AMcTpuOyTHBAM HH()OPMALMOHHEIX CHCTEM, claBaeMbix B DOHA anropuTMOB H IPOrpamMm
denepalibHOTO Ka3HAUECHCTBAY.

PernameHTHpyIOIME W HOPMATUBHBIE JOKYMEHThI (DejlepalbHOro KasHa4yeHCTBa
pasMelleHsl Ha oQuuManbHOM caiite denepanbHOro KasHauelcrsa B cetd HMHTepHer
(https://roskazna.gov.ru) B roJipasaene ["naBnas/J{oKyMeHTBHI
(https://roskazna.gov.ru/dokumenty/).

4 TpeGoBaHus K MOPSIAKY Nepeaayvu H NPUEMKH CEPBHCOB HA
00CyKHBaHHE

4.1 Tlopsaok npHeMKH-NepeJauYH cePBHCOB Ha 00C/Iy:KHBaHHE OT
3akasunka K McnosiHuTe 10 (MOPAAOK NOCTAHOBKH HA
o0cJIyKHBAHUE).

[Ipu samoueHur KOHTpakTa Ha OKa3aHHE YCIYr 10 OOECNCUCHHIO IKCIUTyaTallkH
HHPOPMAIHOHHOH cHcTeMbl DejiepalbHOTO KasHaueiicTBa 3aKa3duk HOJDKEH O0ecneduTh
HeoOXOMMBIE YCIOBHS [T BBITOJHEHUs MeponpusaTuii no nepenaue UT-cueremsr u WT-
cepeuca ®K Ha obecneyenne IKCITyaTalHH:

1) mo 3asBke Mcnonuutens 06eCEUHTh IPOrpPaMMHO-aIMUHHCTPATHBHBIA JIOCTYI,
JOCTATOYHBIM IS OKa3aHus ycuyr (BLIIOJHEHHS pabor), ¢ coOmofeHHeM TpeOOBaHHIH
permaMeHTHpylonux mnpenocrapienne goctyma x MC ®K nokymenToB u3 myHkra 3.2
«PernaMeHTHPYIOLIME H HOPMATHBHBIE JIOKYMEHTEIY;

2) IpefoCTaBUTH B 3JIEKTPOHHOM BHJIE BCIO CYIIECTBYIOLIYIO Y 3aKka3umka pabouyro H
3KCIUIyaTalHOHHYIO JOKyMeHTauuto Ha U T-cucremy;
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3) mpH HAJTHYHH TEXHOJIOTHYECKYIO KapTy MoHHTOpHHTa M T-cHcTeMBl, BKIIOUAIOIIYIO
nepeueHb TEXHUYECKUX H TEXHOJOIMYECKUX TI0KaszaTeleH, o yIeKalyx HHppacTpyKTypHOMY
1 (DYHKIHOHAILHOMY MOHHTOPHHTY H XapaKTepPU3YIOIHX KadecTBo (yHKnHoHupoBanus UT-
CHCTEMBI, a TaK)Ke IeJIeBble 3HAYEHHS 10KA3aTeNedl MOHHTOPHHIA Ul PEXHMa LITATHOTO
(DYHKIMOHHPOBAHKS ¥ TPAHHYHBIC 3HAYEHHUS TEXHHYECKHX H TEXHOJIOTHYECKHX IOKa3aTes el
VIS IBYX YPOBHEH HEIITATHBIX PEKUMOB C YPOBHEM KpHTHUHOCTH «CpenHssa» u «Bpicokasi.

B teuenne 5 (nsith) pabouux nueit (mnu cormacHo KoHTpakTy) mocne 3aKkarOYeHHs
KontpakTa McmonHuTeb HapaBisieT/akTyau3upyer 3aka3uuKy cleAyIolyo HHGOpMaIuio
(B DJIGKTPOHHOM BH/IE):

1) axryamusupoBauueiit  [1OuTO COrJIaCHO  TpeOOBaHMSIM  3aKIIIOUEHHOIO
rOCY/IapCTBEHHOTO KOHTpAaKTa B COOTBETCTBHU ¢ mabisoHom Tpebopanmii OAII, Brmouas
katajior MT-cepsrcoB B (opmare, mpeIoCTaBIEHHOM 3aKa3uMKOM, BKIIOYAKOUIEro B cedd
obcnyxuBaemble VcronHuTeNeM CEpBUCH (B paspe3e KIHEHTCKHX M OIEpPalHOHHBIX
CEPBHCOB), KOMaH/IbI CIIELIHAIMCTOB VICTIOMHUTENS HIIH COTPYAHHKOB 3aKa34MKa H X COCTAaB,
¢ ykazaHueM rpaduka paboThl CHELMATHCTOB H KOHTAKTHLIX JaHHDIX;

2) Ilman MepompusATHii, BKIIOUYAIOIMI B ce0si IepeyeHb IUIAHHPYEMBIX paboT co
CpOKaMH U 0)KHJIAEMBIMHU PE3yJIbTaTaMMU:

a) MO MHTErpaluH, Npd HeoOXOIMMOCTH, CHCTEMBI YIPaBICHHsS HHIHICHTAMH
Hcnonuurens ¢ [TYIID CYD OK;

0) mo mpoBepke cocraBa W KoH(urypauuu WT-cucrembl (BKJIIOYas MOJCHCTEMBI),
peanu3yIomeii CEpBHC;

B) 1o uHBeHTapu3anuu U T-cuctems! (BKIIIOYast MOJACHCTEMBI);

r) mo nposepke padoTtocriocodHocTH U T-crcTeMbl (BKIIOUas MOACHCTEMBI);

n) mo nposenenuio PTO B o0beMe, coryiiacoBaHHOM C 3aKa3dMKOM, HO HE MEHee
o0beMa, MpelyCMOTPEHHOTO KOHTPAKTOM;

€) 1o aktyanusanuu pabouei i SKCIUTyaTalmoHHOH nokymeHtauuu Ha U T-cucremy;

) TI0 IpoBepKe paboToCIOCOOHOCTH H JIOCTOBEPHOCTH [apaMeTPOB MOHUTOPHHTA;

3) IIPOYHM MEPOTPHUSLTHSIM, IPELYCMOTPEHHBIM KOHTPaKTOM.

[lpn oTkaze B YTBEpXKIOCHHH HIIM COTJIACOBAHMM 3aKa3uMKOM BBILIEYKA3aHHOM
JOKYMEHTAMH H HH(popMalu# VcnonHuTens BHOCUT B TeueHue 5 (msitu) pabounx qHeH (Minu
cormacHo ycnoBusim KonTpakra) TpeOyeMble H3MEHEHHS M IEPENAET Ha IOBTOPHOE
COrJIACOBAHHE 3aKa3yMKy YKa3aHHYIO JOKYMEHTAIMI0O M HH(opMaIiuio, 1ub0 HampasseT
3aKa3uuKy OTKa3 OT YCTPAHEHMs BBUIBJIEHHBIX 3aKa3uHKOM HENOCTATKOB C H3JIOXKEHHEM
MPHUYHH OTKAa3a.

[Tocne peamusanuu 3akazuukom Meponpusatait no mnepepade MT-cuctremer ©OK
HcnonHuTeN0 B LENAX OKazaHWsl ycilIyr no obecrnedeHuio skcrutyaranuu Mcmommnurens
OCYILECTBIISET UX [TOCTAHOBKY Ha O0ECIIEUEHHE IKCIUTYyaTal[HH.

[Tocne npunstus UT-cuctempr @K nHa obecneuenue skcruryataumu Mcemonuurens
JOJDKEH 00€CIeYHBaTh aKTYAILHOCTE (IIOJTHOTY U JOCTOBEPHOCTH) AAHHBIX O KOH(HUTypaluH
IOZCHCTEM W WX KOMIIOHEHTOB B 0aze KOH(UIYypalHOHHBIX anmeMeHTOB CYD OK, a takxe
aKTYaIBHOCTH pabouel i dKCIIIyaTallHOHHOM JTOKYMEHTALHH.

[Tpu HeobxoaumMocTH VcrmomauTens o6si3aH 0 HHHLMATHBE MeHeKepa ceperca DKY
«LIOKP»:

- IpOBOJUTH KOHCyIbTalMu omnepatopoB EKI] mo xpurtepusm, onpenensrolium
Venyru 1 KOMIIOHEHTBI, KATerOprUH 3asBOK [UIS UX KOPPEKTHOH KiiacCH(bHKAHH
M MapIIpyTH3ALKH;
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- [IPEJOCTaBUTH IepedeHb JONOJHUTENLHON HH(OPMAIHH, HEOOXOIUMOH JUIs
CaMOCTOSITENBHOTO pellenus 3asBku ciaamu oneparopos EKIL;

- MpefOCTABHTH TEpeyeHb YacTO 3a/[aBAaeMBIX BONPOCOB H KOHCY/BTALUH IO
norcky onepatopamu EKL] nndopmanuu B base sHaHHH.

4.2 Tlopsiaok npexkpalieHusi 00CayKHBAHUS CEPBHCOB
Hcnoanurenem

He mosmmee 5 (msitu) paGoumx mmedl (unu cornmacHo ycnopusMm Konrpakra) 1o
npekpaienus  JAelicTBus  KoHTpakTa  VcmomHMTEb o0s3aH  rnepefars  3aKasdyHKy
aKTYaIM3MpPOBAaHHYI0  HMH(OpPMALHMIO C  TEpevHeEM arpubyToB UL IIPOrPaMMHO-
anMuEHCTpaTuBHOrO Aoctyna k C ®K.

He mo3muee 10 (mecaru) pabouux AHeil (MIH COTIACHO YCIOBHAM Kourpakra) 110
NpeKpaieHus meficTBHs KOHTpakra VcmosnuuTtenb 00s3aH HANpPaBUTh 3aka3uuKy B
3IEKTPOHHOM BHE CIENYIONIMi aKTyaln3HPOBaHHBIH KOMIUICKT HOKYMCHTOB:

1) aKTyanu3MpOBAHHBIH KOMIUIEKT paboueit u 9KCIUTyaTAllHOHHOM TOKyMEHTalluH Ha
HUT-cucremy;

2) aKTyalM3MpPOBAHHYIO TEXHOJOTHYECKYI) KapTy MOHHTOpHHTa NT-cucremsl,
BKJTIOUAIOLIYIO TEpeueHb TEXHHUECKHX M TEXHOJOTMYECKHX [OKa3aTeneH, MojuIeKarlnx
HHPACTPYKTYPHOMY H (YHKIMOHATHHOMY MOHHTOPHHIY M XapaKTePH3YIOMIHMX KauecTBO
dyuxiponuposannst M T-cucteMsl, a Takke [eIeBbIC 3HAUCHHS roKasarejieii MOHUTOPHHIA A
pexuMa IITAaTHOrO (YHKIMOHMPOBAHHS M TPAHUYHbIE 3HAYCHUS TEXHHUCCKHMX H
TeXHOJIOTHUECKHX T[OKa3zaTeliell Ui [BYX YPOBHEH HEINTATHBIX PEXHMOB C YPOBHEM
kpuTHuHocTH «CpeHsn» u «Beicokas».

5  PersiaMeHT B3auMo/eilicTBHA 3aKka3unka U ciayx0 odecneyeHHs
JKCILTYyaTAIHH, AAMHHHCTPATHBHO-X035IiCTBEHHOr0 00ecneyeH s

5.1 TpeGopanus Kk nopsAKy BbinosHenus pador 8 CYJ ®K

BrIoNHEHHE paboT W OKasaHWe yclyr ciyxGamu obecrieueHust skemyaranuu WT-
cHCTeM, aIMUHHCTPATHBHO-X035HCTBEHHOIO 00eCTeyeH sl JOJIKHBI BBIOIHATECS Ha OCHOBE
BasBok, chopmuposanubix B [IYIID CYD @K 1 HasHaYeHHBIX B aIpec ciyk0 obecrieueHus
SKCIUTyaTallHH, aJIMUHUCTPATHBHO-X03HCTBEHHOTO 00CCIICYCHHUS.

B uensx obecredueHHs BO3MOXHocTH obpaborku 3aseok B IIVIID CYD @K
crierHancTaM obecnedenust sxcmiyatauu UT-cucrem 1 crenuanuctaM AXO HasHagaeTCs
COOTBETCTBYIOLIAS POJIb.

Ogopmienne 1 06paboTka 3asBOK HEMOCPEICTBEHHO B [TVIID CYD OK ssigercs
OCHOBHBIM IITATHBIM COCOOOM OKa3aHHs U MOIy4eHHs Y CIIyT.

Jlns Beex KaTeropmit 3asBoK, 3aperncrpupoBanHbix B IIVIIS CVO @K,
YCTAHABJIMBAIOTCS. CPOKH HX OOpabOTKM M MPENOCTABICHUS PELICHHMS B COOTBETCTBHA C IL.
3.:l:3:

Bo Bcex 3asBkax, o6pabarsiBaembix B [TYIID CYD OK, nomkHbl OTPaXKaThes X0 U
pe3yJIbTaThl UX 00pabOTKH.

B xome paboT mnpu BbimonHeHHH 3asBok McmomHureneM J[IOJDKHO BBITONHATHCA
BeeHue/akTyanu3anus bassl 3Hanuit B CYD OK.
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B ba3y 3HaHui 3aHoCcHTCS:
— poxymenTanus k [1110;
— HMHCTPYKIIMH MOJIL30BATEIS,
— TEXHOJIOTHYECKHE PerjaMeHThl;
— IEpeyueHb U3BECTHBIX OMIMOOK (TIepedeHb MoATBepKIeHHBIX PaspaGorunkom IO
OUIUOOK, [JIl KOTOPBIX YTBEPIKACH BAPHAHT 00XOAHOTO pEleHHs);
— 4acTo 3aJlaBaeMbl€ BOMPOCH.

Hasznauenne 3asBKM Ha BBIIECTOSLIYIO 3-10 JMHHIO MOIJEPKKH (3-1 JIHHHS —
crenuanuctsl Menonnurtens (B ToM 4uene croponsero Mcmonuurtens) ummm 3akasduka,
obnanaroue Gonee BBICOKOH KBanu(ukaumeil B pamkax cornposoxaenus WT-cepsuca)
OCYILIECTBIISAETCS] B COOTBETCTBHH ¢ 11. 5.1.8.

[lopsimox B3ammozeicTBus cnenuamucToB Memonuutens, crnenuanucror AXO mpu
BBITIOJIHEHUH 3a5BOK €O CENMANTHCTaMH 3aKa3yHka W CTOPOHHUX IOJpa3/ie/ieH il MoapoGHo
paccMOTpeH B 11.5.2.

Kontpos BeinosaHeHust paboT 1o 3asskam onucad B 11.5.1.11.

5.1.1 Peructpauusi 3asBok

Bee 3asBku, cBasammele ¢ obcmyxuBaHHeM cepBucoB, WT-undpactpykTypsl,
MPOrpaMMHOro obecnievenus, npejpocrapienns yenyr AXO (3a MCKIIOYEHHEM 3alpocoB,
KOTOPbIE COJIEPKAT MEPCOHANBHEIE JaHHbIe) peructpupytores B [TYIID CYD @K,

3asiBKH, IOCTYNAIOIIHE MOCPE/ICTBOM dIEKTPOHHON nouts B cet 3KBC, uepes [Topran
camooOcnyxupanusa IIVIID, Yar-GoTa, WHTErpallMOHHOE B3aUMOJIEHCTBHE ¢ BHEIIHHUMH
HH(pOPMALMOHHBIMH CHCTEMAMH MIIH HHHIHHPOBAHHBIE COOBITHAMM CHCTEMBI MOHHTOPHHIA
peructpupytores B ITYITD CYD ©K apromarnueckw,

3asBKH, [MOCTYNAIOIME TOCPENCTBOM OSIEKTPOHHOM 1outhl B cetn MHTepHer,
Tene(OHHOrO  OOpalleHus, uaTa INPUHUMAIOTCS, PETHCTPUPYIOTCS H  IPEeJBAPHTEIHHO
obpabareiBatotcs onepatopamu EKI] / ucneruepamu Y OK.

Bcee 3asBku, ceazanHble ¢ okazaHueM yeiyr AXO, odopmisiores B [TYTID CYD ®K
0JIb30BATENEM CAMOCTOSTEBHO.

OcnoBHEIMH criocobamu nofgaun 3assok [Tosnpsosatenamu B EKI/JIC sensioTes:

e Ilopran camoobcnyxupanus [TYIID CYD OK;
Tenedon;
DJIeKTPOHHAs 110YTa;
Yar (B cnyuae peanusaiuu B UT-cucteme).

Homepa Tenedonos ans perucrpanuu 3asBok:
- BHyTpeHHUH TenedonHsii Homep LHADK — «777» umu «095005911»;
- ropojickoi TenedonHelit Homep - 8-800-30-10-777 umu (495) 214-70-20.

AJipeca 3JIEKTPOHHOH TOUTHI JUIsl PErHCTPALMH 3asBOK:
- sm_pupe(@ftstk.local;
- 777@roskazna.ru.

Ha xaxnetit 3anpoc Yeiayru cosmaercs oTnenpHas 3asBka.

Peructpanus oGpamenutt npoussoaures JIC YOK B pabouee Bpems B uackl paGoThl
YOK.
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Peructpanust oOpamienuii oneparopamu EKLl npou3BoauTcss B KPYINIOCYTOUHOM
PEXHUME.

Peructparus 3asBok rone3osatrenei Ha okazanue UT-yenyr u Yenyr AXO na [loprane
caMo00CITy)KHUBAHHS H IMOCPEICTBOM HaT-00Ta OCYIIECTBISIIOTCS B KPYTJTIOCYTOUHOM PEXKHME.

AxtyanpHas uHbOpMaLus, HeoOX0aUMasi IMOJIb30BATENIO JUIl PErHCTPalMu 3asiBKH,
nocryrnHa o cceeuike «llamarka obpamenus B EKL] ®K» Ha paboueM cTose nepcoHaabHOIO
komreioTepa B cetd 3KBC.

[Ipu peructpanuy 3asBKH el IpHcBanBaeTCs YHUKAIBHBIH pErHCTPalMOHHEIH HOMED.

Haznayenne Komannabl cnenmanuctoB (paboyux Trpymm), a TakKe [PHOPUTET
HA3HAUYEHHBIX 3asBOK OINpEAeNsieTcss B 3aBUCHUMOCTH OT COBOKYIHOCTH BBIOpaHHBIX
napameTpoB: MT-Ycnyru, ['onoBHoro xommnoHeHta, KoMIoHeHTa, mosydaress yclyrdH H
KaTeropuu 3asBKU.

5.1.2 Knaccudukauus 3asiBoK

3asBKH MOTYT OBITh CJICIYIOIIMX KATErOPHH:

— 3asiBKH, CBSI3aHHBIE C YCTPAaHEHHUEM HHLHUJIEHTOB;

— 3asBKH, CBSI3aHHBIE C BHIMIOJHEHHEM 3allpOCOB Ha 00CTYKHBAHHUE;

— 3asiBKH, CBSI3aHHBIE C MIPEJOCTABIECHHEM KOHCYJ/IbTALINH;

— 3asBKH, CBSI3aHHBIE C YCTPAHEHHEM KOH(JIMKTA H/HJIM C PpACCMOTPEHHEM KaJI00BI;
— 3asiBKH, CBSI3aHHBIE C BBHIIIOJHEHHEM 3alPOCOB HA U3MEHEHHS;

— 3asBKH, CBSI3aHHLIE C BBHITIOJTHEHUEM CTaHAAPTHBIX 3allPOCOB;

— 3asBKH, CBSI3aHHBIC C BRIMOJTHEHUEM pabOunX 3aTaHUl;

— 3asIBKH, CBA3aHHbIe ¢ ycTpaHeHueM [Ipobnempl/[IpoGnemsl o aBapHH;
— 3asBKH, CBSI3aHHBIE C CO3/aHHeM/H3MeHeHHeM cTatei b3;

— 3asBKH, CBS3aHHbBIE C YCTpaHEHHEM ABapHH.

3asiBKM, CBSI3AHHbIE ¢ YyCTpaHeHHeM HHIUAeHTOB (kpatko — WHUHAeHTHI),
BKJTFOUAIOT pa0oTHI M0 YCTPAHEHHIO HHIHIEHTOB, 00paboTky 3asBok B CYD @K B dopmate u
oowseme coortBercTByloniero I19uTO, Bimouas B3auMoAeHCTBHE ¢ pa3IMUHBIMH JTHHHSIMH
MO/ UIEPIKKH, CIelHanucTaMu HeoOX0AMMBIX KBaTH(puKaluii (B TOM YHCIie CO CIeHaTHCTaMU
CTOPOHHHX MOJIpa3eNeHui U OpraHu3aluii) 11si KOMIIEKCHOTO BOCCTAHOBIICHHS CEpBHCa, a
takxke ¢ 3asBuTeneM. MHIMIeHTaM 10 YMOJTYaHHIO MPHCBAWBAETCS TPHOPUTET He HUXKeE 3
(CraHmapTHBIi).

3aaBKH, cBA3AHHbIE ¢ BBLINOJHEHHEM 3aNpocoB HAa 00C/JIY:KHBAHME, BKIIOYAIOT
paboThI UM BBINOJIHEHHE KaKUX-THOO NeiicTBUiM, HE CBSI3aHHBIX C YCTPAHEHHEM HHLUIEHTOB
¥ BHeceHHeM H3MeHeHMH. K gaHHOMy TNy 3asBOK OTHOCATCS, B TOM YHCJIE, 3aJaHHs Ha
BBIIIOJIHEHHE perjaMeHTHBIX M NpouIakTHYeckuX paboT, 3ampochkl Ha  BBIIAYY
JOKYMEHTALMK, OTYETHBIX MaTepHajoB, Ha HH(OPMAIMOHHO-CIIPABOYHOE OOCIY)KUBaHHE
CIIELHAMCTOB MO HH(POPMAIIMOHHBIM TEXHOJIOTHAM U Nojb3oBareneil OK.

3asiBKH, CBSI3aHHbIE ¢ MPeJOCTABJIEHHEM KOHCY/JIbTAIMH — 3TO Pa3HOBHIHOCTH
3anpoca Ha oOC/Iy)KHBaHHE W BBIACICHBI B OTIAEIBHYIO KATETOPHIO C LENBIO ONTHMH3ALHH
yIpaBJieHHs] TakUMH 3anpocaMi. KOHCyIbTallMH 110 OMpe/e/ieHHBIM BOIpOcaM B paMKax
KOHKPETHOT'O CepBHCa MOTYT BBITONHATECS ornepatopamu EKI] / ucneruepckoit ciysx0Ooit
Y®K nocne nposenenuss o0ydyenus nepconayna EKI[ / Jlucnerdepckolt ciayxder YOK u
aJlalTallMOHHOTO TIEPHOA.
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3aABKH, CBSI3aHHbIE ¢ yCTPAHEHHEM KOH(IHMKTA H/HIIH ¢ PACCMOTPEHHEM Ka100bl,
TAKXKe SBIISIOTCS Pa3sHOBUJIHOCTHIO 3ampoca Ha oOCTy)XHBaHWE H BBIICICHBI B OTIAEIBHYIO
KATEerOPHIO C IETBIO [EPCOHAILHOTO KOHTPOJIA TAKMX 3asBOK M IEPBOHAYAIBHOH HX
jucneryepusanuu oneparopamu EKLL / Tucneruepckoit ciyx6oit YOK B anpec Menenkepa
HHIMIEHTOB. MeHekep MHIHEHTOB BIIPaBEe NPHUBIEKATL K PACCMOTPEHHUIO 3aiBOK JaHHbIX
KATeropuii MeHe/PKEPOB CEpBUCa M ClielHanicToB MenonuuTens, o61anaromux HeobXoauMoH
KBaM(PUKALUEH.

3afBKH, CBSI3aHHBIE ¢ BBLINOJHEHHEM 3aMpPOCOB HA H3MeHeHHe, (OPMUPYIOTCA B
TIpOLIECCE  YIPABIEHHs H3MEHEHHAMH, NP O3TOM B paMKaX YKa3aHHOrO Iporecca
[PEAYCMOTPEHBl BCE HEOOXOAMMBIE COINIACOBAHHA, TPOBEPKH, a TakKe paboThl JUIA
peanu3aldl M3MeHEeHHH. 3asBKHM JAHHOH KATEropuH BKJIIOYAIOT PAabOTEI MO H3MEHEHHMIO
HacTpoek u/uimu nopabotke I1T10, JokymeHTalHK, B3aHMOJCHCTBHE ¢ Pa3IUUHBIMU JIMHUSIMHA
NOJNEPXKKH, CIEHNHATHCTAMHM CTOPOHHHX [OApa3jeliennii, obnafaomux HeoOX0AuMOH
KBaHpuKanuedl, a TawKke ¢ 3asBHTENIEM M MEHEKEPOM cepBHca. B HCKIIOYHTETbHBIX
CclIydasx, eCiii KaTeropus 1 cocTas pabot 1o M3MeHeHUIO 3apaHee ONMpPEICICHBI H HE TpedyIoT
COrJIacOBaHMi, TO JAHHONO THIOBoe M3meHeHnue MOXeT OBITh OTHECEHO K 3ampocy Ha
oOcmy>KHBaHHE.

3agBKH, CBS3AHHbLIE C BHINOJHEHHEM CTAHJAPTHBLIX 3aNPOCOB, /U1 KOTOPLIX Ha
TToprane camoo6enyxkusanust CYD @K co3aanel criequanbHble MaO0I0HEL, PETHCTPHPYIOTCS C
renosp3oBanueM mabnonos CranmaprtHbIx 3anpocos. [Ipouece ynpasieHus CTaHAApPTHBIMH
3ampocaMu  OOECTIeYHBAST €IUHBIH U BCEX YNPABICHWH LEHTPAlbHOro ammnapara M
CTPYKTYpHBIX TOJIpa3/e/ieHHii TeppHTOPHANBHBIX OpraHoB (DefepanbHOrO KasHA4eHCTBa,
YHH(QUIHPOBAHHBII H KOHTPOJIMPYEMBIH MEXaHHU3M PETHCTPALUH, COTTIACOBAHHS, BBITOJIHCHHSI
# 3akpeITHs CTaH/IapTHEIX 3allpOCOoB

3agBKH, CBS3AaHHBIE ¢ BbINOJHeHHeM pafo4ynx 3aJaHHil W NOpYy4eHHId,
(opMHpYIOTCS B MpOlEcce yIpPaBIeHHs u3MeHeHusaMHu. Pafouee 3ajanue hopmMupyercs s
BBITIOJIHEHHS] OTIENBHBIX pPab0T B paMkax 00paboTKH 3asBOK KaTEropuu «3ampoc Ha
y3MeHeHHe». 3asiBKa KaTeropuu «Pabouee 3aiainey Beera CBA3aHa ¢ POJUTENLCKOH 3asBKOH
KaTeropyM «3amnpoc Ha H3MEHEHHE) U YHACIElyeT ee [IPHOPHTET.

3asiBkH, cBsi3aHHble ¢ ycrpanenuem IIpoGnembr, IlpoGiembr 1o  aBapuu
(GopMHpYIOTCSL B LEJAX BBIABJIEHHS M YCTPAHEHHs KOPHEBBIX MPHYMH BO3HUKHOBCHHA
WHIMICHTOB, MACCOBBIX MHIMIECHTOB H aBapHii, IPOAKTHBHOI'O BBLIABJICHHUS IOTCHIHAILHBIX
NPHYMH ¥ UCTOYHHKOB BO3HHKHOBEHHS HHIMICHTOB W aBapuil. [Ipnopuret s «ITpobmem»/
«ITpoGieM Mo aBaphuy» HOCHT HH(GOPMALMOHHEIH XapaKkTep u He BiuseT Ha SLA. [Tonpobuee
nporecc peructpaiui u perenus [Ipo6aempr/IIpodieMbl 10 aBapuu IPUBEICH B Pernamente
06paboTky 1pobiieM HHOOPMAIIOHHEIX cHCcTeM (De/iepanbHOro KasHayeHeTsa.

3asBKH, CBSI3aHHbIE ¢ ycTpaHennem Asapuu, QopMupyOTCs B HENsX Haubolee
ONEpaTHBHOrO pemieHHs WHIMAeHToB B MT-cucremax, TNPUBOJAIIAX K  ITOJHOH
HepaboTocnocobHocTH Beex wiH kputuueckux Qynkimi VC mbo onuoil 13 nojacucTeM HC,
YCTAHOBIIEHHBIX OTBETCTBEHHBIM 3a OSKcmmyartauuio. [loapobnee mpouecc yNpaBIeHHUS
aBapHiHBIMH ¥ KPUTHYECKMMH HMHLHIEHTaMM MNpHBedcH B Pernamente B3aMMONCHCTBUSA
ctpyktypubix noapasaenenuii AOK, YOK, [IOKP u Hcnonxureneidl npH ycTpaHEHHH
ABAPUHMHBIX M KPUTHYECKHX HHIMJCHTOB NPH 3KcIulyartaund MHQOpMAMOHHEIX CHCTEM
QenepanbHOro KazHaYeHcTBay.

3asiBKH, CBfi3aHHbIE C CO3JaHHEM WJH H3MeHeHHMeM cTareil basbl 3HaHmii,
dopMHpyIOTCS B lensx (POPMEPOBAHHS XPAHHIMINA CTPYKTYyPHPOBAHHOH HH(pOpMALUK C
YacTO 3alaBAaEMBIMM BOIPOCAMH M OTBETAMM HA HHX, MEPEYHEM HM3BECTHBIX BO3HHKAIOLINX
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omMOOK M Crnoco0OB HX YCTpaHEHHs, KOTOPOE I03BOJISET OIEPATHBHO IIPEIOCTABIIATH
peurenne o 3asskam. baza sHanuii popmupyercs u akryanusupyercs Mcrnonnurensamu 3asBok
P UX PELICHHH.

CBoIHEIH MepeueHb KaTeropuii 3asBOK MpuBeieH B Tadnue 1.

Tadumnua 1. «Kateropuu 3asaBox»

Karteropus 3asBku KpaTkoe onucanne kateropuu

Kateropus 3asiBKH, CBS3aHHAS:

- ¢ Jno0pIM He3aIUIAHUPOBAHHBEIM COOBITHEM, KOTOpOE HE
YIOOBIETBOPsieT TpeOOBaHHSIM K Ka4yecTBY IPENOCTaBICHHUS
cepBrca HHGOPMAIHOHHOH CHCTEMBI MM €€ YacTH, OIHCaHHe
KOTOPOTO TPHBEIEHO B JOKYMEHTALMM Ha HH()OPMALIHOHHYIO
Wumuent CHCTEMY HJIH €€ YacTh, BIUSIET (CIOcOOHOE 0Ka3aTh BIMSHHUE) Ha
CHIDKEHHE KayecTBa yKA3aHHOTO CEpBHCA HJIM  IIOJIHOE
NpeKpaieHe ero IpeaocTaBIeHus;

- ¢ HaIHYHEM KPHTHYECKOrO COOOINEHHS OT CHCTEM
MOHHTOpHHTa, OIHOKH 1 c6os dyHkionuposanus UC / III1O
HC.

3arulaHUpPOBAHHEIH  3ampoc, OOpaIleHHE Ha  BBIIOJIHEHHE
IPOCTBIX OTEpaIiil WM 3ampoc Ha HH(OPMALUIO, HMEHOIIHH
CNENYIOUIHE PH3HAKH:

e He cBsI3aH ¢ ycrpanenueM cboes, omubox VC / ITTO UC;
00cCITy)KHBaHHE ¢ e Tpebdyer uamenenus MC / IO HUC;

® He SIBJISIETCS KOHCYJIbTaluel;

HcmonHsieTcst B paMKax CTaHIapTHBIX BO3MOXKHOCTEH CHCTEMBI,
3a(hKCHPOBAHHBIX B paboyel JOKYMEHTALMH.

Kateropusi 3asiBKH, CBs3aHHas C 3alpocoOM IpPeNOoCTaBICHHS
HeoOX0AUMOH HH(pOPMAIHH, Pa3bsICHEHUH 110 MOPAKY paboTe
3anpoc KOHCYJIbTalHH UC / TIIO HMC wu nosub3oBarened, TEXHOIOIHYECKOMY
pernmaMenty, nubo paboueil TOKyMEHTalMM, HE SBIAIOIIEECS
cooeM M T-undpacTpyKTyphl H HHIHIEHTOM.

3asBKa, CBA3aHHAsA C HEOOXOIMMOCTBIO BHECEHHS M3MEHEHHI B
3ampoc Ha H3MEHEHHE WC /TIITO UC, ces3annsix ¢ omuokamu MC / TITTO UC, a Takke
U3MeHeHHH B pabouylo TOKyMEHTALHUIO.

OmnpeneneHHasi, MOJHOCTBIO 33J0KYMEHTHPOBaHHAass B BHIE
CrasjapTHBIi 3arpoc [TacmopTa cTaHAapTHOrO 3ampoca U COrjacoBaHHas 3asBKa C
HU3KMM pPHCKOM MIM 0e3 TaKoBOro, HMEoLas 3apaHee
M3BECTHBIH MYTh PELIECHHUS.

3asBka kateropuu «Pabouee 3ananue» cosnaercs B IIVIID CYD
Pa6ouce 3amamiie ®K apromaruuecku B pamkax CraHzapTHOro 3ampoca K
Ha3HaYaeTCs Ha CIICLIHAIHCTOR JUIS BBINIOJIHEHHUS OHOMH M3 3a/1a4
B pamkax o0padoTku CTaHIapTHOIO 3ampoca.

3arpoc Ha
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Kateropust 3asBKH, CBS3aHHAs C OJHHMM HIH HECKOIBKHMH
[Tpobnema HHIMJAEHTaMH, HMMEIOIIUX  CXOJKHE  XapaKTepHUCTHKH  H
HEM3BECTHYIO KOPHEBYIO IPHUMHY BO3HHKHOBEHHS.

Kateropus 3asBKH, CBi3aHHasd ¢ ABapHHHBIM HHIUICHTOM,
ITpobrema no Asapuu Henplo0 00paboTKH KOTOPOH SBIISIETCSl BBIACHEHHE KOpHEBOH
IPHYHHB] BOSHHKHOBEHHs ABapui/ABapHiiHOTO HHIM/ICHTA.
VHIHIEHT, IPHBOASAIINH K TTOJIHOM HepaboToCIOCOOHOCTH BCEX
ABapuitHBIH HHIMACHT unu kpurnueckux Gpynknuii MC mbo oHOH U3 MONCHCTEM HC,
yCTAHOBJIEHHBIX OTBETCTBCHHBIM 3a 9KCITyaTaLHUIO.

Kareropus 3asBKH, CBA3AHHAS:!

- ¢ CO3laHHMeM YepHOBHKOB crareit b3

crarei b3 - ¢ ny6nukauweii crareit b3

- ¢ aKkTyanu3aiei cratei b3

Cozpanue/usMeHeHHE

5.1.3 IlpuopuTeTbl, BpeMsi peaKIHH H CPOKH BHINMOTHEHHS

[IpHOpPHTET XapaKTepH3yeT OuepeHocTh 06paboTKH 3asiBKU U OnpeesisieT TpedyeMble
BpEMEHHBIE apaMeTphl ee 00paboTku. IIpHOPUTET OKa3aHUs VYenyr no sxcrutyaranuu UC /
TII1O UC 3aBHCHT OT CIIEAYIOUIUX apaMeTPOB 3asBKH:

e Gasosbiii mpuopurer MWT-Ycnyru, [0I0BHOrO KOMIIOHEHTa, Kommnonenra

(ompenensercs ycnoBusimu KoHnTpakra);

e xareropus 3asBKu/Buj 3ampoca;

e 3asBUTEb.

[IpropHTET ANSI KQXIOTO M3 CEPBHCOB ONPENCISETCS B AOKYMEHTC " Karanore UT-
CepBMCOB", B COOTBETCTBHH C KOTOPHIM OKa3pIBACT Venyri COOTBETCTBYIOIIAsS KOMaHZa
crienMaiucToB McronHuTes.

Kaxcnoii 3asBKke 3aKa3uMKoM MPUCBAUBACTCS MPHOPHTET, KOTOPHIH COOTBETCTBYET
OJIHOMY M3 CJIE/IYIOILIHX 3HAYEHHUI:!

1 (HauBbiciumii);

2 (Bricokwmit);

3 (CrannapTHBIi);
4 (Huzxwuii);

5 (MuHHMANBHBIH).

Kputepuu onpeeeHus npuoprrera 3asBKH NPUBEICHbI B tabnuie 2

Ta6auua 2. Kpurepun onpejaejieHus NPHOPUTETOB
[Ipuopurer Kpurepuu onpeejieHust
CHTyalus, NPUBO/ISAIIAs K CPBIBY ONEPAIHOHHOH IEATENBHOCTH @K wiu
CTAGHIIBHO TOBTOPAIOMIASCS CHTYALlHs, BIUIONIAs Ha OM3HEC-TTPOLIECCHI
1 (Hausbiciuuii) | (HEBO3MOXKHO BBIMOJHHUT obs3atensHble omepanuu). [Ipy dToM He
CYILIECTBYET albTePHATHBHBIX CIIOCOOOB (BKIIOUAS PYUHYIO 0bpaboTky)
T0JIE30BATENIO NPOJAOILKHTE paboTy
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IIpuopurer Kpurepun onpenesenns

CrabuJILHO TOBTOPSAIONIASsICS CHTyallWs, BJHAIOMAS Ha OH3Hec-
nporecchl (HEBO3MOKHO BBIMONHHUTE 00s3arenbHble onepanuu). [Ipu
3TOM CYIIECTBYIOT aJbTepHATUBHBIE CIIOCOOBI (BKJIIOYAS PYYHYIO
00paboTKy) NOIH30BATENIO IPOAOIIKHTE PadoOTy

Cutyanys, 3aTpyZHSION[As BLINOJHEHHE OM3HEC-TIPOIECCOB, HO He
BIIMSIIOLIAS HA UX PE3YNIGTAT

4 (Hu3kui) CuTyauusi He IPHBOAMT K COKPAMICHHIO (DYHKIHOHATTBHOCTH

5 (MuHuMabHEIH) | MoxeT ObITh Ha3HAYEH 10 COTTIACOBAHHIO ¢ 3asgBHTEIIEM

2 (Bricokuit)

3 (CrangapTHBI)

3agBKH € THIIOM «3ampoc KOHCYJIbTALMU» H «3anpoc Ha OOCIy:KHBaHHE» HE MOTYT
OBITh OTHECEHBI K NpHOpHTeTaM «HauBriciuity u « Boicokuity.

MakcuManbHO BO3MOJKHBIE TIPHOPHTETHI BBINTOJIHEHHs 3asBOK B 3aBUCHMOCTH OT
3asBuTens unu nomydarens Yciuyru B LJADK npusenens: B Tabiuie 3.

Tabauua 3. MakcuMa/ibHO BO3MOKHbIE IPHOPHTETHI BbINOJIHEHHS 3asiBOK
3anpoc Ha 3anpoc Ha
obcnyKHBaHHE | KOHCYJILTAUMIO

JdoakHoCTh HHuuaeHT Kanoda

PykoBozncteo MepepansHOro
KaszHauelcTBa
(PykoBonuTens, 3aMecTHTEIH
PYKOBOJHTEJIS, COBETHHKH
PYKOBOIHTENs, TOMOLIHHK
PYKOBOIHTENS)
PykoBonacTeo YnpasieHuii
(HauanbHHUKH Y npaBleHui,
3aMECTUTENH HAUalbHHKOB
Ynpasneuuit)

ITpoune coTpyAHHKH CTaHIAPTHBIH HH3KHI HHU3KHH CTaHJApTHBIH

BBICOKH CTaHAAPTHBIH CTaHOApPTHBIH CTaHAAPTHBIH

BbICOKHIA CTaHAAPTHBII CTaHOApTHBIA CTaHAAPTHBIH

MakcHManbHO BO3MOXHBIE IPUOPHTETH YCTPAHEHHSI TPYIIIOBBIX MHIMIEHTOR B DK
NpHUBeJIEHB! B TabuuLe 4.

Tabnauua 4. MakcHMA/JIbHO BO3MOKHbIE IPHOPHTETHI YCTPAHEHHS IPYHIIOBBIX
HHUHAeHTOB B DK

Tun HHUHAEHTA IMpuopuTeT yeTpaHeHHsI HHIHIEHTA
WHUMAEHT, BIHAIOUIMH HA OTOEN CraHaapTHbIH
HHUMOEHT, BAUAIOLLHE Ha yrnipaBJieHHe Beicokuit
Huuunenr, snustoniuit Ha [TADK HauBbICIIHH

[Ipuoputer 3asBKH MOMET ObITh OTKOPPEKTHPOBAaH 3aKa3uMKOM Ha | MIYHKT, B
CIIEIYIOIIMX CIIydasX:
1) B CTOpOHY MOBBIINIEHHS HA | MYHKT:
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- B ciyuae, eciu cOOH TPHBOJMT K HEBO3MOXKHOCTH HMCIOJIHEHHS KPHTHYHOH
olepaly B pamKax TEXHOJIOrHYeckux periamentos OK u/wmm 3akasuuka ¢ HKECTKHMH
OrpaHHYECHHSIMH 110 CPOKaM pealli3alHH;

- HHIMAEHTEl, KOTOpBIE MPHUBOMST K CPhIBY CPOKOB BBINOJHEHHsS MPOLENYD,
MEpONPUATHIL, YCTAHOBJICHHBIX 3aKOHOIATENLCTBOM, HEBBINOJHCHHE KOTOPBIX BEACT K
HAJIOYEHHMIO COOTBETCTBYOIMX CAHKIHH, IIPH 3TOM CYIIECTBYIOT albTEPHATHBHbIE CIIOCOOBI
(BKJTEFOYAs PYYHYIO 00paboTKy) NPOJOIIKHTE padoTy.

- B cIy4ae, €Cjid COOH INpPHBOJMT K HEBO3MOXKHOCTH HCIIOJHEHHS MNPAMOTO
pacriopsuxenust Pykosonutens ®K u/umu 3akazuuka ¢ 4eTkO 0003HAUEHHEIMH CPOKAMH, NPH
3TOM aJIbTEPHATHBHEBIE CIIOCOOB! BBINOIHEHHS PACIIOPSDKEHUS OTCYTCTBYIOT,

- B cilyyae, eciid cOOW IPHBOAMT K HEBO3MOMKHOCTH HCIIOJNIHEHHSA OIEpaluH,
oTHOCsMXCS K GyHKIHaM VC, HMEOUMX KPHTHIECKOE 3HaYeHHe Ui (yHKIIHOHUPOBAHHS
UT-cucremsr;

- c60mu, KOTOpbIE TIPHBOMAT K HEBO3MOKHOCTH BhimojiHeHus Gynkuuit MC, Takux
KaK HauuciIeHHe 3apabOTHOM ATl M HHBIX BBIIAT, (POPMHPOBAHHE H IIPENCTABIEHHE
GI0KETHOH (OyXranrepckoil) OTYETHOCTH, @ TaKkKe COOH, NMPHBONAIIME K BO3HMKHOBEHHIO
aJIMHHUCTPATHBHON OTBETCTBEHHOCTH 3a HApYIIEHHE JCHCTBYIOMIETO 3aKOHOIaTEILCTBA.

2) B _CTOpOHY MOBBINICHHS HA 2 NYHKTA, B Clyyae aBapHH B COOTBETCTBHH C
Permamentom AC:

- WHIMACHTE, KOTOPHIE MPHBOIAT K CPHIBY (hMHAHCHPOBAHHS, OIOKHPYIOLIHE
BLITIOJIHEHHE TEXHOJOTHUYECKHX OllepallHi WIX HEe TMO3BOJIAIONIHE 3aBEpPIIMThL HX B
periaMeHTHPOBAHHOE BPEMS, [IPH 3TOM He CyIIECTBYET a/lbTEPHATUBHEIX CIIOCOD0B (BKIIOUAs
pyuHyI0 06paboTKy) HPOJOKHTE padoTy.

- VHIMAEHTBI, KOTOPLIE MPHBOAAT K CPBIBY CPOKOB BBIMOJIHEHHs IPOLELYD,
MEpOTIPUATHIi, YCTAHOBJICHHBIX 3aKOHOJATENHCTBOM, HEBBINOJIHEHHE KOTOPBIX BEICT K
HAIOYKEHHUIO COOTBETCTBYIONIMX CAHKLHH, MPH 3TOM HE CYLIECTBYeT albTePHATHBHBIX
cr10co60B (BKITIOYAs PyUHYIO 00paboTKYy) MPOIOIKHTE paboTy.

- MHIUAEHTE], KOTOpHIE MPHBOAIT K IOJNHOH HEpaboTOCHOCOOHOCTH BCEX
dyuknuii [0 UC. AnbTepHAaTHBHBIX CIIOCOO0B MPOJIOIDKHTE PaboTy HE CYIIECTBYET.

MeHeKep HHIHACHTOB 3aKa3yiKa MPOM3BOIUT MOBBIIEHHE PHOpUTETa 3adBKH H
onosenaeT VICIIOHUTENS 110 2JIEKTPOHHOH ToUTe.

3) B CTOpOHY NOHHKCHHSA:

- B CHTyallMM, €CNM 3asBUTE]b CIICLHAIBHO COOOIIAeT O HEOOXOAMMOCTH
MCTIOTHEHHUS NOaHHOM UM 3asiBKH ¢ OTOBOPEHHOH 3a/1€PIKKOM;

- B CHTYAIlMH, eci Kareropus «HUMAEHT» MPHCBOEHA OMMOO0YHO, 1 3asBKa
spisgercs «3ampocoM Ha 00ciHyxuBaHHE», MO0 «3ampocoM Ha KOHCYNBTALHIO» B
cootBeTcTBUH ¢ Tabmuneii 1 «Kareropuu 3asBok».

Bpems peakiuu Ha 3asBKH, CBSI3aHHBIE C 00ECIIEUCHHEM IKCILITyaTallHH UC /IO UC,
a TaKKe CPOKH BBIOJHEHHS H JONMyCTHMas IPOAOKHTENBHOCTE OTAEIbHBIX ITaloB
06paboTKY JaHHBIX 3asiBOK B 3aBUCHMOCTH OT IIPHOPHUTETA PACCHHTHIBAIOTCS B pabouux yacax
(3a MCKINIOUEHHEM 3asBOK C mpuoputeroMm "HauBbicmmi" u "Bricokuit", KOTOpbIE
pacCUMTHIBAIOTCS Ge3 MPUBS3KA K PabOUHMM 4acam) 10 MOCKOBCKOMY BPEMEHH U NIPUBE/ICHBI B
Tabmuue 5.

Tabdauua 5. «Cpoxku BbINOJIHEHHS 3a9B0K B 3aBHCHMOCTH OT PHOPHTETA»
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MakcumalibHOE
i MakcuMalbHOE
MakcHMaabLHO | BpeMs YCTPaHESHHs
MakcumaiibHasa Bpems
¢ Bpems MHLIMAEHTA/
' MaxkcHMabHOE NEPUOJIMUHOCTL | MPEAOCTABICHHA
peaximy - BLINOJIHEHHS
BpeMs OBOHOBJIEHHS MOCTOSHHOTO
[Tpuopurer Hayasna 3anpoca
COTNIAcoBaHHS craryca 3asBKH peLICHHs 1o
obpaboTku KOHCY/bTallHH, .
u3MeHeHHuit (uac) BCYD [TpoGeman,
3asBKH 3anpoca Ha
= (uac) [TpoGaenmam 1o
(4ac) of0cnyxKuBaHHE
ABapuu
(4ac)
1 "
. 1 2 2 1 10 pab. nHe#
(HauBbicuIHii)
2 "
e 2 4 4 2 15 pab. nueii
(Bricokwuii)
3 5
" 4 8 8 4 20 pab. nueii
(CtaHnapTHBIH)
4 ITo
o 8 16 16 8 COrNacoBaHUIO C
(Hu3kuit)
3aKazuuKOM
5 ITo
g 8 40 20 8 COrIaCOBAHHIO C
(MuHHMATBHBI)
3aKa3uHKOM

Mpuveuanus K Tabnuie: ykasaHo Bpems Oe3 yuera BPEMEHH HAXOXKACHMA 3aiBKH B CTATyce «B
OKHIAHHNY.

[lepHOAMUHOCTH OGHOBJIECHHS CTATYCa M0 OTJIOKEHHBIM 3asBKaM — CKEJHEBHAL, ECIIH
CpOK He yKa3aH HIIH [pocpoueH. EcIi cpok ykasaH, TO OOHOBJIEHHE CTaTyca 3asiBKH - 3@ CYTKH
JI0 HACTYIIJIEHUS] COOTBETCTBYIOIIETO CPOKa.

OtcuéT BpeMeHH, OTBEICHHOTO Ha BBITMOJHEHHE 3asBKH, HAYHHACTCS C AATBI 1 BPEMEHH
naszHauenust 3aspku Mcnonuuteno umu cnenuamery AXO B CYD OK.

BpemeneM pelneHus 3asiBKH CUMTACTCH:

— Jlnst 3asBok ¢ kateropusmu «MHImaent», «3amnpoc KoncynpTamuuy», «3anpoc Ha
0GCITy)KHBAHUE», «ABAPHITHBIA HHIMIEHT) - AaTa H BPEMs NPE0CTABICHHA BPEMEHHOTO K
[IOCTOSIHHOTO pelleHusi ¥ TNepeBosia 3asBKU B CTaTycC «Petmeny, mociie KOTOpod 3asBKa
fepenuia B CTaTyC «3aKphIT»;

— JUisi yCTpaHeH|sl HHLHAEHTA, CBA3AHHOTO ¢ OLIHOKOMN [1I10, Tpebyrolero BHECEHUs
m3menenus B [111O, npu HEBOSMOXXHOCTH BBINMOJHHUTE [aHHOE H3MEHEHHE B CPOK B
COOTBETCTBHH C YKa3aHHBIM IMPHOPHUTETOM AN HHIHICHTA (Tabnuma 5), Vcnomnurenem
BLITIOJIHSETCS. YCTPAHEHHE MHIMICHTA MyTeM NPHMEHEHHs BPEMEHHOIO PCIICHHA B TAHHBIH
cpok. OxonuarenbHoe yerpanenue omnOkn IO 10mKHO MPOU3BOAHTECS BBIITYCKOM BEpCUH
u nartueii [1I10;

— Jlns 3asBok ¢ Kareropuel «Pabouee 3ajanue» - JaTa W BPeMs NpPElOCTABJICHHS
pelienus 10 3asiBKe, CBA3aHHOH co CTaHIapTHBRIM 3alpOCOM, CHHTACTCA MEPEBO/ 3asBKH B
cratyc «Pereny», mociie KOTOporo 3asBKa Iepelia B CTaTyc «3aKpbIT»;

_ Jlna 3asBok ¢ kareropueil «Cosnanue/msmexenue crareii b3» - mata n Bpems
nepeBosia 3afBKH B craTyc «B O)XHMIaHHM 3aKpBITHA», [OCIE KOTOpO# 3asBKa Iepelnuia B
CTAaTyC «3aKphITY;
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— Jlnsa 3asiBok ¢ kateropueil «[Ipobneman, «IIpobnema no aBapum» - mgaTa U BpeMs
MpeIoCTaBIeHHs PellieHHs U Tepexosa 3asdBKu B cTaryc «PeieHyne MOAroTOBICHOY, MOCIE
KOTOpO# 3asiBKa Mepenia B cTaTyc «3aKphiTy.

5.1.4 Crartycel 3asgBoOK

Craryc 3asBKM oOmpejenseT €€ >KH3HEHHBIH LUK OT MOMEHTA PErHCTPAluH M0
3aKPBITHSL.

Hcnonuurento B xojae paboTsl Haj 3asBKaMH HEOOXOAHMO CBOEBPEMEHHO H3MEHSThH
crarychl 3asBok, T.K. maHHbii atpudyt ITYIID CYD @OK piauser Ha pacueT BpeMeHHBIX
napamMeTpoB 06paboTKH 3asgBKH, HAIPHMED: BPEMEHH PeaKkllii, BPEMEHH BbIIOJHEHUS 3asBKH,
a TAK)Ke MO3BOJIIET 3aKa3UHKY [OIyYaTh aKTyalbHYIO HH(OPMAIHIO 0 X0€ paboT 1o 3asBKaM.

Cratycel 3asBKH 3aBHCAT OT KATErOPUH 3asiBKH, T.K. 3a4BKH pa3sHBIX KATETOPHHA HMEIOT
pa3IMYHBIN KH3HEHHBIH LUK 1 0COOEHHOCTH IPH MX 00paboTKe.

B

Tabnuia 6 mpUBEIEHBI CTATYCHI 3asBOK ¢ KPATKUM OIHCAHHEM.

Tab6auua 6. «CraTycsl 3asBOK»

Ne
Craryc Kateropus 3asBKku Kparkoe onncanne
n/n
Huumpent
3anpoc KOHCYJIbTaLHH 3asBka 3apeructpuposana B [TYTIO
3anpoc Ha o0cIyKHBaHHE CYD @K.
1 OTtkpsIT PaGouee 3ananue® 3asBKa MOCTYIMHIIA HA UCMIONIHEHHE
ABapHiiHBIH UHUHAEHT paGoueii rpynmne/cnennanucTy
[Tpobnema paboueii rpynmnel
[Ipobnema no apapuu
WHumpent
3anpoc KOHCYAbTALHH
3anpoc Ha o0cyKUBaHHE
% VYcraHaBiuBaeTes B Cllydasx, Koraa
PaGouee 3ananue
2 B paGore e CMIEMATHCT TPUCTY U K
ApBapUiHbIH MHLHAEHT
BBIMOJIHEHHIO paboT no 3asBke
[Ipobnema
[Ipobnema no aBapuu
Cosnanue/usmerneHue crareit b3
YcraHapnuBaeTCs CrELMaIUCTOM,
HMHuuneHTt €CJIH BBINOJIHEHHE 3asBKH
3anpoc KOHCYJIbTaLUH OTK/IA/IbIBAETCS B COOTBETCTBHH C
3 3aripoc Ha o0cny)KHBaHHE [pUYHHAMH, YKA3aHHBIMH B
3 B oxxupgaHum o «
Pabouee 3ananue Tabnuue 9 B paznene 5.1.9
ApapuitHplid MHUUACHT™* VYcTaHaBIHBAETCS aBTOMATHYECKH
npu rnepeaade 3asBKU Ha APYTyIO
JIMHHIO MM 3arpoce HHOopMaLH
4 PewicH WMHuupext PaGoTel no 3asBKe 3aBePLUEHEI.
3anpoc KOHCYJbTALHH 3asBka nonHocThio o6paborana U

3 Craryc «B okupaHiny He HCMoJb3yeTcs Ans 3asBok ¢ «Hausbiciuum» u «BbicOKMM» NPHOPHTETOM.
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3amnpoc Ha 06ciy KUBaHHE
Pabouee 3ananue*
ApapHHHBII HHUHAEHT

OKugaeT l'lO,ElTBep}l(lleHHﬂ H
3aKPBITHA CO CTOPOHBI
[Tonb3oBarens.

HMHUMAEHT

3anpoc KOHCYJIBTALHH
3anpoc Ha 00cnyKHBaHHE
PaGouee 3anaHue®

Cratyc ycTaHaBIMBAETCS BPYUHYIO
WIH aBTOMATHYECKH MO HCTEYEHUH

5 3aKpbIT i YCTaHOBJIEHHOTO BPEMEHH MOCIIe
ABapuHHbIH HHUHIEHT
npHCcBOeHHs cTaryca «Pelien» u
[Tpobnema
3aKPBITHS CBA3aHHOTrO 00paLeHus.
[TpoGnema o apapuu
Cosnanue/nsmerenue crated b3
PaGoThl 10 3asBKe 3aBEPIIEHBI.
B oxxupaHuu . 3asBKa MOMHOCTEIO 00padoTaHa U

6 Cosnanue/usMeHeHue crateil b3

3aKPbITHS O)KHJIAET 3aKPbITHUS CO CTOPOHBI
[Tonb3oBares.
Cratyc BpICTaBISETCA

Osxupaer . aBTOMATHYECKH IPH 3arpoce

s \, Cozpnanue/u3mMeHeHue crateid b3 P P
YTOUHEHHH HH(OPMALMH CTICLIHATTHCTOM Y

T10J1b30BaTES.
3asBka 3aperucrpupoana B [TYIID
CVYD ®K.

8 | 3apeructpuposan | Cosnanue/usmenenue ctateii b3 | 3asBka MocTynuna Ha UCMIONHEHHE
B pabouyio rpyniy/crnenHanicty
paboueii rpymnisl.

[TpoGnema 3aperucTpHpOBaHa B
[Ipobaema P P PHP
g Perucrpauus [TVIID CYD ®K u3 uHUMOEHTa
[Tpobnema no aBapuu "
WK oTaeNbHO crosiiei [TpobaeMsl.
10 Peurenne [Tpobnema [ToaroToBaeHo peLleHHUE 110
MOATOTOBRJIEHO [IpoGnema 1o aBapHu [Tpobneme.
Ha nanHo#i dasze yTouHsercs u
[Tpobnema
11 [Tposepka NPOBEPSIETCS OArOTOBIEHHOE 0

[Tpobnema no aBapuu

[Tpobneme pelLeHHE.

*B pamkax BbinonHeHHss CTaHIapTHOTO 3ampoca
**T1pu co3naHUH JOYEPHETO 3ampoca

5.1.5 Koapl 3akpbiTHS 3asBOK

I1pu mpesoCTaBIEHHH pellenns o 3asBKe He0OX0MuMO yeTaHOBUTH Kozl ee 3aKphITUs.
Ko 3aKpbITHs 3asBOK KaTeropun «HUHASHT?, «3aIpoc KOHCYIHTALHE, «3anpoc Ha

obcnyxuBanue», «[IpoGiema» BEIOUpaeTcs U3 CIUCKa, TIpUBEAeHHOro B Tabmuie 7:

Ta6anua 7. «Koasl 3akpbITHA 3a8BOK»

Ne

Kop 3akpbiTHs

ITosicHenns

HyGnuposaHue

JlanHas 3asBKka sBiaseTcs AyGnukaTtoM Apyrod 3asBku, HaL
KOTOpO# BeeTcs paboTa, TO eCTh CYUIECTBYET KaK MHHUMYM
ofiHa 3asBKa, 3aperucTpHpoBaHHas OT 3Toro ke ITonb3oparens,
A7 KOTOpOii conazaet onucanue. JlanHas uxadopmarus
03BOJIIET YTBEPIKAATD, YTO JJaHHas 3asiBKa ABJISETCS
ay6nukaToM (o1KMO0UHO CO3AaHHbIM)
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Ne Kopa 3akpeiTHS Honcnenns
3akpbITO
) 3akpeiTHe cornacoBano ¢ [lonp3oBarenem
10J1b30BaTEIEM
[IpocraBngeTca aBTOMAaTHUECKH [1PH 3arnpoce HHPOPMaLHH
He npenocrasiieHa P P P AopMaEy
3 [1OJIL30BATENS U MPH OTCYTCTBHH OTBETA B TEUEHHE
WHpopmaLus
NpeayCMOTPEHHOTO CPOKa
Oro3BaHO 3asBKa MoTeps/Ia aKTYalbHOCTh, HET HEOOXOIMMOCTH MPOBOJIMTh
4 Kakue-nu60 padoThl, B TOM 4KCIe rpobiema no 3asske 6bu1a
[10JIb30BATEIEM
peuieHa [Tonp3oBaTenieM caMOCTOATENEHO
5 Owmubka nojp3osaTens | 3aseka Obuia olMG0UHO 3aperucTpuposana lloss3oBarenem
3asBKa, BO BpeMst 00pabOTKH KOTOPO# He y/anoch
Ownbka He BOCIIPOM3BECTH OLMOKY, MoBnekuryio obpauetue Ionp3osarens,
6 BOCTPOU3BOAMMA M, COOTBETCTBEHHO, HE YalI0Ch MPOBECTH PaboTHI 110 ee
YCTPaHEHHIO
Peliienne 1aHHOM 3asBKH HEBO3MOMKHO B PAMKAX HMEIOLMXCA
7 Peuuthb He yaanoch 5
pECYpPCOB HIIH B Clly4ae OTCYTCTBHSA TEXHHIECKOH BO3MOMKHOCTH
Pemeno Ha 1-i THHUH 3asBka ObuUTa peleHa Ha 1-o# JIMHHK
PewueHo Ha 2-# JTHHHH 3aspka Obina pelLleHa Ha 2-0OH JIMHUH
10 | Peureno na 3-A JiMHUH 3asBKa Obljia pelieHa Ha 3-ei JIMHHH
11 | BeimonneHo Kon 3akpbITHs ucnonb3yercs npu o6padotke 3HU
BBINOJIHEHO €
12 Kou 3akpbiTHs Mcnonb3yercs npu obpadorke 3HU
npobneMamMH
BoccraHoBneHO
13 Kop 3akpeiTHs ucnonbayetcs npu odpadorke 3HN
HCXOJHOE COCTOSHHE
14 | OTknoHeH Kon 3akpbiTus Mernons3yeres npu obpaborke 3HH
15 | He cornacosan Kop 3akpbITHa Mcnonb3yercs npu obpadorke 3HU
16 | Hepeanusyemo Kon 3akpbiTHa ucnonb3yercs npu obpabotke 3HW

B Basiekax kateropuu «Pabouee 3ananuey» Kot 3akpbITHs HE NPHMEHACTCS.
BapuanT pemrenus 3asBok kareropun «Pabouee 3ajanue» BRIOMpPACTCS W3 CIIHCKA,
npuseaeHHoro B Tabnuue 8:

Tabanua 8. «Bapnaut pemenus 3asBok kareropun «Paboyee 3aganue»

Ne BapuauT pemeHus IMosicHenust
Pernenue

1 Pabouee 3ajaHHE BRITIOJIHEHO YCTIELIHO
peOCTaBIEHO
Hepeanuzyemo Pabouee 3anaHue:
(noctynen 1) BBINOJHEHO YACTHYHO,

2 | MeHemLKepam 2) He BBITIOJIHAJIOCH 10 HE3aBUCALIMM OT McnosHuTens
CTaHJAPTHBIX MPUYHHAM;
3apoCcoB 3aKa3uHKa) 3) HEeKOpPEKTHO HA3HAYEHO Ha pabodyro rpyrmimy.

5.1.6 IIpuunHbl BOSBHHKHOBEHHS HHIHICHTOB
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IIpu mpenocraBieHuu pemeHus mo 3asBke kareropuu «MuumpaenT» Hcemomnurento
HeoOX0MMO yKa3aTh MPUYHUHY €r0 BOSHHUKHOBEHHH.

[IpuyKHBEI BO3HHMKHOBEHHs HHI[HICHTOB 3aBHUCAT OT Yciayru u BeiOuparorcs B [IYIID
CYD ®K w3 mepeuHs NPHYMH, MOCTYNHBIX Ul KaKAO0H YCIyrd B OTIEIBHOCTH IPH
MpeIOCTaBICHHH PEeIIeH s 10 3asiBKe.

5.1.7 OO6ume TpeGoBaHuUs K cofepKaAHHIO 3a8BOK

ITpu momaue 3aseku [lomp3osareneM vepe3d JC YOK/EKI] @K B Heill nomkHa OBITh
3al0JIHEHA CIIEAyIoIas HHpopMalHs:

- [Tonp3oBarens (PO obpaTtuBuIerocs), KOHTAKTHBIE JAHHBIE, DJICKTPOHHAs
noyra (o6s3atenpHoe none), YO nonyuarens yciayru);

- WT-Yenyra (3arponyras UT-cucrema);

- ["oy10BHOH KOMIIOHEHT (Onpeeser nenenue GyHKIHOHANA, IPEJOCTaBIIAEMOIO
WUT-Ycnyroii, Ha rpymnis).

- KommoneHT (BHJI JIeATENIbHOCTH, BBIOJIHSEMEIH IMOJB30BATENEM IIPU
MCITOJIB30BAHUH CEPBHCA).

- Omnucanue (onucanue cytu odpaienus [lons3oBarens);

- Kareropus 3assku/Bun 3anpoca;

[Mpuopurer (mapamerp, ompejessOmME Tpebyemoe BpeMs yCTpaHEHHS

3asBKH®, 3aM0JIHIETCS ABTOMATHUECKH);

- Bpems perucrpaiiuu 3asBKH (3al0IHAETCS aBTOMATHYECKH);

- Tpebyemoe BpeMsi ycTpaHeHus!, KpaiiHui cpok oOpabOTKH (B COOTBETCTBHH C
yCTaHOBIEHHEIM [[pHOPUTETOM, 3aMONHAETCS ABTOMAaTHYECKH).

- Cpoxk peakuuu.

Bo Bpemsi oOpaboTku 3asBKH B HeH HEOOXOMMMO 3alONHATH H aKTyalM3HPOBAaTh
CITEAYIOUIYIO HH()OPMALIUIO:

- Cratyc;

- KommeHnTapuu (ONMHcaHKue X0/1a PEeLIeHH);

ABTOMaTHUECKH B 3asBKe BO BpeMs 00paboTKH 3anonHseTcss HH(opManus:

- Hara u Bpems usMenenus Craryca;

- Jara u Bpems uzMeHenus KomMeHTapus.

[To oxonuanuu paboT Haj 3asBKOil HEOOXOAWMO 3alONHHUTh M AKTYalM3HpPOBATH
CJIEAYIONIYIO HH(OpMaLHIO:

- Crartyc;

- Pemenue;

- Kox 3akpsiTus;

- [TpuurHa BO3HHKHOBEeHHUs MHIMOeHTa.

ABTOMATHUYECKH B 3asiBKe 3arofiHseTcs HHhopMarus:

- JlaTa u BpeMsi MpeIOCTABIEHHS PEIUEHUS U 3aKPBITHS 3asBKH.

4 TpeGyemoe Bpems ycTpaHeHHs 3afBKU yCTaHaB/IMBAeTCA B 3aBHcHMocTH oT [IpuHopHTeTa, KOTOpbIi
onpejiensAeT HeoGX0AUMBIi MEPHO/] BpEMEHH Ha pelleHre 3asBkd. B pacueT JaHHOro nepHoaa BPEMEHH He
BXOJHUT BpeMs HaxoxieHus 3aaBkH B cTaTyce «B oxuaanum». Mcnoneiosanue cratyca «B osumanui as
3asBok ¢ «Hausbicuium» ¥ «BeICOKHMY NPHOPUTETOM HE NOMyCKaeTcs.
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5.1.8 Ilpoueaypa HazHaYeHHs] 3asiIBOK HA BbIIIECTOSIUIY IO JIHHHIO
NoJAePIKKH

B ciyuae HEBO3MOJKHOCTH DEIICHHs MPOGIEMbl, yKasaHHOH B 3asBKE CuIlaMH 2-i
JIHHUM TOJIEPIKKH, CIEIHATHCTOM 2-0if JTHHUH NPOU3BOJMTCS Ha3HAYCHHE 3asBkM Ha 3-10
JMHUIO HocpencTBoM peanusosadHoro B ITYIID CYD Mexanusma CO3AaHHS JOHCPHETO
3arpoca.

Hasuauenue 3asiBkd Ha 3-10 auHmio noaaepxkn (CrenHanncToB 3aka3iuka HIHM
Wcnosauress no apyromy I'K) nemons3yercs mpu 06paboTke 3asBOK KaTErOpHH «HIHUIEHTY,
«3ampoc KOHCYJbTALHH», «3ampoc Ha  OOCIyXHBaHHEY, «ABapuHHBIH HMHIUICHT?,
«ITpobnemay u «IIpobrema mo aBapum».

HasHauenue 3asBKU IPOM3BOIUTCS MPH HEOOXOAMMOCTH MpHBIeyeHs CrieuaincToM
2-ii muame Memomuurens Crnempanicta 3-if TuHud 3aKka3urka Wik MCmoyHuTeNns o Apyromy
'K x pabore man 3asBkoil. Hasnauenue 3asBOK Ha Jpyrde KOMaH/bI CrienuaiucToB
Vcnonuutens B pamkax geicrByromero ['K He BIuseT Ha pacyeT BPEMCHH SLA.

CrenyanucTaM 3-eH JIHHHM [OJUIEPXKKH MOTYT SBJISATBCS KOMAaHIbl CTOPOHHHX
opranu3anuii WM 3aKazuuka, NPeAOCTABIAIOMKX YCIYrH 10 o0ecIIeueHHIO IKCILTyaTalHu
cmesknoro IO, ammaparHoro oOecHedeHHs, CHCTEMHOrO IPOrpamMMHOro obecmieyeHus,
KOTOPOE HCMOJIB3YETCsl B KAYeCTBE HH(PACTPYKTYPHI Ul pa3BepThIBAHMA KOMIIOHCHT [1I10
(o6opymopanue, CVYB]l, onepaluoHHble CHCTEMBI, CHCTEMbI-IIOCTABIIMKM  NAHHBIX,
CIIPABOYHMKOB H T.IL.).

[Mpusneverne CrenuanucToM 2-H JIHHUH MOJUIEPIKKH Crnenuanucra 3-H JIMHHH
nojiepKKy K paboTe Hal 3asBKOH:

e  TIpH HEBO3MO)KHOCTH peruTh 3asaBKy CrienuanicToM 2-it muuun, Crienuanuct 2-i
JIMHUH Ha3Havaet 3asBky Ha Cremuanucta 3-i THHUM NoanepKky. [Ipu sToM 3asBke Ha 3-eH
JIMHAHM TIOJIEPXKKH TIPHCBAUBAETCS CBOH YHHKAJIbHbIH PErHCTPALMOHHBIH HOMED, KOTOPBIH
cBs3an ¢ 3asBkoi CrenuanucTa 2-i JMHHH ITOJICPIKKH.

e  [IOCJIC HA3HAYEHUS HOBOI 3aBKH Ha 3-10 JIMHHUIO HCXO/IHAs 3asBKa aBTOMaTHYECKH
epeBoaUTCS B cTaTyc «B OXKHIaHHM» ¢ OTOOpaXEHHEM IPUYMHBL [EpeBojia B yKa3aHHBIH
craryc («PaboTta B pamKax gouepHero arpocay). Craryc «B oxuaaHun» NpHOCTAHABIHBACT
BpeMsl, OTBEJICHHOE Ha PElIeHHE JaHHOH 3asBKH. [Tpu 5TOM HE CHHMAETCs OTBETCTBEHHOCTh
co Crienuanucta 2-if IMHuK 3a pemnenye 3asBKu. BIBo U3 0xkuaHus 3adBKU Ha 2-# THHUU B
craryc «OTKPBIT» MPOU3BOAUTCA IOC/IE PELICHHS SasBku Ha 3-d nuHHH. [Ipp STOM
CrenpanucT 2-i JMHAKM JOIDKEH B3ATh 3asBKy B paboTy /Ui HaibHeiiiel paboThl C HEH B
IENISIX TIPEIOCTABIICHHS] PELIEHHUS, [IEPEBOJA B OIKMIAHHE 1A JIOTIOJIHUTENIEHOM THarHOCTHKH
WM CO3/aHMsl HOBOM 3asBKM Ha 3-0 JmHHIO). Crenuamuer 2-H JIMHHH  JIOJDKCH
KOHTPOJIHpPOBATh Bee 3asiBKH, Ha3HauyeHHble nM Ha Crnenuanucra 3-# JIMHUH MOANEPIKKH.
Taioke, NaHHble 3asSBKH JODKHBI OBITh HA IEPHONMYECKOM KOHTpoie y Menemkepa
HHIUIEHTOB MCIOMHUTE,

e  CICHHATMCT 2-H JHHHM TOJIEPKKH JOJKEH OCYIIECTBIATH MHPOPMHPOBAHHE
TTompsopatens, Oneparopa EKII /ucneruepa JIC o Texyiem craryce 3asBoK, Ha3HAYEHHBIX
M Ha CrienuanycTa 3-i TMHEH T0JIepKKH, Jid aToro Mcnonuutenio TpebyeTcs GuKCcHpoBaTh
B (hopMe cBoeii 3asBKH X0/ peaiu3anui paboT ¢ IepHOJAUYHOCTDIO, onpezeneHHoi B 1. 3.1.3,
TabiHLa 3;

e rocie 3aBepuienus paGor CrienuanucT Ha 3-i JIMHHA MOMIEPIKKH MEHSCT CTaTyC
cpoeii 3aseky B [IYIID CYD ®K Ha «Pemen» u nobasnser onucanne pemenus. [lpu 31oM B
Komanny CrenuanucToB 2-H JIHHHM, OTBETCTBEHHYIO 32 BBINOJIHCHHE HCXOHOI 3asBKH,

Crpanuua 29 u3 56



CranpapTsl obecnewenus sxeniayaranuu UT-cucrem DexepaibHoro KazHadeiicTBa

JOTIOJIHMTENBHO HATPABIACTCS YBEJOMIICHHE 110 JJIEKTPOHHOH IIOYTE C ONHCAHHEM
TPeIOCTABIEHHOTO peleHns, i 3asiBKa Ha 2-i THHHH NIEPEBO/UTCS B CTATYC «OTKpPBITY;

o CrenuamucTsl 2-#f THHHK GepyT 3asBKy B paboTy, MPOBEPSIOT MPEIOCTABJICHHOC
3-eli MHKeEl pelieHue 1o 3asBKe;

e 1npu KoppekTHOM pemeHuu 3asBku CrelHalucToM Ha 3-if JTMHUH [OIICPIKKH
Crenuanuct 2-i nuand B cBoeil uexoanoit 3aseke B [TYIID CYD OK yka3piBaeT ONHCaHHE
pemenus no 3asske i Menster Ctatyc 3asBKu Ha «Pemeny;

e  IpH HEKOPPEKTHOM pelieHuy 3aspku Crienuaniuct 2-1 IMHUM NPOU3BOAKT BO3BpaT
3asBKH Ha A0paboOTKy 3asBKM HA 3-10 JMHHIO U MHIIET KOMMEHTApHH O MPHIHHE OTKa3d B
IPHHSTHH TIPEIOCTABIEHHOTO PEIIeHHS;

e KOMMyHHKalWsi B pamkax pemreHmnst 3asBok «Hauspiciiero» u «Bpicokoro»
IPHOPUTETA OCYIIECTBIIAETCSA MOCPEJCTBOM ONEPATHBHOIO B3aUMOJICHCTBHS MEXJLy coOOM
CrienuanictoB 3-if muHuM, CrenuanictoB 2-H nuHuHM, JIMIepoB KOMaH. WUcnonauTtend H
3aka3unKa, CTOPOHHEX opranu3anuii i Menepkepa HHIMIEHTOB MCnomHATENA U 3akazuuKa
MHYHO WM 1o Teedony ¢ nocneayomeii gpukcamuei pemenui B IIYIID CYD DOK.

5.1.9 IIpouexypa nepeBoaa 3asiBKH B cTaTyc «B 03KMAAHHHY

JlaHHas POLEypa HCIIONB3YeTCs Ul IPUOCTAHOBKH padoT Hajl 3asBKO#H €O CTOPOHBI
WcrnonHuTeNs B CIydasx, onpejeaeHHbIX B Tabmuie 9:

Tabanua 9. « [Ipu4HHBI 03KHAAHHS H CPOKH
HaXokIeHHd 3asBKH B cTaTyce «B oxxnpannm»
MakcumMalbHOe
BpEMsI HAXOMICHHS
[TpuumrHa OnucaHye NPUUYUHEI B cratyce «B
OXKMIAHHMY, B
pabouHx yacax

HUcnonesyercs, ecnd paboTel  ObUlM  NepefaHbl B
OpraHM3allio-pa3paboTuuK B paMKax — rapaHTHH
(moroBopa Ha TrapaHTHMHHYIO MOAAEPXKKY) JuDO TmpH
MCTEKLIEM CpOKe rapaHTHM (HET JOroeopa Ha
rapaHTuiiHylo rnoaaepikky). Hampumep, ycTpaHeHue
MHUMAeHTa, CBA3aHHOrO C OLIMOKOH B MPOrpaMMHOM
obecrneyeHHH, MOCTABISIEMOM BEHIOPOM, BO3MOXKHO
TONBKO MOC/E BhiNycka 06HOBNEHHsA. Bennop Beimyckaer 168
oGHOBNeHHe B TeueHHe | Mecaua. KMuim  BeHnop
0GHapyKUBAET YI3BUMOCTb [IPOrPaMMHOT0 0becTeeH s
M BbIMyckaeT mnary, ycTpaHsiowuid Huuupent. Ilpu
nepeBojie B craryc «B OXkMAaHWW» MO 3TOW MpUYHHE
obs3aTenbHO  YKa3blBa€TCs B TEKCTOBOM  TOJIE
HAMMEHOBaHHE BEHJ0pa, HOMEp M [aTy perucrpaLuu
3asBKH B CUCTEME PETHCTPALMH 3aABOK BEH/L0DA.

[Tpu TMONbITKE monyuuts y  [lonb3osatens
[Monb3oBaTens | AOMOJHUTENBHYIO WHGOOPMALMIO HE y[Iaercs 3acTaTh
OTCYTCTBYET [Tonb30BaTeNs Ha MecTe (OTIYCK, KOMAHIHPOBKa H Mp.).
Josgon jo [lonb3oBaTesisi — 3TO OTBETCTBEHHOCThH

OrnpasneHo
BEHI0PY
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[Mpuumna

OnuMcaHue NpUUYHHbI

MakcumanesHoe
BpeMst HaXOKIEHHs
B cTaTyce «B
OYKHAAHUHY, B
paboumrx vacax

crieqyanucTa 2-i/3-i JUHUH (B 3aBUCUMOCTH OT TOTO, B
ypeil 30HEe OTBETCTBEHHOCTH B JAaHHBIH MOMEHT
HaxXOAMTCA 3asBKa). 5 MONBITOK JI03BOHA AO/DKHBEI OBITH
MPOU3BeIEHb! PABHOMEPHO B TEUEHHE CPOKA HCITOJHEHHS
3assku ¢ pukcauueii BpeMeHH 3eoHKa B [TYTID CYD @K

HeT B Hanuuuu
CBT, JIMLICH3HH,
pacXOAHBIX
MaTepuanos
3amyacTel

Hcnone3yeTcs MpH HEBO3MOKHOCTH BBITOJIHUTE PaboThl
H3-3a OTCYTCTBHMA CPEACTB BBIUMCIHTENbHOH TEXHHKH,
januacTed Wi nuuensui. Cneyuanucty HeobXoaumo
YBEJJOMUTL  COOTBETCTBYIOLIME  MOApA3AE/eHHA O
HE0OXOAHMOCTH NpeAoCTaBIeHUS CpeacTB
BbIYMC/IHTENBHOH TEXHHKH, 3aMmyacTed WM JIMLEH3HIl.
JlaHHas MpHYMHA MCTIONB3YETCA MCKIIOYMTEILHO B TEX
cnyuasx, korga Hanuuue CBT, nuueHsHH, pacxoiHbIX

163

MaTepHasloB M 3amyacTed He ABJIAeTCA 00A3aTeNbCTBOM
Hcnonuurens no cywecteytowum ['K, 3aiodeHHbIX ¢
3aKaz4yHKOM.

Hcrmone3yercs B ciywasx, KOIrja  [0JIb30BaTellb
MONpPOCH OTJIOXKHTh HCTONHeHHe paboT. Hampumep, B
MepHO/ clauk OyXranTepcKoi OTHETHOCTH, OyXranrep He
MOXKET MPeJoCTaBUTEL cBoe pabouee mecTo Ha 30 MHHYT
JUIs YCTAHOBKHM OOHOBNEHHS MM MPOBEACHHA HHBIX
paboT, HeoOXOAUMBIX U1 YCTpaHEHHs HHLIMJCHTA

ITo cornacoBaHmio
¢ MOJIL30BaTENIEM

40

Hcnone3yercss B chydasx, KOrAa BbINOJHEHHE paboT
NPHOCTAHOBIIEHO [0 He3aBHcsAwHM oT HMcnonnurens
00CTOATENBCTRAM  ([IPUPOAHBIE SIBJIEHHS, CTHXHHHEIE
OencTBus, NOXKAapel, TEPPOPUCTHUECKHE aKTbl, BOEHHBIE
NeicTBUA W nip.). JlaHHas NpHYHHA BEICTABIIAETCA TOIBKO
M0 COMIACOBAHUIO ¢ 3aKa3UMKOM.

Popemaxop 40

Hcnonssyercs, ecnd Mcnonuurenem pabotsl no 3asske
BBIIIOJIHEHBI, HO MX OKOHYATEbHO® 3aBeplleHHe TpedyeT
COrIACOBAHHOM ¢ 3aKa34yMKOM TEXHOJIOMMYECKOH Mays3bl.
3asBka nepesoaurtcs B craryc «B oxkupaHuu» no 3Toi
MpHUYKHE Ha BpeMs coryacoBanus v nposeaenus TIL
[Tpu sTOM McnonHurens N0HKEH yKa3aTh HOMEp 3aaBKU
Ha npopeneHue TT1

Oskuanue
TEXMay3bl

168

JonosiHUTeNbHEIE pabOTEl MO JIOKANHU3ALMH MPHYKHbL
BOZHMKHOBEHHS npodiemsl, TpedyloLixe
B3auMoaeHCcTBHA McemonmHuTens ¢ 3aka3ydMKkoM MM ¢
apyrum Mcnonnurenem B pamkax apyrux 'K 3akaszumka.

JlnarHocTHka
HHILHAEHTA

[Tpu nepesoae 3asBku B craryc «B 0XHIAHMU» OTCUET BPEMEHH DEIIEHUA 3aABKH,
npenycMotpenHoro SLA, ocranaBnuBaercs. B cmydae, ecnmum Crnenmanuer HcnonHuTess
[OIyYaeT HeOOXOAUMYIO [Uls JajibHeHIIUX paboT mo 3asBke HH(OPMAIHIO PaHbIIE BPEMEHH
aBTOMATHYECKOr0 BBIXOJA M3 0XKHIaHHsl, TO 3assBKy HEOOXOIUMO B3STh B pabOTy H yCTPaHHTh
npobnemy, onucanuyio I[lons3oBarenem. Crenuanuct VcrnonHuTens HECET OTBETCTBEHHOCTh
3a npefocrapiieHue pemeHus: [loip30BaTento BHE 3aBUCHMOCTH OT yKa3aHHOW NPUYHUHBI H
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CPOKOB HaxXOJJIEHHS 3asiBKH B OXHUAHHH. [lepesecTu 3asBKy B OXH/IAHHE IO YKa3aHHbBIM B
Ta6uuie 9 npuannam Crenuanuct VICnomHuTeNs MOXKET He fonee <onpeaenseTcs yCIOBUAMHU
KoHTpakTa> pa3 B XOZIE BHINOTHEHHS paboT 110 ojHOMH 3asBKe

5.1.10 Oco6ennocTu 00padoTKkH 3asiBOK NPH 3anpoce JAOTOJIHUTEIbHOM
uHpopManHU

McrnonHUTeb HMEET TIPaBo 3alPOCHTh Y 3asdBUTENs WIH Y CHEIHATHCTa, NepeaBlIcTo
3asBKy Ha 3-10 JIMHHIO, IOTIOTHHTEIBHYIO uHpopMaIHoo, TpeOyeMyio s aHalu3a H
BEIPabOTKHM METO/IOB PEUICHHS 3aABKH.

He nomyckaercsl HCIIOJIB30BaHHE MeXaHH3Ma 3alpoca uHpopMalyy y 3asgBUTENs B
[1eJI1X TIPEOCTABIICH S PeICHHA 1 MOy YeHHS TOATBEPKACHHS ero KOPPEKTHOCTH.

MexaHH3M 3a1poca HHGOPMAIME MOYKET HCIIONb30BATLCS B CIICAYIOLIHX CITydasX:

- 3ampoc MH(GOPMALHH OT CHEHanucTa 3-i THHUM TMOANCPXKKH K CIEHHATICTY 2-f
NMHAHA TOALAEPKKH. [IpH 9TOM CTaTyc 3asiBKH Ha 3-i IMHHH NEPEXOJHT B «B Osxupanumuy» 1o
nprunHe «OrKuaeT YTouHeHui» / «3arnpoc HHPOPMALHH y [ONB30BATENA, & HA 2-H JIHHUH
MOJIIEP)KKH CTATYC 3asiBKH MEPEXOAUT B « OTKPEITY, B CIIy4ae eclii CTaTyC Ha 2-0i THHUH OBLI
B «B oxumannmy» [Ipu oTBeTe Ha 3anpoc HHGOPMALINH U3 3asABKH 2-0# JTUHUEH MOJIEPIKKH B
3asBKy, HAXOMANLYIOCS Ha 3-H JIMHUN NMOJICPIKKH, CTATYC 3aiBKH Ha 3-i THHHK MEHseTCs Ha
«OTKpBIT», & CTATYC 3aABKH Ha 2-if IMHAM MEHACTCS Ha «B oxuaHuny mo npuurHe «Oxunaet
yTouHeHHuit» / «3anpoc HHMOPMALHH Y T10JIb30BATEIISN;

- 3ampoc HH(OPMALKH OT CTIEHHATUCTa 2-1 JIMHUU TIOIEPIKKH K [TosiezoBatemo. Ilpu
3TOM CTaTyC 3asBKM Ha 2-fi JIHHHH NEPEXOJHUT B «B oxumanuu» mno mpuynHe «Oxujaet
yrounenuit» / «3anpoc HHGOPMALMK Yy MOIB30BATEN» A0 MOMEHTA MOIyHCHH: OTBETA Ha
3ampoc HHMOPMALMK CO CTOpoHBI llob30BaTelIs. JlaHHBIH MeXaHU3M HE MpeJHa3HaueH A
nonyuyenust unpopmamuu oT [lonb3oBarens o dakte Peurenus ero 3asBKH, HIH
noxTBepyaeHHs mannoro (akra ITonp3oBareneM NpH OTBETE Ha 3aMpoc, a MCHOJIBIYCTCA
MCKITIOUHTEIBHO JUIs [IOJyYEHHMs IOTIONHUTEIBHON HH(OpMAaIK, HEOOXOMMOH I PELICHHA
ero 3asBKH.

- U1 3asIBOK KATEropuH «3arpoc KOHCYIIbTaL iy, «3anpoc Ha 00CTyKUBAHIE) KOT/Ja
CHENMATHCTY HelocTaTouHo HHpopmauuy ot [Tons3oBaTesis il 00paboTKH ero 3asBKH;

- Just 3asiBOK KaTeropuu « THIIHAEHT», KOT/Ia CIIEHAIUCTY HEI0CTaTOIHO uH(popMaIuH
IS TPOBEICHHs aHANA3a U IPHYUH BO3HUKHOBEHHS 3asBKH, a TAKKE B MIPOLIECCE BHIPAOOTKH
MEp I10 €ro HCIIPaBJICHHUIO.

OJ[HOBPEMEHHO C TIEPEBOIOM B CTaTyC «B OXNHIaHHK) B 3asBKe OTPaXKAIOTCs JaHHBIC
0 COCTaBe 3alparuuBaeMoll HH(OPMAIMKM W ABTOMATHYECKH HANpPABIACTCH YBEIOMICHHC Ha
5JIeKTPOHHBIH anpec 3asBuTens ik CrenuanicTa, yKkasaHHoro B 3asBKe.

B ciyuae oTCyTCTBHSA B 3asBKe DJIEKTPOHHOTO ajapeca 3ampoc OymeT OCyIIECTBIIATHCSA
110 JIIOBOMY HHOMY KaHaiy cBsi3H. Eciu B 3asiBke OTCYTCTBYET WIIM HEKOPPEKTHO ykasaHa BCi
KoHTaKkTHas HHpopMalHs 3agBUTENIs, TO OCYIIECTBIACTCS BO3BPAT 3asgBKH Ha CIHEIUATHUCTOB
3aka3uMKa JJisl €€ yTOUHEHHS.

3asBKH, IO KOTOPBIM HE IPEIOCTABIISETCS 3anpouleHHas HHpopMallys, 3aKpbIBatOTCA
aproMarHuecku depes 10 (mecsatp) paboumx AHEH ¢ MOMEHTa MEpeBOAa HX B CTATYC «B
0K IAHHIY 110 IPHYKHE 3a1poca HHPOpMAaLHH.

Jins 3asBok ¢ Kareropuell «ABapuAHBIH HHIMICHT» ()yHKIIMOHAJI 3armpoca
pH(OpMAalUK HEe TIPHMEHSIETCS ¥, COOTBETCTBEHHO, IEPEBON 3asiBOK B craryc «B oxupaHum»
HEBO3MOMKEH.
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5.1.11 KonTposb kayecTBa BbINOJHEeHHs padoT

KonTtposk 1 3akpeiTHe 3asBOK Kateropuu « MHIMIeHT», «3anpoc Ha 00CIyKHBaHHEY,
«3amnpoc Koncynbrauumy.

[lpu 3aBepmenuu o0paboTku 3asBKKM VcHonHUTENb 3amOIHAET B 3asBKE I0JS
«Bapuant pemenusy, «Kox 3akpeitusa», «Haspanue crateu baspl 3nanumit», «IIpuunna
BO3HHUKHOBEHHS HHI[HACHTa» (T0Jie « AHAIHTHUIEeCKHE IPU3HAKWy) U MeHseT CtaTyc 3asBKU HA
«Peren».

Jliist koHTpOJIs BBINOJIHEHHs padoT no 3asBkam Creunuanucty 2-if TMHHU HEOOXOAUMO
BBIOJTHATE IIPOBEPKY KOPPEKTHOCTH BBINIOJHEHUS padoT HaJl 3asiBKOil, paHee Ha3HAYEHHOH UM
Ha KOMaHAy 3-el THHUU MOANEPIKKH.

[lonp3oBarens moaydaeT WUHGOPMAIMIO O PELIEHHH ero 3asBKH 10 e-mail B BHJE
aBromMaTHyeckH co3ganHoro nucbMa ot [IVIID CYD ©K. Ecnu [lonp3oBaTens He coryaceH ¢
NpejIoCTaB/IEHHBIM pelieHneM, oH MoxeT no3BoHuTs B EKI] ®K / Tucnetuepy JIC u, Ha3BaB
HOMep 3asiBKH, [TONPOCUTH OTKPBITH €€ 3aHOBO, JIHOO NMEPEOTKPHITH €€ CAMOCTOSITENBHO YEPE3
[Topran camoobcnyxuBanust [IYITD CYD OK B tewenun 10-tu paboumx aHel mocie
MOJTY4YeHUS] HH(POPMALMH O PEILEHHH ero 3asBKH.

B cnyuae, ecnu [Tones3osarens B Tedyenue 10-tu pabouyux auel He IPEATPHHAT HUKAKHX
JielicTBHS 110 3asiBKe, TO OHA CUMTAETCS PelIeHHONH KOPPEKTHO U 3aKpbIBAETCSI aBTOMATHUECKH
(rTepexo T B CTATyC «3aKphIT).

JIOMOTHUTENBHO Tl KOHTPOJIS BEITOJHEHHS padoT 1o 3asBKaM MOTYT OCYILIECTRIATECA
CIICIYIOITHE ICHCTBUS:

- ykazauuss Mcmonuutenem B 3asBke uHpopmanuu oT  [losp3oBarens,
MOJTBEPAMBIIEr0 YCTpaHEHHE IPUUUHEI 00paleHus;

- npu HeoOxomumoctu Oneparopom EKIL] / [lucneruepom JIC B TenedonHoit becene
¢ ITosnp30BaresieM BBIMOJHSETCS MPOBEpPKA BHIMOJNHEHHBIX pabOT Mo 3asBKaM Ha HpeaMeT
TIOJTHOTHI, & TAKXKE JJIsl OLEHKH KAaueCTBa BhINOJIHEHHBIX padoT.

B nensx KoHTpoJIst KayecTBa paboT MPOU3BOAUTCS aHANKU3 0TUETOB Mcnonuurens wim
cnenuaincToB AXO U HaKOIJIEHHOM CTATHCTHKH MO cepBHCHBIM coObITUsM B CYD OK. [lo
pe3yJbTataM aHalu3a OIPEeNeNsIOTCS M IPOBOAATCS COOTBETCTBYIOIIHME KOPPEKTHPYIOIIUE
JIeACTBUS.

[TopsimoK KOPPEKTHPYIOIIMX JIEHCTBHH ClIeAyIOIIHH.

B memsx CHMKEHHS KOJIMYECTBA IIPOCPOYEHHBIX 3a8BOK M CHHIKEHHS KOJIHYECTBa
KOH(THUKTHBIX CcHTyallud MeHemxep HMHLUMAGHTOR H Jluaep KOMaHIBI €O CTOPOHBI
Wcnonuutens una Jlugep komauasl cnenuantuctoR AXO 00s13aHbl pacCMOTPETh OTYETHOCTh
[0 pe3yjbTaTaM OYepeJHOro dTama okasaHus Yciyr no KoHTpakTy WM 3a NpPOM3BOJIBHBIH
MIEPHOJI, ¥ OIPEJENINTh COOTBETCTBYIOLIEE YIpaBysiomee Bo3AeHcTBHE. B LensiX CHIKEHHs
OTOKA MHIIHJEHTOB M MOBBIMIEHHS JOCTYITHOCTH cepBHCOB MeHekep HHIHACHTOB U Jlnnep
KOMaHJpl CO CTOPOHBI McnomHHTENsT 00s3aHBI paccMOTpeTh OTYETHOCTh IO pe3yibTaraM
oyepeqHOro oJrama okazaHus Ycuyr nmo KoHTpakTy uiauM 3a TIpPOM3BOJIBHBIN IEPHOA, H
OTIpeeNIUTE YIPaBJsioniee BO3ICHCTRBHE, B COOTBETCTBUH ¢ PernamenTom o6pabotku npobiiem
uH(pOpMarHOHHEIX cucTeM DenepanbpHoro kasHadelcTna.

5.1.12 TlopsiAoK TEXHHYECKOT0 00CIYKMBAHHUS B 3allHIEHHOM KOHTYpe
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Jnst texauueckoro oocnyxuBanust UC / [TI10 MC 3aumuéHHoro koHTypa B COCTaBe
Ciyx06bl o0ecIeueH sl KCIUTyaTalii UMEIOTCs CIIeIHATICTEI, HMEoIHe (GopMy nomycka K
paboTe co CBEEHUSIMH, COCTABIISIOLIMMH TOCYJapPCTBEHHYIO TalHy.

OTBeTCTBEHHBIE COTPYOHHKH McnoaHuTens padoTaroT COBMECTHO C OTBETCTBEHHBIMH
coTpyaHukaMi 3akazuuka. OTBETCTBEHHbIE COTPYJHMKH 3aKa3uMKa OKasLIBalOT BCE
BO3MOXKHOE COJEHCTBHE JUIs BBIMOJHEHHs 3agad TexHuueckoro odcmyxuBanus IIIIO B
3aLIMILEHHOM KOHTYpE.

BsauMopeiicTBie COTPYAHHKOB LICTIONHUTENS M YMOJHOMOYEHHBIX COTPYIHHKOB
3aka3umKa IIPH BBIIOJIHEHHH paboT 1o TexHuueckoMy obcaykusanuio [1I10 B saumiennom
KOHTYpE OCYILIECTBIISIETCS TaK YK€, KAK M B OTKPBITOM KOHTYPE, HO BBOJMTCS PsIJl OTPAHUICHHH:

- YNOJIHOMOYEHHBIE COTPYIHHKH 3aKa3yuKa MOTyT o0paiaThes 3a KOHCYJIbTALUeH Ha
«["opsuyI0 TMHUIOY, HO TIPH 3TOM B XOJI€ KOHCYJIbTAllMH OHH HE JOJIKHEI epeaaBaTh
CBEJIEHHUs1, COCTABRIISIIOIINE TOCYNAPCTBEHHYIO TalHY;

- mOpd perucTpanud wiu pabore Han 3asgBKoM, HH(popMalHs, IepenaBaeMas
WcnonuuTemo,  He  JIOJDKHA  COJEp)KaTh  CBEINEGHMH,  COCTaBJISIOIIMX
rocyJapCTBEHHYIO TalHY;

- BCe 3ampocChl Ha MPeNocTaBIeHNue HHpopMaLuK, XpaHsencs 1 00padareiBacMoil B
3alIMIIEHHOM  KOHTYype, CO  CTOpOHBl  VcronuuTens  HampabisFOTCH
YIIOJIHOMOUEHHBIM COTpPYJIHHKaM 3aka3uHka, KOTOpble HMEIOT II0JIHOMOYHSI Ha
nepenady 3ToH HH(GOPMAIUK OTBETCTBEHHBIM COTPYAHHKaM McmonHuTers.

B ciyuae ecnu npobiaeMy, BO3HHKINYIO NpH (pyHKUHoHHposanud [1110 B 3amuimeHHOM
KOHTYpE, HEBO3MOYKHO Pa3pelIUTh C MOMOIIBIO KOHCYJIBTALUI, TO U1t BOCIIPOM3BEAEHUS 3TOH
mpoOJeMbl M TOHCKA MNPHYMHBI BOZHMKHOBEHHS cHemHaaucTel Mcnmonuurens mpoOyior
MOBTOPHUTE €€ Ha HTAJIOHHOM cucTeMe, Haxoselica y Menonnurens.

3aKa3udK MPUHHUMAET BO BHUMaHHE, YTO BOCIIPOM3BEJCHHE MPOOIEMBl HA TECTOBOH
cHcTeMe He BCEraa BO3MOXKHO (HAIpHMep, B TOM cliy4ae, Korja olMoKka BO3HHUKIIA B IaHHBIX).

Ecnu ommbka He MoxeT ObITh BocnpousBeleHa Yy VCHonHHTENs M HEBO3MOXKHO
IIPOJIOJKUTE TIOMCK METOAOB yCTpaHEeHus! MpobieMbl JHCTAHLIMOHHO, TO JIOCTYI K JaHHEIM B
3aIMIIEHHOM KOHTYpe TPOH3BOIUTCS HA MECT€ BO3HUKHOBEHMs MPOOJIEMBI, U YEro
opopmisieTcss Boie3a creuuanucra Mcemonnurens. bonee moapo6HO BeIE3)| CHELHANMCTA,
oopmiteHHE HEOOXOIUMBIX JIOKYMEHTOB U IIPOLIEAYPhI BBIIOIHEHHS pabOT 110 TEXHHYECKOMY
00CIyXKMBaHHIO B 3aIUIIEHHOM KOHTYpe onucanbl B [I1OuTO.

Ilpu mpoBeneHud paboT B paMKax Bble3fa crenuanucra CaykObl TEXHHYECKOro
obciyxupanus 11110 HaknagsiBarOTCs CAEAYIOUHME OrPAHHYEHHS:

- corpyaauky Vcmonmuutens 1 pelieHust npoOieM JOCTaTOYHO HMETH TPETHIO

dbopmy Honycka K CBeIEHHSIM, COCTABIISIIOILUM I'OCYaPCTBEHHYIO TakHY, B CBA3H C
STUM O3HAKOMJIEHHE CO CBEICHHSIMH, K KOTOPBIM HY)XHa Oosiee Bblcokas (opma
JOTycKa, He JIONYyCKaeTcs;

- 03HAKOMJICHHE CO CBEJICHHSIMH, COCTABIIAIOIMMH rOCYAapCTBEHHYIO TalHY, JOJDKHO
OBITH TOJIEKO B TOM pa3Mepe, KOTOPbId HEOOXOUM JUIs BEIIOJIHEHHS COTPYIHUKOM
HcnonHuTeNss CBOMX HEMOCPEICTBEHHBIX O0S3aHHOCTEH 10 TEXHHYECKOMY
obcnyxuanuio [IT0.

OnucaHHBIH MMOAXOJ MO3BOJAET 3aKa3zyMKy I[OJIHOCTHIO KOHTPOIUPOBATH JOCTYII K
JAHHBIM, XpaHIIMMcs 1 0OpadaThIBAEMBIM B 3alIMIIEHHOM KOHTYPE.

5.1.13 ba3za 3uaunmuii
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Basa 3HaHMH — OTO XpAaHWIHINE JOKyMEHTOB (CTareii), pacHpeleNeHHbIX [0
KaTETOPHSIM, TTOIPa3Ae/ICHHIM, POJISIM CO BCTPOSHHBIMH HHCTPYMCHTaMU OBICTPOTO NOKCKA 110
KJTFOUEBBIM CJIOBAM, PEJaKTHPOBAHHUs, COTTIACOBAHMS M OLEHKH CTaTeH, BKJOYAIOIIEe B cebs
noxymentanuto K IO, uHCTpyKIHH MOJIb30BATENCH, TEXHOJOTUUECKHE PETTIAMEHTBI,
[epeveHb perjiaMeHTHBIX padoT, mepeueHb H3BECTHBIX omnboK (OMIMOKH, MOATBEPIKASHHBIC
Paspa6orunkom I1T10, mis KOTOPBIX YTBEPXKACH BapHaHT 00XOJHOTO pelleHHs), MepeyeHb
4acTO 3a/aBaeMbIX BONPOCOB M pPa3BEpPHYThIE OTBEThl Ha HHUX C BO3MOXHOCTBIO IIOHCKA
TOTOBBIX PELICHHIA, & TAKIKE 00yUAIOIIIE MaTEPHAIIBL.

Tononuenue ba3pl 3HaHKi BEITONHSETCS o pesy/bratam mpuemky 1110 u B niporecce
skerutyataus 1110 Menonuutenem B CYD OK B xone paboT MpH BBITIOJIHEHHH 3asIBOK.

Baza 3HaHuii COJEPIKUT CTPYKTYDHPOBAHHYIO HH(OpPMALHMIO, MOKDBIBAIOLILYIO
HEKOTOpYI0 00JacTh 3HAHUH, [UIST HCIOJIB30BAHHS YCTPOHCTBOM (HJIH YENOBEKOM) C
KOHKPETHOH LIEJbBIO.

JIist OIepaTHBHOTO paspellcHHs 3agBOK, crenuanucTs! Memomnurens u 3akazumnka
yYaCTBYIOT B (POPMMPOBAHHH H aKTyanu3anuu basel SHaHMH.

Oneparopsr EKL[ / mueneruepsr JIC YOK, Crnennandctsl 2-0if W 3-eil JMHUH
NOJUIEP)KKH OCYIIECTBJISIOT [OCTOSIHHBIA MOHMTOPHHI 3asiBOK, HA3HAYCHHBIX Ha CBOIO
KOMAaH/1y, C LEJIbIO BBIABICHHSA MOBTOPSIOUMXCA HHIMJIEHTOB U criocoboB MX pelueHus. B
pesynbrate MOHHTOpHHra CrienHaaucThbl 2-0ff u 3-efi JMHHHA [OJUIEPKKH (QOPMHUPYIOT
[epevyeHb YePHOBUKOB CTATEH ISl BKIIIOUCHHS B Ba3y 3uaHuii. Marepuaiibl 1l BKIIOYEHHS B
Ba3sy sHaHMii MpecTaBiIseT co00i Kak BOIpPOC — OTBET B pasBepHyTOH (opMe, Tak U Jpyrue
MAaTepHasIbl i3 BO3MOKHOIO IEPEUHS MATEPHAIOB BKIIIOIACMBIX B 0a3y 3HaHHH, TO3BOJISIOLIHX
pemuTh 3agBieHHylo mnpobiemy. DOpMHpOBaHME “YCPHOBHKOB crareii MOXKeT OBITh
OCYIIECTBIICHO KaK Ha OCHOBHOH (hopme 3asBKH HPH €€ PCIICHUH, TaK U BPYHIHYIO B [TYIID
CY? @OK. [Neperon Matepuasios basbl 3HaHUH B cTaThiO baskl 3HaHuil ocywmectiseT Jlunep
KOMAaH/IbI.

VCHONHUTEIb JIOJDKEH OCYIIECTBIATH BHIIOJHEHHe 3asBOK Ha IMyOIMKAlMio H
aKTyanu3anuio crarel B baze 3HaHHA.

Eciu Ucnonuutens BeaeT basy suanuii B CY U, To on 00s13aH IPEAOCTABIIATE BHITPY3KY
cBoel Bassl 3HaHuil B popmare, onpeneseHHOM 3aKa3uukoM, ULl pasMEIICHHS B baze 3nanui
[IYTID CYD ®K.

5.2 Crpykrypa ciayx0 obecrnedeHHs! IKCIIyaTalHH,
aIMHHHCTPATHBHO-X035iCTBEHHOr0 o0ecneyeHusl

5.2.1 TpeGoBaHusi K CTPYKTYpe CIy:KObl 00ecneueHus SRCITyaTallHu

B cTpyKTypy ciyk0bl 0OecTeueH s IKCILTyaTalii BXOIT:

—  1-s munms momaepxkku — EKL / lucteryepekas ciyxda Y DK,

— 2-9 NEHUS TOJIEPKKA — KOMaH/Ia CHEIHANHCTOB LICIIONHHUTES] WM COTPYIHHKOB
®K |/ ®KY «LOKP», komanna cnenuamuctop AXO, oKasblBarollue
HEMOCPEJCTBEHHYI0 ~ TEXHHYECKYIO MM  KOHCYJbTAlHOHHYIO  HOINEPKKY
none3opareneii, yenyru AXO.

— 3-5 NUHMS MOLAEPKKH — CHEUMaNHCThl MenosnnuTens (B TOM YHC/IE CTOPOHHETO
VcrnonuuTelis) WM 3akaszdrka, obafaromue Gosee BBICOKOH kBanupuKanuei B
pamkax conporoxnenus UT-cepsuca.

— Jlugep KoMaHbL
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— MeHeKkep HHIMAEHTOB  (co  CTOpoHBI  3akasuuka M McmomHurens),
KOOPMHHPYIOLIHH paboTy  061Iee PyKOBOJICTBO MPOLECCOM BBIIOIHEHHS 3asBOK

— Menemkep TpobmeM (CO CTOPOHBI 3aKa3dmka), OCYIIECTBJSIOMA oOiee
PYKOBOJCTBO IPOLIECCOM M OTBETCTBEHHBIH 33 OTCICKHBAHHE XOJa PEIICHUS
poOeM.

— AHaTUTHK npobiiem (co cTopoHbl McronHuTeNs), OCYIECTBISIOMUN YCTPAaHEHHE U
pelieHue mpodemM.

— PyKOBOMMTEND Iy XKObI 06€CIIeYeH s IKCIUTYaTalHH (CO CTOPOHBI emonuuTens).

— MeHemkep cepprca (CO CTOPOHBI 3aKa3uMKa), OTBETCTBEHHBIH 3a JKCILTyaTalluio
UT-cepBrca i KOHTPOJIUPYIOIHH padoTy COOTBETCTBYIOMIHX IPYIIT SKCILTyaTallli
UT-cepBuca.

— MeHemKep CTaHAAPTHBIX 3allPOCOB (CO CTOPOHBI 3aKa3uMKa), OCYIIEeCTBIIAIONMH
of1ee pyKoOBOJICTBO IIPOIIeccoM yrpasiieHus CTaHIapTHBIMH 3aIlpOCaMH.

— KoMHUTETHI 110 W3MeHeHHsIM (TPYIIIbl CIENUATHCTOB MenomHuTens 1 3aKa3uuka) —
HEMOCPEACTBEHHO B CIyXOy oOecneyeHuss OKCIUTyaTallHH HE BXOJAT, HO
(UrypHpyIoT B paMKax Ipolecca yrnpaBIeHus: H3MCHCHHAMH.

B cBs3u ¢ TeM, uto B CYVD @K pabotaer U 3akazuyuk u VicrmomHuTe/ b ¥ CIEIHATHCTHI

AXO, npHHAIEKHOCTb COTPY/IHMKA K OIpejesenHol pomu onpenensercs Karamorom nT-
cepBucoB 1 HacTpoiikamu CYD QK.

B cBoeii paboTe COTpYAHHUKH ciIyxkO obecrneueHus SKCIITyaTallH, aMHHHCTPATHBHO-

x03siiicTBeHHOr0 obecneuenus uenonszytot [IVIID CYD OK.

5.2.2 @yHkuuH U 00513aHHOCTH MOAPAa3/e/IeHHii cayx0 obecneeHns
JKCIIYaTAlHH, AAMHHHCTPATHBHO-X0351iiCTBEHHOr0 o0ecneueHHs

Dynxuud ¥ 003aHHOCTH Clly0 obecreueHus 3KCIUyaTalud, aAMHHHCTPATHBHO-
XO3SHCTBEHHOTO obOecneveHus], MepPeYrcIeHHble B HACTOSALIEM pasferne, KacaroTcs TOJBKO
BOIPOCOB, CBA3aHHBIX ¢ 00paboTkoit 3assox B [TYIID CYVD OK. B ocTambHBIX BONMpocax
He0OXO0MMO PYKOBOJICTBOBATHCS HHCTPYKIMAMH, 00SI3aHHOCTSMH U IPYTHMH HOPMATHBHBIMH
aKTaMu 3aKazuHKa.

5.2.2.1 Epunbiii konrakthblil nentp / IC YOK

B cBoeit pabore omneparopsr EKIl / mucmeryeper JIC Y®K nomonHuTesbHO
ucnonpsytores [TEKL u [TMO CYD ®K.
®ynkuuu oneparopa EKIL/ mueneryepa JIC Y®K:

- perucTpanys 3asBOK OT I0JB30BaTeNeH, MOCTYMUBIIHX OJHMM M3 CIIEMYIOLIMX
¢crn1oco60oB: 110 TesehoHy, M0 FMEKTPOHHOI ouTe, ¢ oMok Yar-60Ta 1iu yepes web-nopran
[TYTID CYD @K

- co3jaHue Ha KXKIbIH 3ampoc B pamMkax oaHoro UT-cepBuca oTie/bHOM 3asBKi;

- Knaccupukanus/mepexnaccupukanms 3aperuCTPUPOBAHHBIX 3asiBOK c
onpenenenuem MT-Yenyru, [omoHoro kommonenta, KOMIIOHEHTa M KaTeropuu, Ha
OCHOBaHHH KOTOPBIX ONPEIENSIeTCS KOMaHa IPH Ha3HAYEeHHH 3asiBKH 1 YPOBEHb IPHOPHUTETA,

- CO3[aHHE 3aIHCH B CIPABOYHHKE KOHTAKTOB M OpraHM3allil (TOJBKO C POJIBIO
Sxerepr) MTYIID CYD ®K npu obpameHnn HesaperucTpuposanHoro paxee Ilonpsosarens,
OTHOCSIIETrocs K OJHON H3 OpraHM3aiuu, seiswomeics norpedurenem UT-ceppucos @K, ¢
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TIPHBS3KOH K JIAHHOI opraHu3aluu 1 (ukcalnel KOHTaKTHOH nHpopmanuu (Tenedona u/uim
ANEKTPOHHOH MOYTEI); '

- peleHHe, [0 BO3MOXHOCTH, IOCTyNalomuX 3asgBoK 0e3 HazHAYCHHS Ha
CrenuanucToB 2-H JHHUK MOJIEPKKHA MYTEM OKa3zaHHs KOHCYJIbTallMd ¢ HCIOIBE30BAaHHEM
HaKoIIeHHOi nHpopManueit u3 baser suanuii [TYTID CYD @K

- MaKCHMaJbHO OllepaTHBHOE HazHAuYeHHe Ha CelHaIHCTOB 2-1 THHUH MOUICPIKKH
3asBOK, KOTOphIE HE MOTYT ObITh camocTosTensHo pemensl Jucnerdepom JC/Onepatopom
EKIT;

- gucnieTdepusanus 3asBoK Ha koManay CrenuanucToB 2-# JMHUH MOIIEPKKH B
COOTBETCTBHH C MX OTBETCTBEHHOCTBIO Ha OCHOBAaHHM MOJENH Ha3sHauyeHHs 3asiBOK,
onpenenéunoii B Karanore MT-cepsuca,

- BBINMONHEHHE BO3BpaTa 3afBKH HA MOBTOpPHYI 00pabotky Crenumanucram 2-#
JIMHHH TOAIEPKKH, ecIH IpH o0ieHuH ¢ [lonp30BaTeneM ¢ 1eNbio NOATBEPKACHUS 3aKPbITH
3asiBKH Y 110JI630BATEN s BOSHUKIIM NIPETEH3UH K PE3YNIbTATaM €€ BBIIOJIHECHHS,;

- omnogeuenue (1o Tenedouy, Mo AEKTPOHHO# moute) pykosozacTsa OK/ 3akazuuka
u MU 3akazurka O BO3HMKHOBCHHH AaBapHHHBIX CHUTYyalHH C HAWUBBICIIHM H BBICOKHM
PUOPUTETOM;

- omnosemeHue yctHo (B ToM umcie — no Tenedony) Crenmanucra 2-i JTHHHH
TOUIePKKHU 1tk JIujiepa ero KoMaH/Ibl 0 Ha3HaYeHHH 3asBOK C HAMBBICUIMM NpHopHTeTOM. [0
JPYTHM T[pHOpUTeTaM oroseieHns CrenuanrucToB KOMaH O HasHa4YeHHH UM 3asBOK
IPOUCXOIUT B ABTOMATHYECKOM perxxuMe ¢ nomolpio ITYIID CYD @K o anexrpoHHOol rodre
u B uatepdeiice [IYIID CYD OK;

O6si3annocru oneparopa EKIL / nucneruepa JIC YPK:

- BpnonHATh nopyuenns MU u Pykosogureneii JIC/EKI] OK;

- obpabarteiBaTh 3asBKH 1ojp30Barenei, mocrynatomux B JIC/EKL ®K;

- BBIMONHATH PETHCTPALKMIO BCEX MOCTYIAIOWIMX oOpaileHuil ¢ ¢ukcauuen Beei
3HAuMMoOit HH(pOpMaUHU Mo 3asiBKe ¥ JANTBHEHIIYIO MPABHIIBHYIO KJacCH(UKAIIHIO;

- pemarh 3asABKH IIyTeM OKa3aHWs KOHCYILTAlMH B paMKax MEepBHYHOTO KOHTAKTa C
[lonp30BateneM (HampuMep, TIPEeAOCTaBIeHHe HHOPMALHH 110 PaHee 3aperHCTPUPOBAHHBIM
Basekam [losp3oBarelis, MPENOCTABICHHE KOHCYJIbTALMH [0 THIIOBBIM  CHTYaIHsM,
onucaHHbIM B baze 3nanmit);

- BBIIONHATH HEPEKIACCH(DUKAIMIO ¥ IOBTOPHOE HasHaueHHe 3asdBOK Ha
CrienHaTucTOB 2-0if TMHUU NOMIEPKKH;

- BbLINONHATE ONEPATHBHBIM BO3BpaT 3asBOK HAa MOBTOPHYIO 00paboTKy
CrneunanucraM 2-H JHHMH MONIEPXKH [0 TPHYMHE HEKOPPEKTHOIO IIPENOCTABICHHS
pemienus, 60 otkasa [lonmb3oBarens B NPUHATHH [PEIOCTABICHHOrO pEIUEHHS IO
pe3yNbTaTaM BBIIOJHEHHS paboT ¢ (puKcalied IpHYUHEI BO3BpATA.

5.2.2.2 2-51 TMHMS NOAAEPKKH

DOyurumMu 2-i JHHAH NOUIePKKH:

- mpoBepka H, MpH HeoOXOJHMOCTH, BOCCTaHOBJeHHe paborocmocobnoctn MUT-
cicteM 110 9:00 mo pabounm ausim @K, IMo pesymbraTaM MPOBEPKH CHENMAINCT 2-i JIHHHH
MOIEPKKM OTIPABISET 0TUeT 0 padorocnocodnoctd M T-cucreMbl Ha 3IEKTPOHHYIO MOUTY
777@roskazna.ru B popmate HTML, conepiamuii Tabmuny «Cocrosuue UC / TII1O HC» B

Crpanuua 37 u3 56



Cranpaprsl obecniedenns sxenayarauun HT-cuerem MdeaepajbHOro KasHaueHcTBa

cooteTcTBuH ¢  Tpebopanuamu m.  9.3.3  Illabnona [IOuTO  (MOHHTOPHHT
paGoTocnocobHOCTH). B cilyuae BpeMEHHOTO OTCYTCTBHS BO3MOXHOCTH OTIPABUTE OTHCT no
cetd VIHTepHET, OTUET MOJDKEH ObITh MPENOCTABJICH YCTHO MO tese()oHy ¢ MOCHENYIOUHM
Jy6nupoBanueM 1o noure MHTEpHET.

- mposepka paboToCIOCOOHOCTH COMPOBOKIAEMBIX CEPBHCOB.

- perucrpauus 3askd B CYD OK Ha ycTpaHeHHE HHIMICHTA.

- poccranoienune ceppuca g0 9:00 (Bpems MockoBckoe). IIpH HEBO3MOXKHOCTH
ycrpanenus nHIuAeHTa 10 9:00 (Bpems MOCKOBCKOE) IIpHMEHSETCS PoLeypa IcKallallii Ha
BBIIECTOSIIYIO JIMHHFO MOMIEPKKH M TPOH3BOJMTCA YBEJOMIICHHUE IO tenepony Jlunmepa
KOMaH/IB! ¥ MeHeKepoB HHIMAEHTOB cIonuuTes u/uiu 3aKkasquKa;

- nonyuenne 3asBok u3 EKI[/JIC Y®K u/un ot CHCTeMBI MOHHTOPHHTA CVD OK.

- BBINOJHEHHE BCeX 3asBOK, HATIPABIEHHBIX B HX KOMaHJy, B 00beMe OKa3bIBAEMBIX
YCIIyr, CBA3aHHBIX CO CIEAYIOUIMMH KaTErOpHAMH 3a/aHuH (ecnu MHOE HE ONPENEICHO B
nokymenTe "Karanor M T-cepBucoB", yTBEPKISHHBIM COOTBETCTBYIOMIHM I[19uTO) u B cpoKH,
ycranosnennsie B [IYIID CYD OK:

¥) WHIUIEHTHI, B T.4:

— npe/BapUTENbHBII aHATH3 M HICHTHUKALMS npoOJIeMBL;

— mepefaya BOCIPOU3BEICHHBIX H HICHTH(QHIHPOBAHHEIX MHIHICHTOB Bueunemy
cepBHCHOMY ormeparopy (VICIOHHUTEO B paMKax Jpyroro I'K)/Cniennanucty
3aKa3uiKa B PAMKaxX ero KOMIIETEHIMH ([IpoLietypa, OnucaHa B n.5.1.8);

— [pefoCTABJEHHE PEIICHUH 110 BCEM HHIHMACHTaM, HE YKa3aHHBIM B IPE/bIyIIEM
MIYHKTE;

— mpefocrapieHne «BpeMEHHOTO pelleHHs» IO MOMEHTA IOJHOr0 yCTPaHEHH:
MHIAEHTa Ha 2-H JHHUA TIOJUIEPKKH WM pealn3alud M3MEHEHHs B paMKax
yCTpaHEHHs HHI[HEHTA Ha 3-i JIMHUH MOJIEPIKKH.

K) KOHCYJbTallMH, B TOM 4HCIIE:

— oGydeHne moJp30BaTeNeil M OKa3aHHe KOHCYJIbTAlHi MOJb30BATCIIM, B TOM
yucite 3aka3umky, mo padote ¢ [1110, B TOM umc/ie HENOCPEACTBEHHO Ha pabouunx
MecTax [10JIb30BaTeNei;

_ HamMcaHWe W TOJUIEP)KAHHE B  aKTYalbHOM COCTOSIHHM — TEXHHYECKOH
JOKYMEHTAllHH, B TOM 4YHMclie Ji OOydeHHs W KOHCYJIBTHPOBAHHMSA
MOB30BaTENEH.

1) 3ampockl Ha 00CITy )KHBAHHE!

— CrangapTusoBanHible 0 onoopennbie Kkl 3anpockl Ha H3MEHCHHA;

— Pabouue 3amauus U peaJlM3aliy 3anpoca Ha H3MEHEHHE,

— CranzapTHbIE 3aIIPOCHI.

M) ABapHHHBIA HHIHICHT;

_ BBINOJIHEHHE paboT 10 YCTPAHEHHUIO aBapHil H KPHTHUECKHX HHIIN/ICHTOB;

— omepaTHBHOE TPENOCTABICHHIE HHPOPMAIMK O XOAE PaboT, MIaHax H CPOKAX IO
yCTpaHEHHIO aBapHd Kak MeHe/lkepy HHIHICHTOB WcronHuTens, TaKk H
MeHemKepy HHIIHACHTOB 3aKa34ynKa,

n) Cosnanue/usMeHenue crarei b3:

— aKTyajau3alys ¥ HaroNHeHwe basbl 3HaHHH [IYIID CYD @K B xo0/1€e BHIMOTHEHHA
paboT mo obecneyennio skcmyaranun HC / TITIO UC, nytem (hopMHpOBaHHUS
3asBOK HA CO3AHHE YePHOBHKOB cratedl B B3, 3adBOK Ha aKTyalH3alliiO CTaTel
B B3, mybnukamuio crarei B B3 u BBINOIHEHHUE TAKHX 3asBOK.
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Cneupamuct AXO oOpabarhiBaeT W MpefOCTAaBIISET pELIEHHE TONBKO 110 3asBKaM
kareropud CTaHjapTHBIE 3alIPOCHIL.

CneuuajiHer 2-it THHHH MOJAEPKKH 0TBeYAeT 3a:

- KayecTBEHHOE OKa3aHWe Yciyr (BBIIOIHEHHEe paboT) 1o 3asBKaM B CPOKH,
ykazanusle B Tabnuue 5;

- Bzaumopeiictue ¢ [lons3oBareneM, Mcnonuutenem (B pamkax apyroro ['K) wmu
CrerayiucToM 3aKa3yvika B XOJ€ pPELIeHHs 3asiBOK, IPEIOCTABIISET MONOIHHUTENBHYIO
HHGOPMALIHIO 110 3asBKaM;

- Ha3HayeHue 3asgBKu Ha koMaHabl Mcmonautens no apyromy I'K uinn Crnenmpanucry
3aka3umKa B Cllyyae HEBO3MOXKHOCTH PEeIIUTh 3asBKy B PAMKaX CBOEH OTBETCTBEHHOCTH;

- KOHTpOJIb W MPOBEPKY pelleHus HasHaueHHEIX Ha Mcnonuutens no apyromy 'K u
CrnenuanucToB 3aKka3unka 3asBOK, CPOKOB M KauecTBa BhINOIHEHH 3asBok Mcnonnurenem mo
apyromy 'K i yrmomHOMOUSHHBIMH NPEACTABUTENAMH 3aKa34HKa,

- KOHTpoJb O(pOpMIIEHHS pe3ylbTaToB 00paboTku 3asBOK Fcmomuutenem 10
apyromy 'K u CienmanucroM 3aka3zyuka;

- cpoeBpeMenHyio perucrpaiuio B cucteMe CYD @K undopmanuu 06 okazaHHEIX
ycayrax (BBINOJHEHHBIX paboTax) Mo 3asBkaM oT cHcTeM MOHHTOpHHTa (CM);

-  HHHUIMALMIO  [OpOUEAypbl  ydeta W aKkTyaiu3aumd  KoHQurypaumii
KOH(UIYPAIMOHHBIX IEMEHTOR U MX B3auMocBs3eil B 6asze ganneix CMDB CY3 OK B 30He
OTBETCTBEHHOCTH;

- cpoku mpenoctasieHus "BpemeHHoro pemenus';

- BBINOJIHEHHE PErIAMEHTHPYIOIIHX ¥ HHBIX JOKYMEHTOB H TpeOoBaHHH 3aKka3uuKa.

Crneuuanauet 2-i JHHHH MOJIEPKKH, KpoMe BBLINOJHEHHs HIKenepeuHc/JeHHbIX
00s13aHHOCTEil, BHINOJIHSIET MOPY4YeHUs cJIeAYIOIHX COTPYAHHKOB:

— JHjepa KOMaH/bl;

— MeHe/KEepPOB HHI[HIECHTOB.

O6sizannocTH CrenuanuceTa 2-if JHHHH NOJIEPKKH:

- xourtposimpoBats B [TYITD CYVD @®K u no snexTpoHHOH moyre (YBEAOMICHHS OT
[IYIID CYD ®K) nonydeHue HOBBIX 3asgBOK M H3MEHEHHMH IO HHMM, a TaKe MOC/e HX
[OSBJICHHSI 3HAKOMHTBCS ¢ HX COAECPIKUMBIM;

- NPUCTYNUTHh K BBIMOJHEHHIO 3asiBKM B CPOKH, YKa3aHHBIE KaK BpeMsl Havaa
obpaborku B Tabnuue 5, nig 3asBok nanHo# Kareropuu;

- obpabareBate 3asBky B [IVIID CYD OK B 00beMe M mOpsake, yKa3aHHOM B
periamMeHTHPYIOUHX U pabounx fokymentax OK;

- BepHYTh B TeuyeHue cpoka peakuuu 3assky ucneruepy JIC/Oneparopy EKLI B
cllydae HEKOPPEKTHOro 0(hOPMIICHHS! HITH Ha3HAauYeHH sl 3asABKH B COOTBETCTBUH ¢ TabNHLIEH 5;

- BBINOJHATH nopy4yeHust MU u Jlunepa cBoel KoMaHIbL,

- BBIIOJHATH 3asABKH B CPOKH, YkazaHHble 1ist 3assku B [IYIID CYD OK;

- COINIaCOBBIBATH C MEHEKEPOM CEPBHCA CO CTOPOHEBI 3aKa3unuKa TEXHOJIOTHYECKHE
OKHA/TIay35l, & TAKIKE H3MEHEHHsI CEPBUCOB B paMkax MmonHoMouni CrenuanucTos 2-A JIHHAK
MOJUIEPIKKH;

- B ClOy4yae OIpeAeNeHHs HHIWIEHTA MM TPEJBECTHHKA  HHIIHICHTA,
3aperucTpUpoBaTh JaHHblil uHimAeHT B TeueHue 30 munyt B IIYIID CYVD OK mobemM
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nocTynHbM criocodom (¢ momopio JIC/EKL nnu coOCTBEHHOPYYHO) M OpraHu30BaTh padoTE
O IPeAOTBPALICHHIO HHIIHJICHTA;

- aKTyaJIM3upoBaTh M HaNoyHATh baszy 3Hanuii [IYIID CYD @K B xone BhINOTHEHUS
pabot no obecnevenuro sxcnnyarauuu MC / TIIIO WUC, nyrem dopmupoBaHus 3asBOK Ha
co3/laHHe YepHOBHKOB ctatedl B b3, 3asBox Ha akryanusanuio crarteid B b3, mybmukarmio
crareif B b3 u BrimonHeHHe Takux 3asBOK.

5.2.2.3 3-s1 NIMHUSA NOANEPKKH

@Oyukuuu 3-i JHHAN TOAEPKKHU:

Cnenuanmuctel  cinyx0 ofecrneueHHst SKCIUTyaTallid (B TOM YHCJIE€ CTOPOHHErO
Hcnonuutens) unu 3akazuuka, obsagaroinue Oosee BBICOKOH KBanmu(ukanuei B pamkax
conpoBoxaeHust UT-cepsuca, B pamkax cootBeTcTByIowero [I2uTO BeIMOMHSAIOT Bce 3asiBKH,
HalpaBJIeHHbIE B UX KOMaHJy, B 00beMe OKa3bIBaeMBIX YCIYT, CBA3aHHBIE CO CIIEIYIONIMMH
TUIMaMU 3aJjaHuii (ecyid uHoe He ompeseseHo B JokymeHTe «Karanor UT-cepBucosy):

4) MHUMJECHTBI, MOJTBEPXK/ICHHBIE HA 2-i JIMHUH M NepeJaHHble HA 3-10 JIMHHIO, B
paMKax ee KOMIIETEHLHH, B T.4.:

— aHAJIU3 U UICHTU(UKALHUS UHIIHEHTA;

— TpeJoCTaBJIeHHe pellleHHH 0 BceM HHIHJICHTaM;

— IpefocTaBieHue «BpeMeHHOro peleHusy 10 MOMEHTa IOJHOTO YCTpaHEHHS
MHIMIEHTA WM peaJIi3alli H3MEHEHUS

5) KOHCyNbTallMM  CIEUHANUCTOB  2-H  JHMHHH  TOJAEPXKKH (B pamMmkax,
3apeructpupoBanHbix B CYD OK 3asBok) u corpynuukor Y UM, [IOKP, nons3orareneit [1110;

6) HanucaHue U MOJAJIEP)KAHKE B aKTYaILHOM COCTOSIHUM JIOKYMEHTALMH ISl 00yUeHH s
U KOHCY/IbTHPOBAHUS CIICIUAIMCTOB 2-0H JIMHUY [TOJIEPIKKH U MOJIb30BaTENEH;

7) Paboune 3aganust 1U1s1 peajid3aliiy 3arnpoca Ha H3MEHEHHUE,

8) ABapuiiHble HHIIHIEHTHI;

— BBINOJIHEHHE padoT 10 YCTPAHEHHUIO aBapHil H KPUTHYECKHX HHIHIEHTOB;

— OIIEpaTHBHOE IMpeIOCTaBICHHE HHPOPMALIUHU O Xoe paboT, ITaHaX U CPOKax Io
yCTpaHEHHIO aBapuH Kak MeHemkepy HHUMIEHTOB Vcmonuurtens, Tak u
Menemxepy HHIIUACHTOB 3aKa3yHKa;

9) Coznmanue/usmeHenue crareii b3:

— akryanu3auus u HaroJiHeHHe basel 3Hanuit [TYIID CYD OK B xoze BBINOJIHEHHS
pabot 1o obecneuenuro skcrnyaranun UC / TIIIO UC, nytem dopMupoBaHus
3asiBOK Ha CO3/IaHHE YEPHOBUKOB cTateil B b3, 3asBoK Ha aKTyaJIH3aIHIO CTaTei
B b3, nybnukanuto crareit B b3 u BemomHeHHE TaKUX 3asBOK.

CriennanucTel 3-€it IMHUH MOIIEPIKKH TaKKe:
- OCYLIECTBISIOT oOmoBelleHue (rno TtenedoHy, [0 3IJIEKTPOHHOH TOYTE)
pykoBojactea @K / LJOKP u MU 0 BO3HHKHOBEHHH:
" KPUTHYECKHX CHTYallHH ¢ HAUBBICIIHM M BBICOKUM IIPHOPUTETOM;
" apapHHHBIX CUTYalHH.

Croeuuanucet 3-if JHHUH MOJIEPKKH OTBEYAET 32:
- KayeCcTBEHHOE OKa3aHHe ycayr (BbIMOJNIHEHHE pabdoT) mo 3asBKaM B CPOKH,
yKa3aHHbIE B Ta0uIe 5,
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- cBoeBpeMeHHyI0 perucrpanuio B cucreMe CYD OK undopmanuu 006 okazaHHBIX
yenyrax (BBITOJHEHHBIX paboTax) no 3asekam, MHuuAeHTaM oT cuctem MonuToprHra (CM);

- y4eT W aKTyalu3aluio KOH(HrypauuH KOHOHMIYpalHOHHBIX 3JIEMEHTOB H HX
B3auMocBs3eil B 6aze manusix CMDB CYD @OK;

- BBINOJIHEHHE PErIaMEHTHPYIOLIMX H HHBIX JOKYMEHTOB M TpeboBanuii 3akasumka.

- CreuuanucT 3-H JTHHHH [OUIEPIKKH, KpPOME BBIIOJHEHHSA HHKEMEPECUHCICHHBIX
00s3aHHOCTEH, BRIMOIHACT MOPYUEHUs CIEAYIONIHX COTPYIHHUKOB:

= JIaepa KOMaHIEbI,
" MCEHEIKEpa HHIHICHTOB.

O6sizannocTa Cremuasaucera 3-il THHHH MOAAEPKKH!
B nporecce BeimonHeHns 3aski CHenHanicTsl 3-i JIMHHH MOIIEPKKH 00s3aHbI:

KOHTPOJIHPOBATH MOJIyUeHHe HOBBIX 3aABOK M H3MEHEHHH 110 HHM;

OCJIE WX MOABJICHHS 3HAKOMHTHCS € HX COIEPIKHMBIM;

MPUCTYTUTH K BHINOJHEHUIO 3asIBKH B CPOKH, YKa3aHHBIE B TabmuIie 5.
cornacoBbiBaTh ¢O0 CIEMHAIUCTOM 2-H JIMHMHM [OJNEPXKKH, KYpHPYIOUIMM

MCMOTHEHHE 3asgBKH, PEIIeHH e 110 3asBKe 10 OTMETKH 0 eé BeinonHenun B [IVIID CYV3 @K;

nHdopmMuposarhk Crienuamicrta 2-if JHMHHH TOMIEPKKH O CTaTyce 3asiBKH H

TPEIIOIAraeMbIX CpOKax e€ BBINOIHEHHS, Xoie paboT Hay 3asBKOi;

B3aHMO/JICHCTBOBATH CO CTOPOHHHMH OpTraHH3alHUAMH IIPH PEIICHHHA 3asBOK qyepes

CrenuanucTra 2-it TMHHH MOIIEPIKKH;

- OCYILECTBJIATH PabOTHI IO 3asBKE C YUETOM CIIEAYIOMIUX YCIOBHI:

0)

p)

B CJIyuae eCJH 110 3aBepIIeHHUI0 paboT 1o 3asgBKe CIICHHAIUCT TOHUMAET, YTO A1
IPUMEHEHHs OCTOSHHOTO pENIEHHs] HeoOXOAUMO mposecTH H3MeHenne AITO
CIICLHATKCT BRIOUpAET BapuauT peleHus — «Bpemennoe pemenuey. [Toce vero
MHUITMHPYET NPOLECC H3MEHEHHS, pETHCTpanuel cBa3anHoro Mamenenus,

B Clydyae €ClIH IO 3aBeplIieHHH paboT KcmonHuTenb MOHMMAET, YTO JUIA
yCTpaHEHHs HHIUAEHTa, cBs3anHoro ¢ omubkoii M0, tpebyromero BHeCEHH:
usmenenus B I1T10O, npy HEBO3MOKHOCTH BBINOIHHUTE JaHHOE H3MEHEHHE B CPOK
B COOTBETCTBHH C YKA3aHHBIM IPHOPUTETOM M HHIMIEHTA CIELHATHCTOM
BBITIOJIHSAETCS YCTPAHSHHE HHIHICHTA MyTEM IPUMEHEHHS BPEMEHHOIO PeIIeHHS
B gaHHbIi cpok. OxonuarenbHoe ycrpanende ommoku IO nomkHO
IPOM3BOAUTECS BhlyckoM Bepcuit u mardeid IO npu peamusauiy riaHOBBIX,
BHEIJIAHOBBIX, CPOUHbIX W3MeHeHuit. [Ipu sTom 3asBka kaTeropuu «MHIHAEHT?
IIEPEBOJMTCS CIHEHHATUCTOM 3-f 1MMHMH B craryc «PelleH» ¢ MPU3HAKOM
«BpeMeHHOE pelIeHue»,

B CJIyyae eCliM MO 3aBepuieHHH paboT mo 3asBKe CNELMANUCT BhIOpa BapHAHT
pelieHns « BpeMeHHOe peIleHHE», TO CHELHAMCT CTABHT B H3BECTHOCT JIMACPA
KOMAaHJIbl, a TaK)ke BHOCHT B mosie «PemeHue» B 3asBKe NPHUMHY IPHUHATHSI
«BpEMEHHOr0 pelIeHUs» i BO3MOMKHBIE BApHAHTBI opranusauuu «lloctosHHOrO
peLueHUs».

B gpyrux ciydasx, HE OIHCAHHBIX B JAHHOH HHCTPYKIMH, I0JB30BAaThCA B
Texymeil padore «PykoBoacTBOM mosb3oBarens» cucTeMsl CYD @K, a Tarke
JPYTHMH HOPMaTHBHO-PETIaMEHTHPYIOIIMMH JJOKYMEHTaMU 3aKa34iKa.
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5.2.2.4 Jlugep komanabl Mcnonnurens u cnenuanucros AXO

B sagauu JIugepa komananl MenoaHHTe IS BXOAUT:
- Ha3HAYE€HHE H KOHTPOJIb UCTIOIHEHHS 3asSBOK CTIIELHATHCTAMH CBOEH KOMaHIbI;
- KOOpAHHAIHs padoT COTPYAHHKOB CBOEI KOMaHBI;
- COIIacOoBaHME TEXHOJOIHYECKHX May3, a Takke usmeneHuit MT-cepBucos B pamkax
CBOMX MOJHOMOYHH;
- mpenocrasnenne B EKL / IC YOK u MM ®K axryansHol uHHpOpMALHH O
BO3MOJKHBIX PUCKaX, [IOCJIe POBEACHUS OOHOBIIEHUH.
- Hanucadue craTei 6a3pl 3HAHHUH MO PELICHHBIM HHIHIEHTAM JUIS:
®  TIOJIB30BATEIS,;
e omneparopa/aucneTiepa;
e crenpayMcTa 2-i, 3-i JTUHUYU TOIIEPIKKH.

B 3apauu JIugepa komanas! cnenuanancro AXO BXoguT:
- Ha3HAYEHHE U KOHTPOJIb HCIOJIHEHUS 3a8BOK CIIELHATICTAMU CBOEH KOMaHIbl.

JIngep komanabl UcnosiHUTE IS OTBEYAET 32!

- CBOEBpEMEHHOE pacupejiesieHie 3asgBOK Ha padOTBl CIELHATHCTaMH  CBOEH
KOMaH/Ibl;

- BBINOJIHEHHE CIIEHATHCTAMH KOMaH bl paboT 1o 3asgBkaM Ha paboTsI [0 MpaBUjIaM
HHCTPYKIMH ClielHaIucTa 2-it ¥ 3-i THHUH DOUIEPIKKH;

- perMcTpanHio creupanicTaMid koManzasl B cucreme CYD ®OK undopmaunu o
BBITOJHEHHBIX padoTax no 3aspkaM, MHIKMIEHTaM OT CHCTEM MOHMTOPHHTA,

- Jlumep KoMmaHbl JMHUM TIOIJIEPKKH, KPOME BBINOJHEHHS HHKENEPEUHCIEHHBIX
0053aHHOCTEH, BBITTOTHAET MOPYYSHHUs MEHeKepa HHLHACHTOB.

Jlupep komanas cnenuaaucros AXO oTseyaer 3a:

- CBOEBpEMEHHOE pacmpezeneHHe 3asBOK Ha paboTbl CHENHAIHCTaMH CBOEH
KOMAaH/Ibl;

- BBINIOJIHEHHE CIIEHHATMCTAMH KOMaHAbl paboT mno 3asBKaM [0 [paBHiIaM
MHCTPYKLIMH CHeNHaIucTa 2-H JIMHUM T[OJIEP)KKH IpPH BBIIOJHEHHH 3afBOK KaTErOpPHH
CranpapTHBIi 3ampoc.

Oo6szannoctu Jlugepa komanasl Uenonnurens:

- perynspHOo KoHTponupoBaTte B cucteMe CYD ®K u/uiau mo 2leKTPOHHOH MOYTE
TOJIy4YEeHHE HOBBIX, HA3HAYEHHBIX ero KoMaH e 3asBoK, MHIM/IEHTOB OT CHCTEM MOHHTOPHHTA,
I0CJIE X IOSIBJIEHHS 3HAKOMHUTBCS C HX COACPIKAHHEM;

- peryisipHo koHTponupoBaTh B CYD @K u mo smeKTpoHHOH mo4YTe MOJIyYeHHE
cooOmmennii 00 H3MEHEHHAX B 3asBKaX, MHLIMIOEHTAaX OT CHCTEM MOHHMTOPHHIA, MOCIE MX
MOSIBJIEHHMs [PHHMMATH PEHICHHS [0 M3MEHEHHIO [OpsAKa BBINOJHEHHS paboT
CHeLHaCTaMH;

- BHocuTh B CYD @K uHpOpMAIHIO OT CHELHATHCTOB IO OOHOBIEHHIO CTATYyCa
3asgBOK B clly4ae BpeMeHHOH HejgocTynHocTH CY D OK s cnenuaniucTos.
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Oo6szannoctn Jlugepa komanab! cnenuaancros AXO:

- perynspHo KoHTpoiupopats B cucTeMe CYD @K w/uiu no 31€KTPOHHOH MOYTE
TOJIy4eHHE HOBBIX, HA3HAUEHHBIX €ro KOMaH/e 3asdBOK, MOCIIE HX MOSBJICHUS 3HAKOMUTHCA C
HX COJEPIKaHUEM;

- peryisipHo koHTponupoBaTh B CYD @K u mo 2MeKTpOHHOW MOYTE MONIYyYEHHE
cooOmIeHUl 00 M3MeHeHHsX B 3asBKax, MOCHe MX MOABIEHHS NPHHHMATh PEHICHUS IO
H3MEHEHHIO NOPAAKa BBITOJIHEHHs paboT crenuanictaMu AXO;

- BHocuTb B CYD @K undopmanuio ot crennanuctoB AXO 1o 0OHOBJIEHHIO CTaTyca
3asiBOK B ciyuae BpeMeHHO# HenoctynHoctd CYD @K s cnenuanucros AXO.

- KOHTPONMpOBATh PabOTy CIENHAIMCTOB KOMaHIBl M HX pelleHds Mo 3asBKaMm,
IPaBHIBHOCTh M CBOEBPEMEHHOCTh DErMCTpaliy crenuamuctamMu B cucreme CYD OK
uapopManui o pabortax 1o 3asBKaM, a TAaK)Ke CPOKM M KAauyecTBO MCIIOJNHEHHs 3asBOK
CIeLIHATHCTaMH CBOEH KOMaH/IBI.

5.2.2.5 MeHem:kep HHUHIEHTOB 3aKa34ynKa

B 3apauu MeHeKepa HHIHICHTOB 3aKa34HKA BXOIHT:

- ycTpaHeHHe KOH(DJIMKTHBIX CHTyalHH B X0O/J€ BBINOJHEHHS 3a9BOK;

- CO3/IaHHE COBMECTHBIX KoMaHJ McromuuTenei WIH/M NMOjApa3fieleHHH 3aKa3uuka,
Ha3HAUEHHE OTBETCTBEHHBIX COTPYIHHUKOB 32 BBITOIHEHHE IIPOOIEMHBIX 3adBOK,

- H3MEHeHHWe TpPHOPUTETAa B Cyyasx, OnucaHHbX B 1m.5.1.3 M uHpopMupOBaHue
JNUAEPOB KOMaHI/KOMaH/{bl, ECITH KOMaH/Ia NIPHCTY NI K paboTam;

- KOHTPOJIb BBITOJIHEHHS 3as5BOK CIEIHAIMCTAMHU CITy)K0O obecreueH s SKCITyaTaluu
C BBICOKHM H HAWBBICILIUM IIPHOPHTETAMH,

- CBOEBpPEMEHHOE PACCMOTPEHHE MKayod U MpeUIoKeHuH 3asBUTeNeH;

- KOHTPOJIb BBIMOTHEHH IPOLEYP IIPOLECCca yIpaB/IeH s HHIHACHTAMH, OTHCAHHbIX
B JAHHOM JIOKYMEHTE;

- yyacTHe B COBEpIICHCTBOBAHWHM IPOLECCOB IKCIUIyaralliu, KOHTPOIb HMX
cobmonenus McnonuureneMm B cootBeTcTBHH ¢ [[OUTO;

- KOHTpOJb Tabmuiel qucreruepuzannn 3asBok (Karanor UT-cepsuca),

MeneqKep HHIHAEHTOB 3aKa34HKa 0TBe4aeT 3.

- KayecTBEHHYIO H CBOEBPEMEHHYIO 00pa00TKy Ha3HAYEHHBIX eMy 3asBOK;

- KOHTPOJIb BBIMOTHEHHUS CHELHAIHCTAMHE KOMAH/ MPOLECCOB U PErjiaMeHTOB;
- CHHIKEHHE KOH(IIHUKTOB;

- KOHTPOJIb CBOEBPEMEHHOTO pelIeHHs 3asdBOK C HAUBBICIIIHM ITPHOPUTETOM;
- COKpaleHue 3asBoK Thna «Kamobdan.

IMoanomounsa MeHeaKepa HHIHAEHTOB 3aKa3uHKa:

- MM 3akasunka BIpaBe HHHULUHPOBATH OJIOKUPOBKY YYETHOH 3alTUCH CIIECLHATHCTA
IPYIIEl  CONPOBOXJIEHHS, €CIIM CICHHATHCT He BhinonHseT TpeGoanus CraHaapToB
obecreueHus sxcmnyarauuu UT-cucrem @enepanproro kazHaueiictsa u [1OuTO;

- MM 3akazuMka MOMXET c€O3JaBaTb COBMECTHBIC TpYIIbI, COCTOSIIHE M3
criermanictoB MceronauTens u/unu cotpyannkoB @K, BXoasmux B ciyxkObl oOecreueHus
SKCIUIyaTalMH, Ul COBMECTHBIX paboT I10 yCTPaHEHHIO HHIH/EHTOB H aBapHii;

- MM 3akazymka BOpaBe 3anpaliuBaTh y CIykO oOecnedeHHs OKCIUIyaTalHu
aKTyalbHy0 HH{pOpMaLHIO 110 3asiBKaM;
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- MU 3akazyuka BIpaBe H3MEHATL I[IPHOPHUTETHI 3asBOK B CIIydae Ciiy)KeOHOH
HeoOXOIUMOCTH;

- MM 3akazumka BrpaBe KOHTpoJuporars pabory MW Hcnonuurens u nasarh
MOpyuYeHHs, HalpaBleHHbIE Ha TOBBILIEHHE KavecTBa mpejocrasnenus MT-cepBuca
Hcrnonnurenem;

- MM 3aka3zunka BnpaBe KOHTpOIHpoBaTh padoty JIunepos komana Mcnonuurens u
JlaBaTh MOpYy4YEeHHsI, HAMPABJIIEHHbIE HA IOBBILICHNE KauecTBa mpenoctasnenus MT-cepsuca
Hcnonuurenem.

O6s3annocTH MeHe/Kkepa HHIUHICHTOB 3aKa34uuKa:

- YCTpaHATh KOH(IHKTHBIE CUTYAI[H, BO3HHKAIOIIHE B XO/IE BHIIOIHEHHS 3asIBOK;

- CcO3JaBaTh COBMECTHBIE KOMAH/bl H HA3HAUATh B HUX OTBETCTBEHHBIX COTPYIHHKOB
3a BBINIOJIHEHHE TTPOOJIEMHBIX 3asBOK;

- [pHHMMATh ydYacTHE B MOJAEIMPOBAaHHMHM M COBEPLICHCTBOBAHHH IIPOLECCOB
yIIpaBIeHHUs MPOLECCAMH IKCIUTyaTaLiH;

-  KOHTPOJIUPOBATh AaKTyaJbHOCTh TaONHI[ JUCHETUEPH3alHH M  CHCTEMHBIX
CIIPAaBOYHHUKOB;

- BBIBJIATH CJIy4ad HapyLIeHHUs mpoliecca ynpaBieHus MHuuaeHTamu, IpHHHMATH
MEepBI IO H30eraHHIO MOBTOPEHHUS TaKUX CIIy4YaeB;

- COIJIaCOBBIBATH IEpPEUeHb KPUTHYECKHUX CHTyalui, MpPHHAMAaTh MeEphl II0
pa3peleHuIo TAKMX KPUTHUECKHX CHUTYalHi;

- KoHTpomupoBaTh B cucteme CYD @K monHoOTy M KOPPEKTHOCTh, & TAKIKE BPEMS
peaki{y ¥ BpeMs UCIIOJHEHUS 3agBOK UCIIOTHUTEISIMH;

5.2.2.6 Menemxep unuuaenTos Henoanurens

B 3agaun Menemxepa uHunaeHToB HenoHuTe 18 BXOAUT:

- ycTpaHEeHHE KOH(IMKTHBIX CHTYallui B XOJie BBIIOJHEHHs 3as8BOK;

- yYacTHe B CO3JaHHH COBMECTHBIX KoMaHz VcnonHuTened mnpd BBINOJIHEHHH
MpoOIEMHBIX 3asBOK;

- KOHTPOJIb BBINOJIHEHHS 3asiBOK C BEICOKMM U HAUBBICIIMM IIPHOPHTETAMH;

- KOHTPOJIb BBINIOJIHEHHS TIPOLEAYp [pollecca YIpaBICHHUS HHUUAECHTAMH,
OIMHCAHHBIX B TAHHOM JOKYMEHTE, H YYaCTHE B €r0 COBEPLIEHCTBOBAHHH;

- KOHTpOJIb YPOBHSI KAuecTBa MpPEJOCTABISIEMBIX YCIIYT (BBIIOIHAEMBIX paboT) H
YIOBJIETBOPEHHOCTH 3aKa3yhKa NPUHITHIMH PEILCHUIMH;

- CBOEBPEMEHHOE PacCMOTPEHHE IPHUYHHEI JXKanod B cllydae 3CKalalMM 3anpoca oT
MU 3axazuuka.

Menemkep nHuuaenTos Mcnonureiss oTBevyaer 3a:

- KAueCTBEHHYIO U CBOEBPEMEHHYIO 00paboTKy Ha3HAUEHHBIX eMy 3aaBOK;

- KOHTPOJIb BHITOJTHEHHUS CHESHATHCTaAMH KOMAaH] [IPOLIECCOB U PETIaMEHTOB;
- CHH)KEHHE KOH(IMKTOB;

- KOHTPOJIS CBOEBPEMEHHOTO pelleHus! 3asBOK ¢ HAUBLICIIMM IIPHOPUTETOM;
- POCT KOJIMYECTBA PELICHHBIX 3asBOK HA CBOMX JIMHUSX MOANCPIKKH;

- CcoKpalieHHe 3asBOK THIa «Kanobay.

IMonnomouusn Menemkepa uauugeHTos Henonnnrens:
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- MU HcnonuuTens BIpaBe OJOKHPOBATH YYETHYIO 3allMCh CHELHAIMCTAa CBOCH
IPYNNBl  CONPOBOXKIEHMS, €CJIM CINEHHAIMCT He BhiIoNHAeT Tpebosanus CraHxapToB
obecnieuenus sxcrnyaraunu MT-cucrem @enepansaoro kasnHadeiicTsa u [1DuTO;

- MW VcrnomHuUTeNIs MOMXKET CO3[4aBaTb COBMECTHBIE TIPYINBL, COCTOSALIME M3
crienuaucToR VCIONHUTENS, BXOASINMX B CIyXObl oOecrieueHus OKCIUTyaTalldd st
COBMECTHBIX paboT 10 yCTpaHEHHIO HHIIMJIEHTOB U aBapHii; _

- MU UcnonHuTens BIpaBe 3alpalldBaTh Yy CIyX0 obecredeHus O9KCIUTyaTallHu
AKTyaJIbHYI0 HH)OPMALHUIO 110 3asBKaM;

- MU HcnonHutens BIpaBe H3MEHSTH [PHOPHTETHI 3aABOK B CIydyae CilyxeOHOM
HeoOXOIMMOCTH To cornacoBaHuio ¢ MU 3akazuuka;

O6s3annoctn MeHexkepa HHUHAeHTOB McnoHuTe 151

- ycTpaHATh KOH(IHKTHBIE CHTYAI(HH, BOSHHKAIONIHE B XOJI€ BBINOJIHEHHS 3asBOK;

- INpUHEMATh y4YacTHE B MOJEJMPOBAHHH M COBEPIICHCTBOBAHHH MPOLECCOB
yIIpaBJICHHUS IPOLECCAMH IKCIUTyaTallHH,

- KOHTpPOJHPOBaTh MNOALEPKKY AaKTyaJbHOCTH TaONHIl QUCIETYEPH3ALHH H
CHCTEMHBIX CIIPABOYHHKOB;

- BBIBIATH Cllydad HaApYIICHHs Tpolecca ympasiueHus MHIMIeHTaMH CBOHMH
KOMaHIaMH, IPHHHMATh MepbI BO U30€)kaHHe IIOBTOPEHHS TAKHX CIIyUacs;

- COIIaCOBBIBATh I[€peYeHb KPUTHUECKHX CHTyallMd, IPHHHMATh Mepel IO
pa3pelieHHIo TaKUX KPUTHYECKHX CHTYAIIUH,

- xouTposmposats B cucremMe CYD @K IOIHOTY W KOPPEKTHOCTE, @ TAKXKEe BpeMs
pEaKIHK H BpeMsl UCIIOJHEHUS 3asBOK CBOUMH KOMaHIaMH.

5.2.2.7 PykoBoauTeb Ciay:KObl o0ecnedyeHus1 IKCIIyaTaluu

B 3a1a4H PYKOBOIHTEIA CJIYKOBI 00ecTIedeHHsl IKCIJIYyaTAHH BXOAUT:

- pellleHHE OPraHU3AIHOHHBIX H TEXHHYECKHX BOIPOCOB CO CTOPOHBI McronHuTe s,

- NpeJOCTaBJICHHE OTUETOB 3aKa34yHKY;

- KOHTpPONIb YPOBHSI KAuecTBa NpPENOCTABIEMBIX YCIyr (BBINOJHAEMBIX paboT) u
yJOBJIETBOPEHHOCTH 3aKa3unKa;

- opranu3zaius paboThl cienHanucToB McnonHuTesis B COOTBETCTBHH C 3aII0THEHHBIM
Wcnonuutenem pokymentoMm «Karamor cepsucos», IIDuTO, mnmanamu npoBeAeHHS
pErJIAMEHTHBIX U MPOGHIAKTHYECKHX pabOT U APYTHMH PEriaMeHTHPYIOIMMHU JOKYMEHTaMH
3aka3uuka.

PykoBoauTeab Ciay:xk0bI obecrmedeHHsl IKCIUIyaTAUHH, KpOMe BBINOJIHEHHS
HHZKENePeUHCIeHHBIX 00si3aHHOCTel, BBINOJIHSET MOPYYeHHUs MeHeKepa HHIH/IEHTOB.

O6s3anHocTy PyxkoBoanresst ciry:k0b1 odecnedeHHs JKCIIyaTAlHH:

- perynspHo KoHTpomupoBath B cucteMe CYD @K w/unmm 1o s/ieKTpoOHHOH modre
TMONyYCHHE HOBBIX, HA3HAYCHHBIX €ro KomanaaMm 3asBok, MWHUIMIEHTOB OT CHCTEM
MOHHTOPHHTA, [IOCIIE HX MOSABJICHUS 3HAKOMHTBCA C X COJAEPIKAHUEM;

- peryinspHo koHtponupoBarh B CYD @K u mo 2/IeKTpOHHOH mMouTe MOJIydeHHEe
coobieHuii 06 u3MeHeHHsX B 3asBkax, MHUuMAeHTax OT CHCTEM MOHHMTOPHHIA, MOCIE HX
MOSIBIEHUS TIPUHHAMATH DEIIEHHs [0 H3MEHEHHIO TIOpsAJKa BBIIONHEHWs — pabor
CHEIHAIUCTAMH;
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- pHocuTh B CY?D ®K mHpOpMamuio OT CMEHHATHCTOB MO OOHOBJICHHIO CTaryca
3agB0K B ciiyuyae BpeMeHHOM HepocTynHocTH CYD OK 11 CentaincToB;

- KOHTPONHpPOBATh PAbOTy CHELHAINCTOB KOMAHI H HX PEIICHHS MO 3asBKaMm,
NIPABMNILHOCTh M CBOEBPEMEHHOCTh DPErMCTPAlUM CHENHATMCTaAMH B CHCTEME CyYyD OK
uHpopManuu 0 paboTax mo 3ajBKaMm, a TakXke CPOKM H KauecTBO HCIOIHCHUSA 3asBoK
CIIEIHAIMCTAMHU €r0 KOMaHI.

5.2.2.8 MeHemzkep npodaem

3agaun Menexkepa npodjem 3akasyuka:
- perucTparus npobiieM (M3 HHIUIEHTA MO0 OTIE/IBHO) B CVD @K;
- HH(pOPMHPOBAHHE 3aHHTEPECOBAHHBIX JIHL( O PETHCTPALMH HOBOH npoOIEMBI;
- KOHTpPOIb COOTIONEHHS NPABHII pabOThI B MPOLIECCE;
- penienye KOHMIMKTHBIX U CIIOPHBIX CHTYalHH;
- BBINIOJIHEHHE OTepaLyii 110 POBEPKEe YCTPAHEHHS MPOOIIEMBI;
- epeBo/l IpobeMbl Ha (asy 3aKpBITHS;
- uH(OPMHPOBAHKE 3AHHTEPECOBAHHBIX JTHIL O 3aKPBITHH IPOOIEMBI.

5.2.2.9 AnaauTuk npodaem

3agaud AHAJMTHKA podJiem:

- aHAIH3 TIOCTYIAIOIHX HHIMACHTOB U MH()OPMAIHH H3 BHELIHAX HCTOUHHKOB;

- perucTpanys 1npodaeM (13 HHIMAEHTA 100 otnensHo) B CYD OK;

- [IPUBS3KA TIOCTYMBIINX HHIMIEHTOB K 3apErHCTPHPOBAHHOM npodeme;

- aHAIU3 HA3HAYEHHBIX TIPODJIEM, BBIABICHHE H ONHCAHHE KOPHEBOIl PHYUHBIL;

- mpuBnedenue K peuernio npobaempl TO®K nim Lientpa cnenuanusanui;

- perucrpanys u3mMenenuii B [IYXKI ¢ nenbro ycTpaneHuns npobiem;

- TpOBEpKa CBA3M 3alpocoB Ha H3MEHCHHE (RFC) B TIVKI[ ¢ Homepamu
3aperucTpupoBaHHbIX mpodiem B CYD OK;

- yCTAHOBKA TATyYa/penu3a ¢ IeNblo yCTpaHeH!s npodiem;

- [IPE/IOCTABNIEHHE PEILCHHS 10 HA3HAUEHHBIM PobIeMaMm.

5.2.2.10 Menen:xep cepBuca

3agaun MeHenkepa ceppuca:

- peleHHe OPraHH3alMOHHBIX M TEXHHYECKHX BOIPOCOB CO CTOPOHEL 3aKa3zuHKa;

- KOHTPOIIb YPOBH Ka4eCTBa NPEeIOCTABIISIEMBIX YCIIYT IO SKCILTyaTalku,

- KOOP/IMHALMA U KOHTPOJIb POBE/IEHHS TEXHOJIOTHYECKHX M1aY3 110 KOHTPOJIHPYEMOMY
WUT-cepBHCy, KOHTPOJb H KOOPJIMHALMs yCTPAHCHHS aBapHH M KPUTHYECCKUX npoOseM Mo
kouTpospyeMomy M T-cepBucy;

- koopauHanus anpobarmn natueit UC OK;

- IpOBEpKA M COrIACOBaHHE aKTyalH3MPOBAHHOM PJ1 na UIC ©K;

- akryamusaiusi  Karanora WT-cepBuca U mnpaBuil MapLipyTH3alllH 3asBOK 110
xouTposipyeMomy U T-cepBucy;

- KOHTpPO/b BBIABIEHHs HOBbIX mpobiem B MC W3 BHENIHMX HCTOYHHKOB (uatsl,
3JIeKTPOHHAs [10YTa, COBEIAHHUS, SCKAALKH), TOBE/ICHUE undopmarme o mpobnemax 1o All
nu6o mo MIT juis ux ganpHeHIIelH perucTpalnuy;

- KOHTPOJIb PETUCTPAIIMH MPODIIEM B YACTH KyPUPYEMOTO CEPBUCA;
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- KOHTPOJIb ONHCaHHs IPOOIEMATHKH B YaCTH KYPHPYEMOT0 CEpPBHCa;

- KOHTPOJIb IPHUBS3KH HHLUACHTOB K ITpodiieMam;

- KOHTPOJIb PACCTAHOBKU IIPHOPHUTETOR T10 TpodiieMam;

- KOHTPOJIb OMHUCAHHs KOPHEBOH ITPUUYHHBI BO3HUKHOBEHHS [TPOOIEMET;

- KOHTPOJIb CPOKOB PeIIeHHs MPpodJIeM B UaCTH KYPUPYEMOIo CepBHca;

- KOHTPOJIb OTIMCAHHS U HAJTUIKS BPEMEHHOTO PELIeHHs 10 mpodJeMe;

- KOHTPOJIb OIMHCAHHs IIOCTOSHHOIO PEIICHHS W YCTPaHeHMs KOPHEBOH MPHYHHEI
BO3HHKHOBEHHS [TPOOJIEMBL;

- opranusanus pabouux serped ¢ All mo 3akpeITHIO TpoOIEM.

- IPHHUMATh YYaCTHE B COBEPIIEHCTBOBAHUH IIPOLIECCOB JKCILUIyaTALUH, KOHTPOJb HX
cobmoaenus MicnionauteneM B cooTBeTCTBHH ¢ nanHeiMu Ctangapramu, [19uTO.

5.2.2.11 Komurersbl 10 H3MEHEHHSIM

3asBKH Ha H3MEHEHHE MOTYT COIJIACOBBIBATHCS B PAMKAX CYLIECCTBYIONIEH MPOLENYPHI
B3aUMOJIEHCTBHS TnoApasjiesnenni 3akazunka n1ubo B ¢opme KomuTera 1o W3MeHEHHSM,
cosjaBaeMblx B Buae KomaHa B CYD @K no (QyHKUMOHAIBHBIM HalpaBiIeHHIM
conpopoxaeHus LIADK ¢ npHBS3K0i K KTHEHTCKHM M ONEPallHOHHEIM CEPBHCAM.

KomuTeT 110 H3MEHEHHUIM BBIIOJIHSET ClleaAytoIue GyHKIHH:

- 9KCIIEPTHBIA aHAJIN3 IIPEAIaracMoro pelleHus 1o H3MEeHEHHIO (cocTaB padoT, OlleHKa
PHCKOB, OLIEHKA 3aTpaT U 1p.);

- IPUHSTHE PEIIEHHS 0 HEOOXOIUMOCTH COIJIACOBAHMS H3MEHEHHSI;

- IPUOPHUTH3ALIUS H3MEHEHHS;

- cocTaBiieHHe rpaduka u3MeHeHHH (B ciyuae mopabotok [1I1O cocrasnenue ITnana
BBIITYCKa BEpCHii);

- COIJIaCOBaHHE TEXHOJOTHYECKOIO OKHA JIJIS BBIITOJIHEHHS H3MEHEHHSI;

- aHAJIM3 Pe3yIbTATOB BBIIOJHEHHBIX H3MEHEHHH 3a OTUETHBIH MEPHOI.

B kaxxooM KOMHTETe [0 HM3MEHEHHSAM HasHauyaeTcss MeHemkep H3MEHEHHI,
OTBETCTBEHHBIH COTPYAHHMK 3aKa3zyHka, OCYIIECTBIAIOUIMA MOIIEPIKKY KHIHECHHOIO IHKIIA
M3menenuii u Pa®oumx 3ajaHuii Ha COOTBETCTIBYIOIIeM ypoBHe. [IpuHuMaeT ywacte B
NEPBHYHOM aHallu3e, IUIAHHPOBAHHH, BBIIOJHEHHH, aHAUM3€ pe3yJNbTaTOB W 3aKpPBITHH
W3menenui, cozgaer u oTcnexxupaeT xo odpabotku Padounx 3amanuii.

Cpoku coryacoBaHusl H3MEHEHHIT IpeICTaBIICHBI B TAOIHIE 5.

5.2.2.12 Caymx06a MOHHTOPHHTA

B 3agauu cory:k061 MOHUTOPHHIA BXOIHT:

- KOHTPOJIb ~ TEXHHYECKHX  IIOKa3aTeneldf, TeXHOJOTHYECKHX  IOKa3aTelel,
NOJB30BaTENbCKHX TPAH3AKIHH, 8 TAK)KE COOTBETCTBHE MOKazarelieit HazHaueHus UT - cucrem,
NOJUIEKALHMX MOHHTOPHHTY M XapaKTepU3YIOUIUX KadecTBO QyHKiHoHHpoBanus U T-cuctem;

- KOHTPOJIb  KOPPEKTHOCTH MAapUIPYTH3allUHd  aBTOMATHYECKH  (DOPMHPYEMBIX
HHIIMJIEHTOB OT CUCTEMBI MOHHTOPUHTA HA COOTBETCTBYIOIUX VCIONMHUTENEH;

- OTCIIE)KMBAHHS 3arPy3KH aIlllapaTHEIX PECYPCOR;

- OTCIIEXHBAHHUS JOCTYIIHOCTH U MPOU3BOAUTENBbHOCTH M T-CepBUCOB U MPHIIOKEHHIA;

- PpErucTpaniy HHIUAECHTOB B Cllyyae BbIABJICHHUs cO0eB B ()YHKIIHOHHPOBAHUH;

- y4acTHE B COBEPILICHCTBOBAHMH CEPBHCHBIX MPOLIECCOB M KOHTPOJIB HX BEIMOIHEHHS;
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- pelleHHe OpPTaHM3AMOHHBIX H TEXHHYECKMX BOMPOCOB MO OOECIEUEHHIO
monutopunra M T-cepBHCOB;

- ONOBEINEHHS OTBETCTBEHHBIX JHI[ B COOTBETCTBHH ¢ IUIaHOM s panHoro WT
CEepBUCA 0 KPUTHIECKUX COOBITHSX MM 3aBEPIICHIH €r0 yCTPaHEHHU;

- MpOAKTHBHOE BBISBJICHHE HETATHBHBIX TEHACHIHH, CBA3aHHBIX C MPEAOCTABICHHEM
ueHTpaiuzoBanHelx UT-cepBrcos;

- KOHTpOJIb KOPPEKTHOCTH cpabarpiBaHMs CcpencTs Monutopuhra OK  mpu
pErMCTpallMi KPUTHYECKHX MHIMIEHTOB, B Cjly4ae 3aperHCTpHpOBAHHBIX obparieHHit
MOJIB30BaTENEH.

B o6s3annocTi CiyK0bI MOHHTOPHHIA BXOIHT:

- OCyILECTB/IEHHE HAOJIIOIEHHS M KOHTPOJIS 32 CepBHCAMH M pecypcamu COrJIacHo
rpaduka paboTs! crienuanucToB CiyxKOb;

- IpUEM OT OTBETCTBEHHBIX JIHL CBEAEHUH O IUIAHKPYEMOM BBIBOJIC H3 OKCILTyaTaIHK
CEpBUCOB U PECYPCOB;

-B ClydYae BO3HHKHOBEHHS KPHTHYECKHX IPOMCIICCTBHH HE3aMEIIHTENbHOE
UH()OPMHUPOBAHHE OTBETCTBEHHBIX JIMII;

- peryssipuoe npezcrapienne B YW u LIOKP oryeta o HapylmeHHAX, IOMYCKaeMbIX
OTBETCTBEHHBIMHU JIMIIAMH U TIOAPSAHBIME OPraHU3aIMAMH P 00eCIeYeHNH IKCILTyaTallHH;

- [IpeOCTABNEHHE CBEIEHHIT OTBETCTBEHHBIM JIMIAM U crenuanicrtam YU i LIOKP
0 HepabOoTarOIMX CepBHCaX H KOMIIOHEHTAX;

- He3aMeIHTeNIbHOE HH(OPMUPOBaHHEe OTBETCTBEHHBIX JIMII 000 BCEX BBISBICHHBIX
c60s1X, aBapysX, YACTHYHOM HITH TONHOH HEpabOTOCTIOCOOHOCTH;

- IOJIKJIIOUEHHE HEOOXOAMMBIX IKCIIEPTOB /Ul YCTPAHEHHs KPHTHUYECKHX COOeB.

5.3 BsaumopgeiicTBHe CTPYKTYpHbIX noapasaenenuii HADK, Y@K,
IHOKP u Ucnoanure/ieil NpH yCTPAHEHHH ABAPHHHBIX H KPHTHYECKHX
HHUMAEHTOB npu 3xkcniayaTanud HndopMannoHHBIX cHCTEM
degepajibHOrO Ka3HAYEHCTBA

BsaumoseiicTBHe  cTpyKTypHbix —mnogpasjeneuuit IJAOK, VOK, [HOKP u
WcnonuuTenei npy ycTpaHeHHH aBapHHHBIX M KPUTHUECKHX HHIM/ICHTOB TIPU 3KCITyaTalyu
Uupopmanmonusix  cucreM  (DefepanbHOr0  KazHauyeiicTBa, MPOLECCEI M MOPSNIOK
ONEPaTUBHOrO OOHAPY)KEHHs, PETHCTPalli¥ M YCTPAHEHHs ABapHHHBIX M KPHTHYECKHX
MHIMIEHTOB, MUHHMH3AIHH BIHAHHS TAKMX HHIMACHTOB Ha paboty monbsosatened B MC,
TpeIOTBPAIIEHHS [IOBTOPEHHS HX B OyjyIleM, & Takike 30Hbl OTBETCTBEHHOCTH y4acTHHKOB
mponecca, (pOpMBI K CPOKH HX B3aHMOIEHCTBHSA, MOPANOK HHPOPMHPOBAHHS KaK yIaCTHHUKOB
npouecca, Tak W mone3osareneit UC @K, onpenensiores «PerjamMeHTOM B3aHMO/ICHCTBUSA
crpyxrypubix noxpaszgenenuit [JADK, YOK, LIOKP u Hcnonuuteneil npu yCTPaHEHHH
ABAPMHMHBIX M KPUTHYECKAX HHIHACHTOB TpH 3KCIUtyarauud MHQOpMAalMOHHEIX CHCTEM
denepanbHOrO Ka3HaYeHCTBAY.
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6 TpedoBanusa k npuemke Yciayr

VcrionHuTenkb mo pesynbTaTaM OKa3aHHs YCIyr 1Mo obecreueHuro sxcrayaTanun MC
00s13aH ¢(OpMHEPOBATh U NMPEJOCTABUTE 3aKa3UHKy OINEPATHBHYIO M IJIAHOBYIO OTYETHOCTH B
COOTBETCTBUH C TpeOoBaHusiMH KoHTpakTa.

OrtueTHble MaTepHAaIBl TODKHBI COASPHKATH B CTPYKTYPHPOBAHHOM BHJE JaHHBIC 3a
OTYETHBIH MEpHOJ, XapakTEpH3YIOIHE B KOJIWYECTBEHHOM H KaUYeCTBEHHOM BHIPaKEHHHU
OKas3aHHbIe yC/IyrdH. OTYETHOCTL JOJKHA (JOPMHUPOBATECS € HCIOJB30BaHueM cpeacts CYD
K.

OnepaTUBHBIE TIUIAHOBBIE OTYETHl JO/DKHBI  IIPEJOCTABNATHCA — VICIIONHHTENEM
3axa3umKy 3a 5Tal B COOTBETCTBHH ¢ Tpeboranusmu Kontpakra. Onucanue U (JopMBI OTHETOB
onpenensiores [I9uTO k Konrtpakry.

Tunoseie KpuTepHH HEHAIEKAIIETO OKA3aHHSI YCIIYT [0 00ECTIEYEHHIO SKCIITyaTallHK
uHpOpMalHOHHEIX cucTeM DenepanbHOro KasHaueHcTBA B paMKaX [ OCyIapCTBEHHBIX
KOHTPaKTOB:

- 338 OTYETHBIH [EPHOJ KOJMYECTBO 3asBOK, BBINOJHEHHBIX VMcrmonHuTeneM c
HapyLIEHHEM BPEMEHH I[IPEJOCTABJIEHHS pelICHUs Ha JIOOOM U3 HTANoB XH3HEHHOIO LIUKIIA
3asBku, cocrapiser 6onee 10% ot obuiero koanvecTBa 3asBOK, MOCTYNHBIIMX 33 OTUCTHEI
TMIEPHO/T BHE 3aBUCHMOCTH OT HX CTaTyCa HA MOMEHT OKOHUAHHS OTYETHOTO NMEPHO/IA;

- 3@ OTUETHBIH nepuoj joctynHocTe MC B menoM unu 000l U3 €e MOACHCTEM B
OTICJIBHOCTH COCTAaBUT MeHee 95% Juis BeIOMCTBEHHBIX HH()OPMAIMOHHBIX CHCTEM M MEHee
97% nns rocy1apcTBEHHBIX HH()OPMAIIMOHHBIX CHCTEM;

- Ha MOMEHT OKOHYaHHs okazanus ycnyr mo Kontpakty 15% u Oosiee OTKPBITHIX ¢
MOMEHTA Ha4ayla OKazaHus yCiuyr mo KoHTpakTy MHIMIEHTOB U 33124 HHI[HIEHTOB (JI0YEPHHX
HHIHJEHTOB) HE HAXOAATCA B cTaryce «Pemmeny wiu «3aKkpbiTy;

- Ha MOMEHT OKOHYaHHs OKasaHus yciayr nmo Koutpakry Oonee 15% obpammenuii
BO3BPAIIEHO XOTs ObI OZIMH pa3 3asABUTENEM Ha J0paboTKy;

- Ha MOMEHT OKOHYaHMs oKazaHusl ycnyr no Kowrpakry menee 80% ot obuiero
KOJIMYECTBA TPYIIOBBIX HHUMAEHTOB OBLITH IPUBSI3aHEI K ITPoOIeMa;

- Ha MOMEHT OKOHYaHHS OKazaHus ycnyr no Konrpakty menee 20% HerpynmoBbixX
HHIUIECHTOB IIPUBS3aHbI K po0eMam.

Kpurepuu HeHaeKalero OKasaH s YCIIyT, HX IOKA3aTeIH M 3HAYEHHUS OTPe/IeNIOTCS
yenosusamu KonTpakra.

Hcnonaurens obs3an obecneynts gocTynHOCTh VIC uik 000 M3 ee MOICHCTEM, B
30HE CBOCH OTBETCTBEHHOCTH, Ha YPOBHE, OIPENENAeMOM YCIOBHAMH [OCymapcTBEHHOro
koHTpakTa. JloctynmHocts MC @K - 3to dakrtuueckoe Bpems padorocrnocobnoctu UC OK 3a
HCKIIIOYEHHEM He3allJJaHUPOBaHHBIX cOOeB/aBapHii.

ﬂOCTyHHOCTb _ (Tnpem] 3anepioa™ 1 Bpems Ha aBapHH) %100 0/0’
Tapems 3a nepHoA
roe:

T spems 3a nepuox — BPEMSL, B TEUEHHE KOTOPOro AODKHA OBITH 0Gecredena paboTocnocoOHOCT

VIC @K 3a neprof (4acoB), 3a HCKJIIOUYEHHEM BPEMEHH, 3aTPAYEHHOrO Ha 3allIAHHPOBAHHBIE
TexHojoruuyeckue nayssl B padore UC ®K (gacos).
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[Tonnmucanue akToR 3aka3yHMKOM MPOU3BOJUTCS B COOTBETCTBHHM C IPOLEAYpPaMH,
ykazaHHbIMH B KoHTpakTe.

Jnst Yenyr, okaszbiBaeMblx CrienHanuctaMH 3aKa3udka, KPHTEPHH HEHA/JIeKalero
okazaHus Yciyr no obecrieyenuio sxcrmyaraiuu VIC, ucnonnennro CTaHaapTHRIX 3alpocoB
yCTaHaBIHBaKOTCs TpeOoBaHHIMH HOpMATHBHOM qokyMeHTalnl @K unu OKY «[TOKP».

7 OT4YeTHOCTHL

OT4YeTHBIH [EPHOJI — NEPHOJ BPEMEHH, 3a KOTOPBIH ocylecTBisiercs (POpMUpOBaHUe
OTYETa B COOTBETCTBUH € IEPHOJHYHOCTBIO ero (opmuposanus. OTueT 3a NpoLIeAIIHH
OTYETHBIH NepHoa MOXKeT ObITh chopMupoBaH HcromHUTEIEM CAMOCTOSITENIBHO HE paHee YeM
Ha CIeQYIOLIUH pabounii 1eHb OC/Ie OKOHYAHHS OTUETHOTO NTEPHO/Ia.

OtyeTsl DOMKHEI OBITH chOpMHUPOBAHE! McomHUTEIEM CaMOCTOSITEIEHO 33 KaKIbIit
OTYETHBIH mNepuoa B MHpHUBA3Ke K KonuuecTBY 3assok [IVIID CYD ®K na xomanze
Wcnonnutens Juis oka3aHHs YcIoyr Ho oOecrnedeHHIO 3KCIyaTaldd B COOTBETCTBHH €
YCIIOBHSAMH OCYIApCTBEHHOTO KOHTpAaKTa.

OtueTsl JODKHBI IpeJocTaBIsATEC B (opMare, oOeCIeurBaOIEM BO3MOXKHOCTH
(GunbTpalMK TAHHBIX [0 YKa3aHHBIM B ONMHMCAaHMM K oTyeTam napamerpaM. CocTaB HaHHBIX,
CTPOK H KOJIOHOK B OTYeTaX MOMKET MEHAThCS MO0 00OIAHOMY CcOrjacuio 3aka3dyHka U
Hcnonuurens.

Otuer no 3asBKaM, 3apeructpupoBaHHbiM B IIYIID CYVD OK dopmupyercs
HcnonuurteneM B KayeCTBE OINEPATHBHOH OTUETHOCTH M IIPEJOCTAaBIIAETCS IO 3ampocy
3aka3umKa, a TAaK¥Ke B Ka4ecTBE MIaHOBOI OTYETHOCTH MpH 3akpeiTuu 3Tana 'K, ['K.

@®opmupoBanue OTYETOB 00 OKa3aHHBIX YCIyraX JO/DKHO OCYIIECTBIATLCA C
HcIob3oBanueM cpeacts [loncucreMsr nHpopMupoBanus U oTueTHOCTH CYD DK,

OTtyersl NpegoCTaBIsIOTe 10 00CHY)KHBAaEMbIM CHUCTEMaM (IIOJCHCTEMAaM) COIJIACHO
["ocyrapcTBEHHOMY KOHTPAKTY.

OTueTsl 10JIXKHBI COAEPHKATD JAHHBIE B CTPYKTYPUPOBAHHOM BHJIE, XapAKTEPU3YIOLIHE
NpeacTaBIeHHbIE Y CIYTH B KOJIMYECTBEHHOM M KaU€CTBEHHOM BBIpa)KEHHH.

Otyersl 00 oOKa3aHHBIX YCIoyrax J[OJDKHBI IpenocTaBnsaThes McemomuuteneM B
COOTBETCTBHH ¢ (pOpMaMU OTYETHOCTH, KOTOophIe peaycMoTpens! [1DuTO.

8 TpebGoBanus K coCTaBY H COAEPKAHHIO IKCIIYATALMOHHON
aoxkymentauuu Ha UT-cucremy

TpeGoBaHus K cOAepKaHHUIO U COCTABY HKCILTyaTallMOHHOH jJokyMmeHTanuu Ha WUT-
cucreMy onpeaensitores: « TpeOoBaHUAMH K MEPEUHIO U COCTABY JOKYMEHTALUH, MCXOIHBIM
Komam M JUCTpUOyTHBaM MHGPOPMAIMOHHBIX CHCTEM, claBaeMbiXx B DOHI aNropuTMOB H
nporpamMMm @enepanbHOro KazHayeHcTBay.

9 MapkHpoBKa KOH(PHTIYPAUHOHHBIX 3J1eMEHTOB

9.1 O6mue npasuia mapkuposku K9

[Tpu mapkupoBke KO HOIKHEI BBITONHATECS CIEAYIOIIME TPABHIIA:

- MapkupoBka HaHocuTcsl Ha KD npu nmomolu camokieromeiics sTuketkd. @opma u
pa3Mepsl STHKETKH JOJDKHBI OBITE, TI0 BO3MOXKHOCTH, OJMHAKOBBIMH. J[aHHOE MTPaBHIIO TOJIKHO
cobmoaThes, Kak MUHUMYM, B paMKax ogHoro moaruna K9;
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- KOH(MI'YypallMOHHBIH 3JIEMEHT MOYKHO HE MAPKHPOBATH 3aHOBO, €CIIH OH YK€ HMEET
MapKHPOBKY, BBIIIOJIHEHHYIO paHee U OTBEHAIOLLyI0 TPeOOBAHMAM HACTOSLIEH HHCTPYKIHH;

- MapKHpPOBKa Ha HTHKETKe JO/DKHA ObITH HaleyaTaHa Ha NPHUHTEPE (IIPH OTCYTCTBHH
Ha 00BLEKTE BO3MOMKHOCTH HCIOJIb30BAHUS IPUHTEPA, pa3pelIacTCs HAHOCHTh MAPKUPOBKY Ha
STHKETKY BPYUHYIO EYATHBIMH CUMBOJIAMH [IPH IIOMOIIM YEPHOTO EPMAHEHTHOIO MapKepa).
[Ipu()r CUMBOJIOB MAPKHPOBKH, €ro pa3Mepbl M IBET JOKEeH OBITH ONMHAKOBBIMU (NpH
nedatu - wpudt Arial, pasmep ot 8 nmo 32, uepHeiii uger). Pasmep mpu@ra 3aBHCHAT OT
rabapuToB MapKUpyeMoro o0OpYZOBaHHS M TEXHHKH, a TaKke CBOOOJHOTO Mecra JJis
ATUKETKH;

- MapKHpOBKa, KaK MpaBHJIO, HAHOCHTCS Ha (poHTaibHyr cropony. [Jma KO3,
pa3sMELIEHHBIX B CTOMKax (CepBEpHBIX MJIH KOMMYTAIMOHHBIX ILIKadax), Mo BO3MOXHOCTH,
MapKHPOBKA HAHOCUTCS Ha ()POHTAJIBHYIO H 33JHIOI0 CTOPOHEI;

- pEeKOMEHAyeMble MecTa JUlsi HaHeceHHss MapkuHpoBkH KD, pacmonoXeHHBIX B
MOMEIEHHSX TTOJIB30BaTeNeii, mpuseaeHsl B Tabnuue 10.

He ponyckaercs HaHeCceHHE MAPKHPOBKH Ha cie/IyloliHe Mecta H yacTi KO:

- IBHKYIIHECS W IepeMellaeMble YacTH, a TAK)KE BCEBO3MOXHBIE 3aTBOPEI, 3aMKH,

MECTa KperieHus O0ITOB;

- BO3JYXOJYBBI H OTBEPCTHUS ISl BEHTHIISAIINH;
- CHJIBHO HarpeBaeMble MECTa;
- MecTa, Ha KOTOPBIX HaHEeCeHB! CepHHHbIE HOMEpA, Ha3BaHMS, HHBEHTApHBIE HOMEDA,

IpYTHE BaYKHBIE CBEJICHUS;

- YacTH, MOJBEPracMble YaCTOMY TPEHHIO;
- YaCTH, HEBUIMUMEBIE HIIH TPYAHOJOCTYITHBIE IPH BU3YaILHOM OCMOTPE.

@opmar MapKHPOBKH KOH()HIYPALMOHHBIX OJIEMEHTOB IPEACTaBIsAET  COOOMH
unBeHTapubii Homep KD u3 cucremsl Oyxranrepekoro yueta HA®K wiu [JOKP.
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Tab6auua 10 - PekoMenayemMbie MecTa 1JIsi MAPKHPOBKH

PBKOMEHH}’BML[E MecTa AJ1d

PBKDMEHﬂyEM bI€ MeCTa QJIs1

Ne
azBaHue MAPKHPOBKH (MPH pa3sMellleHHH | MaPKHPOBKH (NMPH pa3MelleHHH
w/n H K3 PKHp pu p pKHD p
B cepBepHOM WIKAdY) BHe cepBepHOro mKada)
1 | Ceppe Ha nepenneli nawmenu, Ha|Ceepxy unu cOOKy, HA BHOHOM
PECP BHUITHOM MeCTe MecCTe
buGnuorteka
pe3epBHOTO
KOTMHPOBaHUs a nepegHed na”end, Ha|Ceepxy win cOOKy, Ha BHIHOM
4 P H p Caepxy Goxky 0
(JleHTOUHas BHIHOM MecTe MecTe
oubnHoTeka,
JIGHTOUHBIH NIPHBOA)
5 BHewnuih  guckoBelii |Ha  nepennedt  naHend, Ha|Ceepxy unu cOoKy, Ha BHIHOM
maccuB (BJIM) BHHOM MECTe MECTe
KommyTtato | i
6 KOMMya HEHHHX (MM Ha nepemneii nanenw, Ha|Ceepxy unu cOOKy, Ha BMIHOM
PR BHUIHOM MecTe MecTe
CEepBEepHBIX)
Ha nepenneit nawenu, Ha|Ceepxy wiM cOOKy, Ha BHIHOM
7 |MapupyTtnzato ’ .
PHIPY P BUIHOM MecTe MecTe
8 | Mesxceresoit axpan Ha nepennefi nauenu, Ha|Ceepxy unu cOOKy, Ha BHIHOM
BUIHOM MecTe MecTe
Ha nepennedi nanmenu, Ha|CBepxy uiu cOOKy, HA BHUOHOM
9 |Kommyratop SAN : ?
Y p BHUTHOM MECTe MecTe
10 KoMmMyTaUMOHHBIA WiIx Ceepxy wiu cOOKy, Ha BHIHOM
cepBepHBbIii IKad MEcCTe
1 KommyTtauuoHas Ha nepenneli naHenu, Ha
naHesb BUJIHOM MecCTe
PDU
12 (PowerDistributionUnit | Ha nepenneit nanenu unu cooky, | Ceepxy wiu cOOKy, Ha BHIHOM
) - pacnpeaenHTeNb | HA BUOIHOM MECTe MecTe
MUTAHHA
KVM switch g
13 |(KVM-nepexmodarens Ha nepeaned nauenu, Ha|Ceepxy uiu cOOKy, Ha BHIHOM
) BUJIHOM MecTe MecTe
L T — Ha nepenneii nanenu, Ha|Ceepxy HWAM cOOKy, Ha BHIHOM
pBep BUJIHOM MECTE MecTe
Ha nepenneii mnanenu, Ha|CBepxy uiaM cOOKy, Ha BHIHOM
15 | Konuentpato ’ ’
HEHTPATOp BHJIHOM MeECTE MecTe
i6 |Monen Ha nepenneii nanenu, Ha|Cgepxy wiu cOoky, Ha BUIHOM
BHJIHOM MECTE MecTe
Ha nepepueit nadenn, Ha|Cpepxy wid cOOKy, Ha BUIHOM
17 | Kpunro-uuo3 ’ ’
P BHIHOM MECTE MecTe
TR — Ha nepepneii mnaHenu, Ha|CBepxXy wiM cOOKy, Ha BHIHOM
BHIHOM MecTe MecTe
19 ObopynoBaHue Ha nepenneii nanenu, Ha|Cgepxy unu cOOKy, Ha BMHOM
[P-Tenedonuu BHHOM MECTE MECTE
20 |[KaHan cBasu - -
21 | Crcremubiii G0k Ha nmnepeanedt nawmenu, Ha|Cpepxy wiu cOOKy, Ha BHIHOM
BHIHOM MecCTe MecTe
COoKy MIM BHH3Y, Ha BHIHOM
22 | MonuTop Y Y> A CzagH, Ha BUIHOM MeCTe

MECTEC
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PexomenayemMblie MecTa sl

PexkomeHayemble MecTa 1JIst

No
_ Hazsanue KD MAapKHPOBKH (l']pli pasmMeLleHHH MAapKHPOBKH (lei pasMelleHHH
B cepBepHOM LIKady) BHe cepBepHOro wkadga)
23 |KVM switch Ha nepeaueit mnaHenu, Ha|Ceepxy uiaM cOOKy, Ha BHAHOM
BHIHOM MecTe MecTe
o |G CHu3y, 10 BO3MOXKHOCTH PAIOM €
Yoy HaKMeHKOH ¢ 3aBOJICKMM HOMEPOM
25 |IIpuHrep - CO0Ky, HAa BUHOM MecTe
26 | Ckanep - COoKy, Ha BUHOM MECTE
27 MDY - CO0KY, Ha BUJHOM MECTE
5 Ha nepegneii nanend, Ha
28 | Opranaizep B : -
BHIHOM MECTe
29 OnTuyeckas Ha nepenneil naHenu, Ha
naTynaHenb BUJIHOM MecTe
RPS Ha nepeaneii nanenu, Ha|CBepxy HIH cOOKy, Ha BHIHOM
30 |(RedundantPowerSyste P ’ pxy L
s BH/IHOM MecTe MecTe
3 KommyTaTtop Ha nepenueii naHenu, Ha|Ceepxy MaM cOOKy, Ha BHIHOM
MOJIb30BATENbCKUH BH/IHOM MECTE MecTe
3 Konpeprep TP to Fiber|Ha mnepenmeit manenu, na|CsepXy unu cOOKy, Ha BHIHOM
Fast Ethernet Converter | BHIHOM MeCTE MecTe
33 | APC Blower Ha nepenneii mnavend, Ha|CepxXy uiau cOOKy, Ha BHIHOM
BUJIHOM MecTe MecTe
34 ObopynoeaHue Ha nepenueii nasenu, Ha|Ceepxy wiauM cOOKy, Ha BHIHOM
BHICOKOH(EpeHLHH BHJHOM MECTe MecTe
Cucrema N
R — Ha nepeauedt mauenu, Ha|CeepXy MmM cOOKy, Ha BHIHOM
P BHJ/IHOM MecCTe MecTe
anekrponutanus (CEJ)
BeoaHoe CTpOHCTBO
36 -] - - Psnom ¢ BBOIOM
(BY) anekTponuTanus
kad
5 Caepxy M cOOKY, Ha BHIHOM
37 |pacnpenenuTenbHbIH - e
(LLIP) anexTpornHTaHusm
38 |Komaummonep ) CHu3y Hnu cOOKy, Ha BHJIHOM
MecTe
39 |KnaBuarypa - CHuzy
40 | Mbllb KOMITBIOTEpHAA | - CHuzy
A1 HBIT ) Ceepxy M cOOKy, Ha BHIHOM
M0JIb30BaTEJILCKHH MecTe
I[MpuGo "Poca-2SL"
42 (cﬁCTeEa ATTIT) C6oky, Ha BUJHOM MecCTe
Moaynb
43 |noxapotywenus MITI|- CO6oky, Ha BUAHOM MECTE
(cuctema AT'TIT)
ucrema
44 ,[CmcnequpHsauuH - COoky, Ha BUJTHOM MECTe
KonuposanbHslii
45 annappaT - CO0Ky, Ha BUIHOM MECTE
46 |IlnoTTe - COoKy, Ha BUIHOM MECTE
p \
47 |IlpoekTo - COoKy, Ha BUOHOM MECTE
p P
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o PekomeHayemMblie MecTa AJisi PexomeHnayemble MecTa Aas
i Hazpanue KO MAPKHPOBKH (MPH pa3MelleHHH | MapKHPOBKH (IIPH pa3MelleHHH
B cepBepHOM 1IKady) BHE CepBepHOro mkaga)
KapmaHHBIi
48 | nepcoHanbHEIH - CHu3y, Ha BUITHOM MecTe
rkomnbioTep (KIIK)
49 COyRIIORHY - Ha BunHOM MecTe
TepMHHAI
50 |CnyTHHMKOBas aHTeHHA |- Ha BugHOM MecTe
CTpyKTypHpOBaHHas
51 |kabenbHas cuctema | Bosne coenunenuii Bosne coenuHeHui
(CKC)
9.2 P®opMaT MApPKHPOBKH Ka0eJIbHO# cHCTeMBI

MapxkupoBka KabeJbHOI CHCTEMBI ocylIecTBAsIeTCsl B ToIbKO B LA DK,

®opmar mapkupoBku kabenpHoit cuctembl (FC, UTP, STP, koakcuan, kabenn
Tese(pOHUH, Kabesb MIEKTPONHTAHHKS) IPEICTABIICH CIICTYIOIIHM HAOIOHOM:

X |- |Y |Y |[Y |Y |Y |Y
CumBoi, 0603HavaronMi THI Kabess, IPUCBauBaeTCs B COOTBETCTBHH ¢ Tabmuiek 12.
Tadauua 12 - O603HaAYeHHUS THIIOB KadeJist
Cumson | Tumn xabens
D FC (onToBOJIOKHO) TaHHEBIE
F FC (onTOBOJIOKHO) CETh
U UTP
S STP
C KoakcuanbHbIH Kabenn
i Tenedonnsrii kabenb
P Kabenn anexrponuranus
[Tosicuenust x opMaTy MapKHpPOBKH KaOEJIbHOH CHCTEMBI:
X — cuMBoJ1, 0603Havaomuil THI kabens. Onpenensercs: B COOTBETCTBUM ¢ TabiuIei
12;

YYYYYY — 6-3naynelii ckBo3HOH HOMep kabens. CkBO3HAs HyMepalus HaYHHAETCS
3aHOBO B PaMKax Ka)KI0To OTIEJBHOI0 THIA Kaberns.
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Jlns xaOenbHOH CHCTEMEBI, MApKUPOBKA KOTOPOH OCYILIECTBIISAIACH PAHEE, JOMYCTHMO
IpUMEHEHHE MAPKHUPOBKH MO CIIEAYIOLIHM [IpaBHJIaM:

Jns ungopmanuonHsx (Menp) o madiony CYD OK-XX-I-YY, rae:

XX - ckBo3Ho#t HoMep no nacnopty UT - cuctem akTHBHOTO ceTeBOro o00pya0BaHHS
(nanpumep: 9500-06-0000XX CYD ®K);

I - obo3nauenue koutypa (Murepuer — [, 3KBC - Z);

YY - Homep ¢hu3udeckoro nopra Ha ceTeBoM 000pYA0BaHHH.

s anextpuueckux no madnony XX-YY/N, rje:

XX — 2-3naunsiii Homep noaruna KB, OnpenensieTcs B COOTBETCTBHH ¢ Tabnumei 11;

YY - nopsakossiit Homep obopyaopanus (9500-01-0000YYCYD ®K);

/N - nopsiakoBslid HoMep Oy10Ka muTanus B obopynosanuu (1, 2, 3, ...).

Homep poserku PDU npucBauBaetcs mo mopsiuky, po3etka Nel - 6iikaiiinas K BBOJIY.

CereBple pO3ETKH HAa KOMMYTAlIHOHHOM OOOPYAOBaHHH HMMEIOT  3aBOICKYIO
HYMEPALHUIO.

9.3 Mapkupoka CBT u pa6ounx mect corpyauukos @K sipabikamu

MapkupoBKka SpJBIKAMH OCYLIECTBISIETCS TOJIBKO IMOCTOSHHBIX pabOuYMX MecCT
coTpyaHukoB OK, umerommux CBT.

MapkupoBKa spJbIKaMH pado4ynuX MECT BBIMOIHAETCS B CICAYIOMIEM MOPSIIKE:

Spneik  nHakneusaercst Ha CBT. fpneik wa CBT wnHanocuTcs mnpH  nomorm
CAMOKJICIOILETOCS] CTHKEPA PAIOM C MapKHPOBKOH, OCYIIECTBJIEHHOH B COOTBETCTBHM C
Tabsnneii 10. @opma u pa3Meps! CTHKepa JOJKHBI OBITH OJIMHAKOBBIMH. [IpaBuiia yCTaHOBKH,
3aMeHBl, YIAICHUs SpIIbIKa IPUBEIEHEI B pas/ele.

CuMBOIBI MapKHPOBKH HAHOCSTCS HA CTHKEpP NpPHU [OMOIIH HPUHTEPA, HAHECEHHE
CHUMBOJIOB OT pyKH He jonyckaercs. IIpudT cMMBOJIOB, €ro pasMepsl U I[BET JOJKHEI OBITE
OJIUHAKOBBIMH.

9.4 ®opmar MAapKHPOBKH paGoyux MecT

®opMmar MapKUPOBKH pabOYMX MECT PHUBE/IEH Ha pHCYHKeE 1.

Pucynok 1

Koa corpynnuka: XXXX
Ten. 1C: 777 (mail: 777 fsfk.local)

[losicHeHus K pucyHKy 1:

XXXX — 4-3ga4nb1i KoZ coTpyaHHKa K. AKTyanpHbIe 3HAUEHHS] KOJOB BEIOHPAIOTCS
u3 crpaBouHuka CYD @K,

«Ten. AC: 777 (mailto:777(@fstk.local)y — maHHBIe, OTOOpaKarolHe KOHTAKTHBIMH
HoMep Tenedona u noutosslii smuk B cetd 3KBC JIC ®K.

[TpaBuna yctaHOBKH, 3aMEHBI, yIaJICHUS MAPKUPOBKH.

YcraHoBKa, 3aMeHa WK yaaneHue MapkupoBku CBT u pabouux MeCT cOTpPYAHHUKOB
@K ocymiecTBisieTcs: B CEAYIOMHX CIIyYasx:

- nepemeuienue CBT corpynnuka @K Ha ocHoBanuu padouero 3amanus B CYD OK;
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- cHatue CBT W3 JKcmutyaTalid TNpH YBOJBHEHHH COTpPYJHHKAa Ha OCHOBAHUH
pabouero 3amanus B CYD OK;

- opraHu3amus pabo4ero MecTa Uit HOBOro coTpyaHuka ®K Ha ocHOBaHHH pabouero
sananus B CYD ®OK;
- 3aMeHa 00OpyIOBaHHMS U3-3a ITOJIOMKH,;

- ycTaHOBKa HOBOro o0opynoBaHHs Ha pabouee MeECTO, I/le KOMIIBIOTEPHOE
000py/IOBaHUE YIKE CTOMUT.
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